
Agenda for Certification Training – July 23-24, 2014 

Wednesday -
Day One 

 July 23, 2014 Blank blank 

Time Topic Presenter(s) 

8:30 AM 
 
– 
 

9:15 AM 
 

Registration 
blank 

9:15 AM 
 
- 9:30 AM 

 
Welcome and Introductions 

Lanette Castleman, Chief, 
Program Oversight and 

Compliance Branch 
9:30 AM – 10:30 AM Description of the Types of 

Facilities/Entities Which Need to be 
Medi-Cal Certified Service               

Functions and Facility/Entity Types 

 
John Griffith, PhD., 

Consulting Psychologist 

10:30 AM 
 
– 10:45 AM 

 
Certification and Recertification 

Responsibility:  MHPs or DHCS? 

Sue Lyle, Chief,  
Certification and 

Questionable Medi-Cal Billing 
Unit 

10:45 AM – 12:30 PM • 

• 

• 
• 
• 
• 
• 

• 

Procedures for Obtaining 
Certification/ 
Recertification for a Medi-Cal 
Provider Site 
ITWS Enrollment 
NPI Numbers 
Provider File Update Forms 
Transmittal Forms 
Provider Identification Number 
(PIN) 
Limitations on Provider Numbers 
and Service Functions 

Sue Lyle 
 

Cathy Bishop, AMHS, 
Program Oversight and 

Compliance Branch 
 

Carla Minor, AGPA, Fiscal 
Management and Outcomes 

Reporting Branch 
 

12:30 PM – 2:00 PM Lunch (On Your Own) blank 

2:00 PM- 3:00 PM Continuation of Procedures for 
Obtaining Certification 

Sue Lyle 
 

Cathy Bishop 
 

Carla Minor 

3:00 PM – 4:00 PM “Piggybacking” and Related 
Procedures 

Erika Cristo, Health Program 
Specialist II, Program Policy 
& Quality Assurance Branch 

 
Sue Lyle 

4:00 PM – 4:30 PM 

 
Institutions for Mental Diseases 

(IMDs) 
 

Erika Cristo 

4:30 PM 
 
– 
 

5:00 PM Questions                DHCS Staff 



Thursday 
Day Two 

– July 24, 2014 blank blank 

Time Topic Presenter(s) 

8:30 AM – 9:00 AM Questions DHCS Staff 
 

Carol Sakai, LCSW, Chief, 
Compliance Section 

9:00 AM – 12:00 Noon The Site Certification  
Protocol 

 
Patricia Sanui, RN, Nurse 

Consultant I 
 

John Griffith 
12:00 Noon – 1:30 PM Lunch (On Your Own) 12:00 Noon – 1:30 PM 

Carol Sakai 

1:30 PM – 3:30 PM The Site Certification Protocol 
(Continued) 

 
Patricia Sanui 

 
John Griffith 

 
3:30 PM – 4:30 PM Additional Questions/Conclusion DHCS Staff 


