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AGENDA ITEM: Using Surveys to Gauge the Effectiveness of PRC Presentations

ENCLOSURES:

OTHER MATERIAL RELATED TO ITEM:

ISSUE:

The Patients’ Rights Committee is considering using an online survey tool to measure the
effectiveness of the January 2014 committee presentation to the CMHPC. There may be a pre-
test as well as a post-test survey. The committee believes that online surveys are an effective way

to measure progress in their work as well as providing them with valuable insight into what is
happening around the State of California.



