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Therapeutic Behavioral Services Accountability Structure 
Report to the Department of Mental Health 
Purpose: The goal of the Therapeutic Behavioral Services (TBS) Accountability Structure is to identify and 
develop a statewide practice and performance improvement structure. This structure will include outcome and 
utilization measures and a continuous quality improvement process that will allow the California State 
Department of Mental Health (CDMH) to effectively ensure that TBS are accessible, effective, and sustained 
for the Emily Q class members as outlined in the Court-approved TBS Plan.
 
The accountability structure, to be implemented by CDMH, will be accomplished through annual reports 
submitted  by the county Mental Health Plans (MHPs). This new report utilizes a quality improvement process 
based on principles and accountability activities that focus on practice and service coordination, rather than 
compliance and disallowances. The report is designed to increase Emily Q class access to appropriate TBS 
services. This approach requires an interagency review of relevant data in response to four questions, 
utilizing a standard report format.
 --Nine Point Plan, Appendix C
 
Directions: Please provide a brief summary of the answers to the following four questions as discussed 
in  your local learning conversation (both Level I and Level II counties). Per the Nine Point Plan, it is the 
Mental Health Director's responsibility to submit the completed form. Please save this form to your 
computer then submit, along with a list of attendees, to TBS@dmh.ca.gov. 
MH 507 (07/2009)
County MHP:
Date of Meeting:
MHP Contact Information
Name:
Phone Number:
Email: 
Was this a: 
or a
meeting?
1. Are the children and youth in the county who are Emily Q class members and who would benefit from  TBS, getting        TBS? 
2. Are the children and youth who get TBS experiencing the intended benefits? 
3. What alternatives to TBS are being provided in the county?
  
4. What can be done to improve the use of TBS and/or alternative behavioral support services in the county? 
  
Additional Comments:
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	PrintButton1: 
	CountyMHP: Lassen
	MeetingDate: 2009-11-19
	MHPContactName: Scott Nordstrom, LCSW
	MHPContactPhoneNum: 5302518199
	MHPContactemail: snordstrom@co.lassen.ca.us
	: 
	TextField2: No children or youth residing in Lassen County are currently receiving TBS services or have in the past 12 months.
	TextField3: Not applicable.
	TextField4: Stakeholders could not identify adequate alternatives to TBS services in Lassen County, they could identify only the already existing mental health services provided by the county, private providers, and non-profits.  There are two Foster Family Agencies (FFA's) in Lassen County, one of which was in attendance at the meeting (Mountain Circle FFA).   Mountain Circle expressed strong support for the need for TBS or similar services in Lassen County.  Presenter educated the Stakeholders that relatively few children and youth in Lassen County actually are Emily Q class members, and that the overwhelming majority of those youth do not have family members who reside in Lassen County who could care for these children even if TBS services were provided.  
	TextField5: Lassen County has a population of 23,000 residents.  Few youth are placed in level 12-14 group homes, and typically only 1-3 youth are psychiatrically hospitalized (or at risk of hospitalization) per year and have full-scope MediCal.



