






 
 
 
 
 

Informational Panel 
Therapeutic Behavioral Services  

Agenda 
June 11th, 2009 

 
 
 
1:00   Opening Remarks and Introductions      
 
1:15   TBS Overview of Eligibility and Services 
 
1:45   Authorization Process 
 
2:15   TBS Services:  The provider perspective  
 
2:45   Questions and Answers 
 
 
 
 
Panel Members:   
Michelina Gautieri, Psy.D., Supervisor Marin County Youth and Family Services 
Janna Crogan, MA, Marin County Youth and Family Services  
Brandi Askin, Supervisor TBS Services, Sunny Hills Services 
Hutton Taylor, MFT, Program Manager, Marin County Mental Health Plan 
 



 
 
 
 
 

Informational Public Forum 
Therapeutic Behavioral Services  

Agenda 
6/2/09 

 
 
 
5:30   Opening Remarks and Introductions      
 
5:45   TBS Overview of Eligibility and Services 
 
6:10   Authorization Process 
 
6:35   TBS Services:  The provider perspective  
 
7:00    Questions and Answers 
 
 
 
 
Panel Members:   
Michelina Gautieri, Psy.D., Supervisor Marin County Youth and Family Services 
Janna Crogan, MA, Marin County Youth and Family Services  
Darren Shepard, MFTI, Sunny Hills Services 
Hutton Taylor, MFT, Program Manager, Marin County Mental Health Plan 
 



 

Therapeutic 
Behavioral 
Services 
(TBS) 

 
 
 

To Inform Local Providers, and Designees of Local Authorities  
 
 

Marin County Community Mental Health Services 
is convening an 

Informational Meeting 
on TBS Services 

 
 Providers, Child Welfare, Probation, Juvenile Probation, Office of Education, 

Presiding Judge of Juvenile Court, Parent/Child/Youth Advocates   
Are Invited To Attend 

 
When:  Thursday June 11th, 2009;  
                     1:00 pm‐3:00 pm 
                      
Where:  Marin Health and Wellness Campus 

Connection Center, Room 105      
3240 Kerner Blvd., San Rafael, CA 94901 

 
TBS is a one to one behavioral mental health service available to 
children/youth with serious emotional challenges who are under age 21 
and are Medi-Cal beneficiaries.  The purpose of the meeting is to 
review the TBS access requirements, review utilization data, and 
generate a discussion about maximizing services to this group. 
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To inform the public and other interested stakeholders 
 
 

Marin County Community Mental Health Services 
is hosting an 

Open Public Forum  
on TBS Services 

 
 Providers, Parents, Youth, Officers of the Court, and Other Interested Parties 

are all invited to attend 
 

When:  Tuesday, June 2,  5:30 PM‐7:30PM 
 
Where:  Marin Health and Wellness Campus 

Connection Center, Room 109 and 110      
3240 Kerner Blvd., San Rafael, CA 94901 

 
TBS is a one to one behavioral mental health service available to 

children/youth with serious emotional challenges who are under age 21 
and are Medi-Cal beneficiaries.  Attendees will learn how to access 
services and understand what services are available.  There will be a 

question and answer period.  The presentation will be in a panel format. 
 
 
 



 
THERAPEUTIC BEHAVIORAL SERVICES  

 
What are Therapeutic Behavioral Services (TBS)? 
TBS is a type of mental health service available if you have serious 
emotional problems. The child or adolescent must be under 21 and have full-
scope Medi-Cal to get TBS. 
 

• If living at home, the TBS staff person can work one-to-one with the 
child or adolescent to reduce severe behavior problems to minimize 
the need for a group home. 

• If the child or adolescent is living in a group home, a TBS staff person 
can provide services so the child or adolescent can move to a lower 
level of care, such as a foster home or back home. 

 
Who can get TBS? 
A child or adolescent may be able to get TBS if they have full scope Medi-
Cal and are under 21 years old; AND 

• Have serious emotional problems; AND 
• Live in a group home for children and young people with serious 

emotional problems; OR 
•  Live in a state mental health hospital, nursing facility that specializes 

in mental health treatment or Mental Health Rehabilitation Center OR 
• Are at risk of having to live in a group home, a mental health hospital 

or Mental Health Rehabilitation Center; OR 
• Have been hospitalized, within the last 2 years, for emergency mental 

health problems. 
 
What other things must happen to get TBS? 

• The child or adolescent must be getting other mental health services.  
TBS adds to other mental health services, it does not take the place of 
them.   

 
TBS is not provided in the following situations: 

• To help follow a court order about probation 
• To protect physical safety or the safety of other people 
• To make things easier for your family, caregiver, guardian, or teachers 
• To help with behaviors that are not part of the child or adolescent’s 

mental health problems. 



 
 
 
 
How do I get TBS?  
If you think your family member needs TBS, ask one of your service 
providers to contact the Marin County Children’s Managed Care unit at 415-
473-2353.  Or you can call the Managed Care toll free number at 888-818-
1115.  
 
Who decides if my TBS is needed? 
Marin County Community Mental Health Services decides if TBS is needed. 
A clinician from the Children’s Managed Care unit will review requests and 
if eligibility requirements are met, referral will be made to one of the local 
TBS Providers who will work with you to develop a TBS Plan. 
 
What is the TBS Plan? 
The TBS plan will spell out the problem behaviors that need to change and 
what the TBS staff person, client, family, caregiver or guardian will do when 
TBS happens.  The TBS Plan will say how many hours a day and the 
number of days a week the TBS staff person will provide services.  The TBS 
Plan will say how long TBS will be available and will be reviewed regularly. 
 
What if Marin County Community Mental Health Services does not 
approve TBS, but you or other caregivers disagree? 
You can file a Grievance with Marin County Mental Health by calling 415-
499-6785 or the Patient’s Rights Advocate at 415-456-7693.  You may also 
call the State Mental Health Ombudsman Office at 1-800-896-4042. 


	TBS_20090723144533
	Binder1
	AGENDA TBS Collaborative Meeting
	AGENDA TBS Public Forum
	TBS Flyer 6.11
	TBS Flyer 6.2
	TBS Handout 6.1.09 2




