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VI. Questions and Comments 
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Californians will: 
 

* Know their patient rights and responsibilities 
* Make informed health care decisions  
* Receive high quality health care services 
 

OPA 
Vision  



6 

 
Consumer Resources 

* Guides 
* Worksheets 
* Videos 
* Consumer Alerts 
* E-Newsletter 
* Social Networking 
* Patient Rights Info 
* Report Card 

 
 

Patient Rights and Responsibilities 
OPA Consumer Education 

FreeDigitalPhotos.net 
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Consumer Educational Materials 

Mental Health 
Resources 
∗ Inserts 
∗ Posters 



OPA Partnerships 
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Partner Resources 
Health Plan Guides 
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Partner Resources 

* Web badges 
* Posters 
* Other materials 
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Video Topics 
 

∗ DMHC Help Center 
∗ Independent Medical Review 
∗ Balance Billing 
∗ Using Your Benefits – Women 
∗ Using Your Benefits - African American 
 

Partner Resources 
Videos 
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Partner Resources 
Materials 

 

Order materials at 
www.opa.ca.gov  

 

http://www.opa.ca.gov/
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Inform Consumers - Where to Get Help 
Promote - Better Coordination 

 

    

Consumer Assistance 
Partner Referrals 

 

Mental Health Ombudsman Services 

http://www.hmohelp.ca.gov/dmhc_consumer/pc/pc_default.aspx


Public Reporting  
California Health Care Quality Data 
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OPA Public Reporting 
Health Care Quality 

FreeDigitalPhotos.net 
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OPA Public Reporting  
Mandate 

 
 
 
 

Health & Safety Code: §1368.02(c)(1), et seq. 
 

Compiling an annual publication, to be made 
available on the department's Internet Web 
site, of a quality of care report card including 
but not limited to health care service plans. 
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OPA Public Reporting - Goals 
www.HealthCareQuality.ca.gov  

 
  
 
Goal: Improve Quality of Health Care 
Objectives: 
  

* To incentivize improvement, transparency, and 
create greater accountability, at all levels of the 
health care system 

* To provide the public with useful, usable 
information on health care quality 

* To engage consumers to become more effective,  
efficient users of health care 

 

http://www.healthcarequality.ca.gov/
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Public Reporting 
www.HealthCareQuality.ca.gov 

 

Using Quality Data to Improve Care and Clinical Outcomes 
 

Data used by health plans, providers, consumers and 
others. For example:  
 

* Right Care Initiative – University of Best Practices 
focused on cardiovascular disease and diabetes 

* Pay-for-Performance  
 

http://www.opa.ca.gov/report_card/medicalgroupcounty.aspx 

http://www.healthcarequality.ca.gov/
http://www.opa.ca.gov/report_card/medicalgroupcounty.aspx
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OPA Public Reporting - Outcomes 
ww.HealthCareQuality.ca.gov  

 
Outcomes of Public Reporting 
 

* Used by state regulators, community advocates and 
quality improvement programs 

* Associated more with provider behavior than with 
consumer 

* Improved quality over time for publicly reported 
measures 

http://www.healthcarequality.ca.gov/
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Public Reporting 
OPA Health Care Quality Report Cards   
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Public Reporting 
OPA Health Care Quality Report Cards 

 

OPA Annual Report Cards 
1. HMO -- 9 CA largest plans  
2. PPO --  6 CA largest plans  
3. Medical Groups -- 200+ 

groups  
 
 

  

Other Quality Data 
1. Medi-Cal Managed Care 
2. Healthy Families   
3. Medicare 
4. Hospitals 
5. Skilled Nursing Homes 



22 

Measures: 
∗ Clinical scores and ratings 
∗ Patient Experience scores and ratings 
∗ Aggregated scores on conditions and overall care 

Other information: 

∗ Health plan services and programs 
∗ Profiles of health plans and medical groups 

OPA Health Care Quality Report Cards 
Features 
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Clinical Care – 9 topic areas include: 
 

* Asthma  

* Diabetes  

* Mental Health 

* Others  

 

Public Reporting 
www.HealthCareQuality.ca.gov 

 

http://www.opa.ca.gov/report_card/hmotopic.aspx?Category=HMOHEDIS&Topic=DiabetesCare
http://www.healthcarequality.ca.gov/
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Public Reporting 
Member Experience Ratings 

* Getting Care Easily  
* Plan Service   
* Doctor Communication  
* Member Complaints 
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Public Reporting 

Mental Health & Behavioral Health Measures   
∗ HEDIS measures reported for HMOs & PPOs   

1. Alcohol & Drug Dependence Treatment 
2. Anti-depressant Medication –Initial Treatment 
3. Anti-depressant Medication –Ongoing Treatment 
4. Follow-up Visit after Mental Illness Hospital Stay 

∗ Comparison to the top 10% of health plans nationwide 
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Public Reporting 
Summary Score 

http://www.opa.ca.gov/report_card/hmotopic.aspx?Category=HMOHEDIS&Topic=MentalHealthCare 

http://www.opa.ca.gov/report_card/hmotopic.aspx?Category=HMOHEDIS&Topic=MentalHealthCare
http://www.opa.ca.gov/report_card/hmotopic.aspx?Category=HMOHEDIS&Topic=MentalHealthCare
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Public Reporting 
Individual Measure - HMO 
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Public Reporting 
Individual Measure - PPO 
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Public Reporting 
Enhancements to come  

 

∗ Redesigned Website 
∗ Timely Access 
∗ Complaint Data 



OPA & AB 922 (Monning)  
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January 2013 – OPA Serving all Californians 
 

∗ Outreach and education about health care coverage 
∗ Refer consumers with inquiries and complaints 
∗ Assist consumers with problems related to services 
∗ Coordinate with patient assistance programs 
∗ Develop Guides with other state departments 
 

 

 

OPA - AB 922 
Consumer Assistance & Education 
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AB 922 Implementation 
Public Reporting 

Complaint Data 
 

∗ Collect consumer complaint data from CDI, DMHC, DHCS, 
MRMIB, and the HBEx  

∗ Analyze and publicly report on consumer complaints 
about health care coverage  
o Demographic data 
o Source of coverage 
o Regulator 
o Insurer or plan 
o Resolution of complaint 

* Initial planning phase to begin by December 2012 
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Collaboration 

FreeDigitalPhotos.net 

Ideas for working 
together? 
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Questions and Comments 
 

 

 
Questions? 
Comments? 

 
 
 

 

FreeDigitalPhotos.net 
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www.opa.ca.gov  
 
 

 

 

Barbara Marquez, Deputy Director 
bmarquez@opa.ca.gov  

 
Barbara Mendenhall, Research Program Specialist 

bmendenhall@opa.ca.gov  
 

 

 Follow us on Twitter 

 @CaPatientAdv  

http://www.opa.ca.gov/
mailto:bmarquez@opa.ca.gov
mailto:bmendenhall@opa.ca.gov
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