
Contract
Providers

Providers

Recipient

County Mental 
Health

Plan/Provider

Short-Doyle Medi-Cal Phase II
Mental Health Medi-Cal

Claiming System

Possible
3rd Party 
IT Vendor

DMH

Provider

DHCS

State Controller's 
Office (SCO)

4. Claims
Summary

County 
Treasurer

Claim Validations:
Provider certification, 
beneficiary eligibility, duplicate 
services, timeliness and delay 
reasons, Aid Code, SMA rates.

MEDS via 
FAME

2. 837
Claims

ITWS Web
Portal

Federal Financial 
Participation and 

EPSDT State 
General Fund

$

Processed 
Claims 

Data

7. Claim
Schedules

$

$

Mental Health Medi-Cal Claim Processing and Payment System

Claim

$

Rev. June 1, 2010

Services

8.a
$2 B Total Approved Annually
($1.2 Billion FFP and $382 M 

SGF was Paid for 08/09 
Services)

1. 837 claims and related 
CPE are transmitted to the 
ITWS

Accounting 
System

Cost Reporting,
Audits,

Forecast and 
Estimates, Program 

Oversight

6. FFP
Payments

5. FFP
Invoices

Specialty Mental Health 
Waiver Unit and

Accounting Division

FFP Invoice Processing:
Invoice approval and 
certification, CMS FFP draw-
down and payment to DMH.

Claims 
Database

9. Warrant #’s

3.b Denied
   835

8.b
Warrant #’s

10.b Approved
 835

3.a
Denied 835 10.a

 Approved
 835
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