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	1600 9th Street, Sacramento, CA  95814
(916) 654-2309


Emily Q Settlement Team: 
Technical Assistance, Communication, and Training (TACT) Task Group (Task Group)
Meeting Notes – April 8, 2009
	The task group was proposed in October 2008 as part of the Emily Q Settlement Team Nine-Point Plan submitted to the Court. This plan was approved by the Honorable A. Howard Matz, U.S. District Judge, Central District of California, on November 14, 2008. Membership is drawn from the State Departments of Mental Health and Health Care Services, as well as county mental health plans, plaintiffs, providers, consumers and family members, and contractors. The task group was formed to implement Points 4, 6, 7 & 8 of the Nine-point plan by developing TBS Training and Documentation manuals, establishing a comprehensive training plan and process and implementing an electronic strategy to promote and disseminate TBS information to class members and their supports.  

–Sean Tracy, DMH Chief Office of Strategic Planning and Policy


Attendance:, Yvette Bell (DMH), Melinda Bird (ACLU), Joe Ford (5 Acres), Glenn Fujii (DMH), Sulayman Konte (DMH), Steve Korosec (Emily Q Consultant), John Lessley (DMH), Jonathan Nibbio (Family Care Network), Linda Nunn (EMQ), Rick Saletta (Special Master), Gail Schifsky (DMH), Nicette Short (CACFS), Todd Sosna (CIMH), Tom Sodergren (Casa Pacifica), Todd Sosna (CiMH),  Sean Tracy (DMH), MeiWei Yu (DMH)
Action items
1. Review Emily Q Nine-Point plan, including Appendices D, E & F.
2. DMH will schedule meeting for smaller groups to work on Documentation Manual and Best Practices Training Manual.  TACT TG members should, if interested in participating, to Yvette Bell at Yvette.Bell@dmh.ca.gov.

3. CiMH will begin to conduct meetings to develop Documentation and Training Manuals. 

4. CIMH will provide updated version of Documentation Development Process Outline including TACT member recommendations.

5. Members interested in participating in weekly TBS Documentation Manual and Best Practices Training Manual meetings are encouraged to contact Yvette Bell at Yvette.Bell@dmh.ca.gov to be added to the list of participants.  

6. DMH Local Program Support will evaluate and update the current list of statewide TBS providers published in 2006.  The tentative date to post updated list to the DMH Internet is June 2009.
Welcome, introductions, and updates
1. Welcome and Introductions.  
2. Action Item Updates

a. CIMH provided an updated version of the Documentation Manual outline.
b. The tentative date to post the updated list of Statewide TBS Providers to the DMH 
Internet is June 2009.

3. Review of prior meeting notes

a. In order to document and maintain transparency throughout the Settlement Team implementation process, TACT meeting notes will be posted to the DMH EPSDT-TBS Website after review by Task Group members. 

b. Please submit edits to meeting notes to Yvette Bell within two weeks after they are reviewed in a TACT meeting. 

4. Roster updates and edits

a. Please submit updates and edits to contact information to Yvette Bell at Yvette.Bell@dmh.ca.gov.

Presentations

1. Emily Q Orientation 
a. Prior to the TACT meeting, Steve Korosec, Facilitator, presented a 30-minute Emily Q Power Point orientation to new members.  
Discussion Points

1. TBS Documentation Manual Outline
b. Todd Sosna, CIMH, presented an outline for the TBS Documentation Manual.  
c. TACT members provided the following feedback and recommendations:

i. The Best Practices manual should inform and drive the Documentation Manual and should be complementary in nature.

ii. Refer to Appendix D of the Nine-Point plan for the framework of the Charting Documentation Manual.

iii. It was recommended that a section titled “The First 30 Days,” “How Do You Know That A Child Qualifies” and “TBS Process Changes” should be added to the Documentation Manual Outline.

iv. Claims file monitoring to improve accuracy of codes should be uniform and referred to in the Documentation Manual.

v. A protocol for procedure code selection should be added to the Documentation Manual.

vi. A Billing Manual reference should be linked to the Documentation Manual.

vii. Direction should be provided to county specific IT systems issues.

viii. The Documentation Manual should be, in general, the spirit of the Emily Q Settlement.

ix. Include a section on “How long can someone receive TBS?”

x. Include a section on “Can you age out of TBS?”

xi. Uniformity between Counties and within Counties should be established.

xii. Voluntary services need to be clarified.

d. The FAQ process will be used to support questions and provide updates.

2. TBS Treatment Plan

a. Grievance procedures should be included for parents and child/youth.

b. Identify which portion of TBS revenues should be used when auditing, including reasons for recoupment.

c. Coordination of care.

3. TBS Best Practices Manual

a. TACT members provided the following recommendations pursuant to the Best Practices Manual:
i. A wrap-around meeting was suggested by CIMH.

ii. Todd Sosna, CIMH, will forward the name of a contact.

iii. Children, family and youth should be added to discussions surrounding TBS Best Practices Manual development.

iv. Joe Ford, Director of Therapeutic Family Support, 5 Acres, suggested the use of youth advisory committee members; he will provide additional information to the task group.

v. The data in the accountability structure should support information provided in the manuals.
Next meeting is scheduled for Monday, May 11, 2009 2:00 pm – 4:00 pm.
4:00 p.m. Adjourn
5/12/2009                                                                       (over)
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