
 
AGENDA 

Continuous System Improvement  
Workbook Subcommittee 

Conference Call 
Call in # 1-866-831-0091 

Participant Code: 1629962 
April 11, 2013 

9 a.m. to 10 a.m. 
 
 

The Continuous System Improvement Committee’s Workbook Subcommittee will address the 
following items on the conference call. 

                                                                                                                                                                                                                                                         

9:00 a.m. Welcome and Introductions 

9:05 a.m.  Workbook Discussion  

9:40 a.m. Public Comment 

9:45 a.m. New Business  

9:50 a.m. Next Steps 

10:00 a.m. Adjourn  

 

SUBCOMMITTEE MEMBERS 

Susan Wilson, Chair    Karen Hart 
Patricia Bennett    Cary Martin 
Herman DeBose    Beryl Neilsen 
Amy Eargle     Monica Nepomuceno 
Lorraine Flores     John Pearson 
 
 
 

For anyone who would like to participate in person, public access is available at 1501 Capitol Avenue, Suite 3001, 
Sacramento, CA 95814. If you have any questions, concerns, would like to participate in person, or need any other 

special accommodations to participate; please call Michael Dorman at 916-552-9560 at least 3 business days prior to 
the call. 

Times on the agenda are estimates. 
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