Glossary and Definitions:

Client and family driven services use clients' and family members input as the main factor for
planning, policies, procedures, service delivery, evaluation and the definition and determination
of outcomes

Culturally Competent: Cultural competence is the understanding of diverse attitudes, beliefs,
behaviors, practices, and communication patterns attributable to a variety of factors (such as
race, ethnicity, religion, SES, historical and social context, physical or mental ability, age, gender,
sexual orientation, or generational and acculturation status).

A care provider that is able to deliver culturally appropriate and specifically tailored care to
clients with diverse values, beliefs, and behaviors is culturally competent.

Many Voices, One Direction: “...cultural competency is defined as a system that acknowledges
and incorporates at all levels the importance of culture, the assessment of cross-cultural
relations, vigilance towards the dynamics that result from cultural differences, the expansion of
cultural knowledge, and the adaptation of services to meet culturally unique needs.’

Recovery:
Mark Ragins, has identified the four cornerstones of recovery for both clients and partners as
being Hope, Empowerment, Self-Responsibility, and Meaningful Roles.

CSS Plan definition: Recovery refers to the process in which people who are diagnosed with a
mental illness are able to live, work, learn, and participate fully in their communities.

SAMHSA: Through the Recovery Support Strategic Initiative, SAMHSA has also delineated four major
dimensions that support a life in recovery:
e Health : overcoming or managing one’s disease(s) as well as living in a physically and
emotionally healthy way;
e Home: a stable and safe place to live;
e Purpose: meaningful daily activities, such as a job, school, volunteerism, family caretaking, or
creative endeavors, and the independence, income and resources to participate in society; and
e Community : relationships and social networks



