
To view the full contents of this document, you need a later version of the PDF viewer. You can upgrade 
to the latest version of Adobe Reader from www.adobe.com/products/acrobat/readstep2.html 
 
For further support, go to www.adobe.com/support/products/acrreader.html


Therapeutic Behavioral Services Accountability Structure 
Report to the Department of Mental Health 
Purpose: The goal of the Therapeutic Behavioral Services (TBS) Accountability Structure is to identify and 
develop a statewide practice and performance improvement structure. This structure will include outcome and 
utilization measures and a continuous quality improvement process that will allow the California State 
Department of Mental Health (CDMH) to effectively ensure that TBS are accessible, effective, and sustained 
for the Emily Q class members as outlined in the Court-approved TBS Plan.
 
The accountability structure, to be implemented by CDMH, will be accomplished through annual reports 
submitted  by the county Mental Health Plans (MHPs). This new report utilizes a quality improvement process 
based on principles and accountability activities that focus on practice and service coordination, rather than 
compliance and disallowances. The report is designed to increase Emily Q class access to appropriate TBS 
services. This approach requires an interagency review of relevant data in response to four questions, 
utilizing a standard report format.
 --Nine Point Plan, Appendix C
 
Directions: Please provide a brief summary of the answers to the following four questions as discussed 
in  your local learning conversation (both Level I and Level II counties). Per the Nine Point Plan, it is the 
Mental Health Director's responsibility to submit the completed form. Please save this form to your 
computer then submit, along with a list of attendees, to TBS@dmh.ca.gov. 
MH 507 (07/2009)
County MHP:
Date of Meeting:
MHP Contact Information
Name:
Phone Number:
Email: 
Was this a: 
or a
meeting?
1. Are the children and youth in the county who are Emily Q class members and who would benefit from  TBS, getting        TBS? 
2. Are the children and youth who get TBS experiencing the intended benefits? 
3. What alternatives to TBS are being provided in the county?
  
4. What can be done to improve the use of TBS and/or alternative behavioral support services in the county? 
  
Additional Comments:
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	PrintButton1: 
	CountyMHP: Lassen
	MeetingDate: 2009-11-10
	MHPContactName: Scott Nordstrom, LCSW
	MHPContactPhoneNum: 5302518199
	MHPContactemail: snordstrom@co.lassen.ca.us
	: 
	TextField2: No children or youth residing in Lassen County are currently receiving TBS services or have in the past 12 months.There was a 12-year-old youth in the summer of 2009 who had been 5150'd and we offered TBS to the family following the hospitalization.  The family was resistive to services provided in the family home and resistive to parent involvement in treatment, and shortly afterwards the Probation Department convinced the client's mother to send the client to live with his biological father in South Carolina.  Typically Lassen County experiences no more than 1-3 psychiatric hospitalizations per year of children and youth who have full-scope Medi-Cal benefits.
	TextField3: Not applicable.
	TextField4: LCMH has a strong Youth Services program in which rehabilitative specialists work with children and youth in their natural settings (e.g., homes, schools).  While typically such clients receive one to three hours per week of rehabilitative services, many more hours per week can be provided, if justified and if written into their Client Plan.   Such was the case of the youth mentioned in Question #1 above.  LCMH was providing 6-8 hours of rehabilitative services to this youth, as well as other speciality mental health services, while trying to engage the family into accepting TBS services.
	TextField5: Lassen County has a population of 23,000 residents.  The children and youth whom Probation and Child Protective Services  place in level 12 to 14 group homes typically do not have family members who are in  a position to care for these youth even with the support of TBS services or Wraparound services.  Lassen County has only 1-2 dozen youth placed in level 12-14 group homes.



