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CALIFORNIA’S ACCREDITED CRISIS CENTERS & THE NATIONAL SUICIDE PREVENTION LIFELINE
California’s immediate crisis intervention service and community support program needs are heavily
supported by the California-based accredited crisis centers and the National Suicide Prevention Lifeline.
The Lifeline number, 1-800-273-TALK, is a vital 24/7 hotline service that provides immediate counseling
to those in need. This issue of OSP eNews will focus on California’s 10 accredited crisis centers, nine of
which are members of the Lifeline, and will discuss ways you can use their services.

CALIFORNIA’S 10 ACCREDITED CRISIS CENTERS

California is fortunate to have 10 accredited crisis
centers across the state that provides valuable
community-based services to their local and
surrounding counties. As accredited organizations,
these crisis centers are held to the “gold standard” of
service provision. Their services are based on
evidence-based practices, using highly trained staff
and volunteers.

Locations: California’s 10 accredited crisis centers

are:

The Effort (Sacramento County)

Contra Costa Crisis Center

Kern County Mental Health Dept.

OptumHealth Access and Crisis Line (San Diego

County)

Didi Hirsch Mental Health Services (Los Angeles

County)

0 Crisis Support Services of Alameda County

0 Suicide Prevention & Crisis Intervention Center
(San Mateo County)

0 San Francisco Suicide Prevention

0 Suicide Prevention & Community Counseling
(Marin County)

0 Suicide Prevention Services of Yolo County

Nine out of 10 crisis
. AMERICAN
centers are accredited by E ASSOCIATION of

the American Association sUICIDOLOSY

of  Suicidology.  Other

accreditation organizations include the Medical State
System and the Commission on Accreditation of
Rehabilitation Facilities.
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California’s crisis centers provide a broad range
of services to the community, including: 24/7
suicide prevention hotlines; warm lines; online
chat interventions; survivor support groups; grief
counseling; mental health information and
referral services; follow-up services for high-risk
callers; suicide prevention training; and
community outreach. Crisis centers may also
partner with other organizations to provide help
lines for specific populations, such as teens,
lesbian, gay, bisexual, transgender or questioning
(LGBTQ) youth, or individuals with HIV/AIDS.

THE NATIONAL SUICIDE PREVENTION LIFELINE
1-800-273-TALK (8255)

National Suicide Prevention

[ NATIONAL |

I Lifeline is for any individual in
SUI(‘IDE suicidal crisis or emotional
PREVENTION distress, or who is concerned
LIFELINE for someone who may be
1-800-273-TALK (8255) €Xperiencing distress. Funded
by the Substance Abuse and
Mental Health Services Administration
(SAMHSA), the Lifeline’s number, 1-800-273-
TALK (8255), is a 24/7 service that automatically
connects the caller with a trained crisis
intervention counselor at a local accredited crisis
center. The Lifeline includes Veterans-specific
services and a Spanish-language subnetwork. The
Lifeline is a network of over 150 accredited crisis
centers across the country, nine of which are
found in California.

The Vision of the California Office of Suicide Prevention

To implement & support a full range of strategies, from prevention through crisis intervention and postvention to prevent suicide and suicidal behaviors in California.


http://www.theeffort.org/
http://www.crisis-center.org/
http://www.co.kern.ca.us/kcmh/crisis.asp
https://www.ubhonline.com/publicSector/index.jsp
http://www.didihirsch.org/
http://www.crisissupport.org/
http://www.yfes.org/index.html
http://www.sfsuicide.org/
http://www.fsamarin.org/spcc.html
http://groups.dcn.org/spyc
http://www.suicidology.org/web/guest/certification-programs/crisis-centers
http://www.suicidology.org/web/guest/certification-programs/crisis-centers
http://www.carf.org/home/
http://www.carf.org/home/
http://www.suicidepreventionlifeline.org/
http://www.suicidepreventionlifeline.org/
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WHAT CALIFORNIA IS DOING TO HELP

The California Strategic Plan on
Suicide Prevention and OSP have
emphasized the need to expand the
capacity of the existing crisis centers
and suicide prevention hotlines.
Efforts are underway to ensure that
Californians are aware of the crisis
centers and the Lifeline, the services they provide,
and the resources they need to continue to expand
their work and reach out to other counties.

Strategic Directions: California’s Strategic Directions
1.5 and 1.6 outline the need to a) expand the
number and capacity of accredited suicide
prevention hotlines, and b) create a statewide
consortium of suicide prevention hotlines.

