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Therapeutic Behavioral Services Accountability Structure 
Report to the Department of Mental Health 
Purpose: The goal of the Therapeutic Behavioral Services (TBS) Accountability Structure is to identify and 
develop a statewide practice and performance improvement structure. This structure will include outcome and 
utilization measures and a continuous quality improvement process that will allow the California State 
Department of Mental Health (CDMH) to effectively ensure that TBS are accessible, effective, and sustained 
for the Emily Q class members as outlined in the Court-approved TBS Plan.
 
The accountability structure, to be implemented by CDMH, will be accomplished through annual reports 
submitted  by the county Mental Health Plans (MHPs). This new report utilizes a quality improvement process 
based on principles and accountability activities that focus on practice and service coordination, rather than 
compliance and disallowances. The report is designed to increase Emily Q class access to appropriate TBS 
services. This approach requires an interagency review of relevant data in response to four questions, 
utilizing a standard report format.
 --Nine Point Plan, Appendix C
 
Directions: Please provide a brief summary of the answers to the following four questions as discussed 
in  your local learning conversation (both Level I and Level II counties). Per the Nine Point Plan, it is the 
Mental Health Director's responsibility to submit the completed form. Please save this form to your 
computer then submit, along with a list of attendees, to TBS@dmh.ca.gov. 
MH 507 (07/2009)
County MHP:
Date of Meeting:
MHP Contact Information
Name:
Phone Number:
Email: 
Was this a: 
or a
meeting?
1. Are the children and youth in the county who are Emily Q class members and who would benefit from  TBS, getting        TBS? 
2. Are the children and youth who get TBS experiencing the intended benefits? 
3. What alternatives to TBS are being provided in the county?
  
4. What can be done to improve the use of TBS and/or alternative behavioral support services in the county? 
  
Additional Comments:
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	CountyMHP: Fresno
	MeetingDate: September 21, 2009
	MHPContactName: Yuleen Al-Saoudi
	MHPContactPhoneNum: 5594536164
	MHPContactemail: yal-saoudi@co.fresno.ca.us
	: 
	TextField2: Overall, the answer to this was not enough are getting TBS, who can benefit from this service. The following questions were asked and answered during this discussion: 1) What is Emily Q class? 2) Where do referrals come from? 3) Can probation and Juvenile Justice Campus refer for TBS? 4) Can clients in WRAP also receive TBS? 5) How young are clients?  Discussed how most cases referred for TBS are from Fresno County Mental Health, California Psychological Institute, and some of the individual contracted providers.   Reviewed the TBS Brochure to discuss the qualifications for TBS, and how and when TBS referrals could be made by different agencies.  Discussed how and which agencies needed to increase their TBS referral rate, such as from Behavioral Court and Team Decision Maker Teams.  
	TextField3: The overall answer to this was, yes, and that the children and youth benefit by being able to go home from a placement, or they are able to stay in their homes with their families.  The following questions were asked and answered during this discussion: 1)  Are the TBS clients receiving individual counseling and substance abuse treatment? 2) What if the client doesn't want to work with TBS?  Discussed how the TBS contracted provider, currently JDT Consultants Inc., do their best to match the staff with the client and that this is voluntary service.  JDT Consultants, Inc., had handouts of a report on their outcomes and it was  discussed how the clients that have gone through their programs have benefited from TBS, and others who have utilized this service also spoke up about how TBS benefited specific cases.  
	TextField4: Other programs that are offered for children and youth were discussed, and the following were mentioned:  WRAP SB163, Assertive Community Treatment, Transition Age Youth, AB3632, and Functional Family Therapy.   Other less intensive services were also mentioned,  School Based Programs and PEI programs, under MHSA.  
	TextField5: Discussed how, JDT Consultants, Inc., has received numerous referrals, and that the hope is to increase the number of referrals, since their data shows a lot of success.  It was discussed that in the future, JDT Consultants, Inc., plans on contacting those who have been discharged from the program, to measure the continuing success rate after TBS is no longer being provided.  



