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1. The committee may want additional training specifically on Medi-Cal.
2. Does the Calif. Office of Patients’ Rights (COPR) conduct program review of patients’ rights programs?
3. If a Patient’s Right’s advocate is employed by county is there ever a conflict of interest in resolving issues at the county level?
4. The Committee may want to request a copy of the contract from DHCS to look at the scope of work. 
5. Check into any recent annual reports the California Office of Patients' Rights (COPR) has submitted
6. Medi-Cal grievance process: 
a. Specific parts of the regulations that various Systems of Care have been historically struggling with or have been shown to be less than adequate. Look at specific rights that fall by the wayside and particular duties of COPR and PR programs. 
b. Re-visit the regulations and come up with a minimum standard checklist and disseminate to various county agencies for feedback Do something similar for the State Hospitals as well. 
7. State Hospitals:
a. Problems with visitors and "lock downs"
b. Contraband lists (need to be uniform across the state.)