California Crisis Center Consortium: Since April 2008,
OSP has been convening a monthly teleconference
with the California Crisis Center Consortium. The
result of this collaboration is a coordination of crisis
centers and information sharing that helps to build
network capacity and effectiveness. Representatives
from the National Suicide Prevention Lifeline, a non-
accredited crisis center (Shasta County’s Help, Inc.),
and representatives from the Trevor Project (an AAS-
accredited national hotline designed specifically for
LGBTQ youth) also participate in the Consortium.

California Suicide Prevention Hotline Survey Report:
In January 2011, OSP completed a report that
summarizes the results of the Suicide Prevention
Hotline Survey, which was conducted in late 2009
through early 2010 with California’s 10 accredited
crisis centers. The report provides a comprehensive
picture of California’s accredited crisis centers and
their associated hotlines, with information regarding
their ongoing needs to serve California’s diverse and
widespread population. The report is posted on the
OSP Website.

National Suicide Prevention Lifeline (Lifeline) Data:
In partnership with the Lifeline, the OSP now posts
bi-annual data on Lifeline call volume from California
and by county. These reports are posted on the OSP
Website. The most recent report provides 2010 data.

How will you contribute?

CURRENTLY AT CALIFORNIA’S CRISIS CENTERS...

California’s crisis centers consistently partner
with local agencies to enhance outreach services
and provide essential community suicide
prevention training. Although not an exhaustive
list, the following is a sample of the important
work crisis centers are currently doing in the
community:

The Effort, a Sacramento-based organization, is
collaborating with Sutter Medical Center
Emergency Departments (ED) to provide ED
follow-up calls to patients seen at Sutter ED for
suicidality or a suicide attempt. For more
information, contact Liseanne Wick.

Contra Costa Crisis Center is partnering with the
local county mental health department and other
organizations to develop a county-wide suicide
prevention campaign. For more information,
contact Judi Hampshire.

Kern County Crisis Line/Access Center is engaging
local high schools with suicide prevention
outreach efforts by visiting several local
campuses, training 16 school counselors on the
Applied Suicide Intervention Skills Training
(ASIST) curriculum and supplementing the
schools’ health curriculum with the educational
program “More Than Sad.” For more information,
contact Meghan Alvarez.

OptumHealth Access and Crisis Line recently
partnered with the San Diego Chapter of the
National Alliance on Mental Illness (NAMI) to
fund NAMI ‘Hearts & Minds’ — an educational
initiative promoting wellness in both mind and
body. For more information, contact Terry
Villacruz.

Didi Hirsch Mental Health Services is starting a
suicide attempt survivor group with funding from
Los Angeles County Department of Mental
Health. In addition, they have partnered with
Cedars-Sinai’s Emergency Room to provide
follow-up services after suicide attempts. For
more information, contact Lyn Morris.

To comment or subscribe/unsubscribe to OSP eNews, please email: suicideprevention@dmbh.ca.gov
Visit us online at The Office of Suicide Prevention Website



http://www.dmh.ca.gov/Prop_63/MHSA/Prevention_and_Early_Intervention/docs/SuicidePreventionCommittee/FINAL_CalSPSP_V9.pdf
http://www.dmh.ca.gov/Prop_63/MHSA/Prevention_and_Early_Intervention/docs/SuicidePreventionCommittee/FINAL_CalSPSP_V9.pdf
http://www.dmh.ca.gov/PEIStatewideProjects/docs/CA_Crisis_Contacts.pdf
http://www.helpshasta.org/
http://www.thetrevorproject.org/
http://www.dmh.ca.gov/peistatewideprojects/docs/SuicidePrevention/HotlineSurveyReport.pdf
http://www.dmh.ca.gov/PEIStatewideProjects/docs/SuicidePrevention/CALifeline.pdf
http://www.dmh.ca.gov/PEIStatewideProjects/docs/SuicidePrevention/CALifeline.pdf
mailto:lwick@theeffort.org
mailto:judih@crisis-center.org
mailto:mboaz@co.kern.ca.us
mailto:terry.villacruz@optumhealth.com
mailto:terry.villacruz@optumhealth.com
mailto:lmorris@didihirsch.org
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WHAT YOU CAN DO TO HELP

e QOrganizations that are not currently accredited to
operate a suicide prevention hotline should
consider accreditation through the American
Association of Suicidology (AAS). To see what
accreditation entails and its benefits, review the
AAS Organization Accreditation Manual.

e Accredited crisis centers should consider
membership in the National Suicide Prevention
Lifeline. Benefits to membership are listed here.

e Use the Lifeline to your community’s advantage!
Download or order free materials from the
Lifeline and broadly distribute and promote them
in your organization or community.

e Help support your local crisis center. Increase or
establish funding to the crisis center that is
providing hotline services in your geographic
area.

e Volunteer to become a trained crisis counselor at
your local accredited crisis center.

