


Our goal was to measure client 
perceptions of three broad areas:

Employment

Education

Living Situation



We created and validated scales by 
administering a two-page survey 
to 130 clients …



Living 
Situation



Satisfaction with living 
situation was measured with 
the 3-item scale from the 
California Quality of Life (CA-

 QOL).



How do you feel about:

•The living arrangements where you live?

•The privacy you have there?

•The prospect of staying on where you currently 
 live for a long period of time?

CA-QOL Scale: Satisfaction 
with Living Situation

1-Terrible, 2-Unhappy, 3-Mostly dissatisfied,
4-Mixed, 5-Mostly satisfied, 6-Pleased, and 7-Delighted



Educational & 
Vocational 
Satisfaction



Educational and Vocational 
Attitudes

Four Scales:
Satisfaction Aspiration

Vocational

Educational



•We started with 32 items to 
measure vocational and 
educational attitudes.
•After collecting and analyzing 
130 client surveys, we retained 
14 of these items, forming four 
valid and reliable scales.

1.
 

Work Aspiration
2.

 
Work Satisfaction

3.
 

Educational Aspiration
4.

 
Educational Satisfaction



•I will work hard to improve my work situation.
•I am willing to put in effort to have a job I enjoy.
•Having a good job is important to my sense of 

 well‐being.
•Improving my employment situation is not 

 important right now (reverse scored).

Work Aspiration



Work 
Satisfaction

•I have work which is satisfying to me.
•I feel as though my work is a good fit for my 

 skills and abilities.
•I do work that is interesting to me.



Educational 
Aspiration

•I’m interested in attending more school.
•I am willing to work hard to get more education.
•One of my most important goals is to get more 

 education.
•I would put effort into a school or a training 

 program if it would lead to a good job.



Educational 
Satisfaction

•I am happy with the amount of education I have 
 completed.

•I am satisfied with my educational 
 accomplishments.

•I am proud of my education.



Scale N N of items Cronbach's 

 alpha
Work Aspiration (WA) 312 4 0.73

Educational Aspiration (EA) 319 4 0.90

Work Satisfaction (WS) 296 3 0.79

Educational Satisfaction (ES) 324 3 0.82

Living Situation Satisfaction (LSS) 358 3 0.90

Scale Reliability



Scale Validity

Scale Criterion Validity coefficient

Living Situation Satisfaction Permanent Housing > Other 0.32

Work Aspiration Have a work recovery plan 0.69

Have work‐related goals 0.48

Educational Aspiration Have an educational recovery plan 0.65

Planning additional education 0.59

Work Satisfaction Working/Volunteering>Not working 0.34

Educational Satisfaction Educational level 0.27



Between January 8 and March 18, 2010 
we collected 358 FSP surveys across 

five programs.

Program N
CHOICES 66
OK 60
TELECARE 69
WIT 71
OASIS 92
Total 358



Sample Description:

•48% Female
•Mean age: 48 years (std. dev.:14 years)
•38% in Permanent Housing
•72% Not Working or Volunteering
•79% Graduated High School, 11% 
Graduated college







What factors affect vocational and 
educational aspiration and 

satisfaction?







Work and Educational Recovery 
Plans



Plan to obtain more education: 67%

Have an Educational Recovery Plan: 45%

Have work goals: 61%

Have a Work Recovery Plan: 47%

Many clients with personal goals 
 for work and education have no 
 recovery plan in place







Program effectiveness can be measured by 
looking at client satisfaction and objective 
progress in the areas of living situation, 
education, and employment.
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