
Hi Catherine, 
We had our two meetings in which we did a panel presentation with Q and A at the end.  The 
panel consisted of a QI Manager, Supervisor for Children’s Services, CBO Provider, and EPSDT 
Authorization Clinician. 
 
Date of Stakeholder Meeting            6/2/09 
 
1.  Children and you that are eligible for TBS services in Marin County are receiving those 
services.  The group felt that there could be more children and youth served but stated that the 
access requirements are so strict that many of their families would not qualify. 
2.  Stakeholders are pleased with the results of the services provided by Sunny Hills Services. 
 Most children and youth are improving the behaviors that brought them to the service.  One 
obstacle is related to engagement when families feel threatened by such a close one to one 
contact, many times in their own homes.  As a result, families who are eligible for services decline 
to participate. 
3.  For clients who are not eligible for TBS, Marin County is part of a collaborative with Probation 
and Social Services and contracts with a Wraparound Program that provides the full array of 
Mental Health Services.  In addition Marin County has services in blended classrooms, school 
based day treatment programs, and a family partner program that provides needed support and 
advocacy to families with SED children and individual and family therapy with med support as 
needed. 
4.  If eligibility requirements were adjusted, more children could participate.  Often schools, 
juvenile justice, social services and families are not aware of the eligibility requirements which 
results in disappointment when they do not qualify for services.  Additional training at school sites, 
public forums, and other partners could help. 
 
Date of County Decision-Maker Learning Conversation          6/11/09 
 
1.  Juvenile Justice and Marin County Office of Education felt that TBS was under utilized and 
there were children and youth that could be better served with TBS.  The MHP experience is that 
referrals are made but denied because the child or youth does not have full scope medi-cal or 
meets the other requirements.  All agreed that individual team trainings could address the issue 
of eligibility requirements and could receive regular updates about the TBS benefit and make 
appropriate referrals. 
2.  Sunny Hills Services is the primary provider of TBS services in Marin County.  Their 
supervising clinician gave an excellent report using examples of interventions and plans that have 
been effective in reducing problem behaviors in the home and at school. 
3.  Seneca Center is contracted to provide services referred from Social Services, Probation, and 
Mental Health.  They provide full wraparound services to children who are not receiving TBS 
services.  It could be that some of the children and youth are getting their needs met through 
wraparound who are eligible for TBS services. 
4. It appears that the decision makers need more education about the eligibility criteria for TBS so 
that providers, clients and families are not disappointed when they do not qualify.  The criteria for 
receiving the benefit is very specific so that in a small county like Marin, who already has a good 
system of care built around high risk children and youth may not be authorizing TBS at an 
acceptable rate. 
 