ANNOUNCEMENTS & BREAKING NEWS
For more information, visit the OSP Website

On December 2, 2010, Healthy People released their
10-year national health objectives for 2020 in the
Healthy People 2020 Report.

In Janury 2011, OSP completed the California Suicide
Prevention Hotline Survey Report, which provides an
overview of AAS accreditation of crisis centers and
the National Suicide Prevention Lifeline. It also
discusses the results of the Suicide Prevention
Hotline Survey and provides next steps to support
California’s accredited crisis centers at state and local
levels.

Register for the 44th annual American Association of
Suicidology Conference! The conference will be held
April 13-16, 2011 in Portland, Oregon. The topic of
the conference is Changing the Legacy of Suicide.

A new suicide prevention hotline for Marines is
available in California. The DStressline (1-877-476-
7734) provides counseling for Marines and their
family members.

How will you contribute?

LOCAL ACHIEVEMENTS

Tulare County is preparing to submit a proposal
for a multi-county collaborative to expand suicide
prevention efforts into neighboring Kings County.
For more information, contact Noah Whitaker.

San Diego County is completing a local suicide
prevention needs assessment. A suicide
prevention plan will be developed based on the
needs assessment and community input. For
more information, contact Karen Ventimiglia.

Santa Clara County is launching the
implementation of their Strategic Plan. The
community of Palo Alto has created a strong
alliance of over 40 different organizations as a
response to recent youth suicides linked to
Caltrain. For more information, contact Elena
Tindall.

San Mateo County is working with Reachout.com
to provide online suicide prevention resources
for youth. For more information, contact Kristin
Dempsey.

RECENT RESEARCH FINDINGS

Goldstein DB, et al. (2010). The Garrett Lee Smith

Memorial Suicide Prevention Program. Suicide & Life-
Threatening Behavior. 40(3): 245-256

The Garrett Lee Smith (GLS) Memorial Act has
provided funding for 68 state, territory and tribal
community grants, and 47 college campus grants
for suicide prevention since 2004. This report
outlines the scope and evaluation of existing GLS
suicide prevention activities.

Schwartz KA, et al. (2010). Attitudes and Beliefs of
Adolescents and Parents Regarding Adolescent
Suicide. Pediatrics. 125: 221-227

This qualitative study used focus groups to better
understand the attitudes, beliefs and perceptions
of adolescents and parents of adolescents
regarding adolescent suicide.

To comment or subscribe/unsubscribe to OSP eNews, please email: suicideprevention@dmbh.ca.gov
Visit us online at The Office of Suicide Prevention Website



http://www.suicidepreventionlifeline.org/CrisisCenters/Default.aspx
http://www.suicidepreventionlifeline.org/CrisisCenters/Default.aspx
http://www.suicidepreventionlifeline.org/Materials/Default.aspx
http://www.dmh.ca.gov/PEIStatewideProjects/SuicidePrevention.asp
http://www.healthypeople.gov/2020/default.aspx
http://www.suicidology.org/web/guest/education-and-training/annual-conference
http://www.suicidology.org/web/guest/education-and-training/annual-conference
http://www.dstressline.com/
mailto:nwhitake@tulrehhsa.org
mailto:kventimiglia@sdcounty.ca.gov
http://www.sccvote.org/portal/site/mhd/agencychp?path=%2Fv7%2FMental%20Health%20Services%20%28DEP%29%2FSuicide%20Prevention%20%26%20Local%20Activities
mailto:elena.tindall@hhs.sccgov.org
mailto:elena.tindall@hhs.sccgov.org
http://us.reachout.com/
mailto:kdempsey@co.sanmateo.ca.us
mailto:kdempsey@co.sanmateo.ca.us
http://www.atypon-link.com/GPI/doi/pdf/10.1521/suli.2010.40.3.245?cookieSet=1
http://www.atypon-link.com/GPI/doi/pdf/10.1521/suli.2010.40.3.245?cookieSet=1
http://pediatrics.aappublications.org/cgi/reprint/125/2/221.pdf
http://pediatrics.aappublications.org/cgi/reprint/125/2/221.pdf
http://pediatrics.aappublications.org/cgi/reprint/125/2/221.pdf

