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       Analytics in the Social and Health Service Environment
�

� Progr  am costs  are  often  drive  n b  y  a smal  l proportio  n o  f patients  with  multipl  e 

health  conditions,  often  exacerbated  by  menta  l illness  , substance  use  disorders  , 

cognitive  limitations  o  r functiona  l impairments 

� High-cost clients  are  often  served  in  multipl  e Medicaid-funde  d deliver  y systems 
�
(medical  , long-term  care  , menta  l health  , substance  abuse  , developmenta  l 

disabilities) 

� High-cost clients  often  have  significant social  support needs  such  as  the  need  

fo  r housing  o  r employmen  t support  , o  r interventions  t  o reduce  the  ris  k of  

crimina  l justice  involvement 

� Person  s duall  y eligibl  e fo  r Medicare  and  Medicai  d compris  e  a disproportionat  e 

share  of  high-risk  , high-cos  t Medicaid  beneficiaries 

� Increase  d emphasi  s o  n quality/outco  me measurement an  d performance-base  d 

payment structures 

� States  nee  d analyti  c capabili  ty that goe  s beyon  d tradition  al dat  a warehousin  g 

and  busines  s intelligenc  e applications 
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Washington’s RDA Integrated Client Databases
�
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WASHINGTO  N STATE 

Departmen  t of  Socia  l an  d Healt  h Service  s 

Integrat  ed Clien  t Databases 

External 

Sch  ool Outcomes  

Presch  ool – College 
Hours 

Wages 

Housing  Assistance 

Emergenc  y Shelter 

Transitiona  l Housing 

Homeless  Preventi  on 

and  Rapid  Re-housin  g 
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Department 
of  Commerce 
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Using integrated data in 

predictive modeling for 

care management 

PRISM 
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 PRISM Screens
�
Risk Factors Key  medica  l and  behaviora  l health  ris  k factors 

IP  Risk Model Prospective  hospita  l admission  ris  k model 

Adherence Medication  adherence  dashboard 

Eligibility Detailed  eligibility  and  demographi  c data 

Claims Al  l medica  l claims  and  encounters 

Office Office  visits 

Rx Prescriptions  filled 

IP Inpatien  t admissions 

ER Outpatien  t emergency  room  visits 

LTC Long  term  care  services 

SNF Skilled  nursing  facility  services 

Lab Laboratory  

Providers Provide  r lis  t with  links  t  o contac  t information 

SUD Substance  use  disorde  r treatment 

MH Menta  l health  services  
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Uses of PRISM
�

�

�

�

�

Triagin  g high-ris  k populations  t  o mor  e efficiently  allocat  e scarc  e car  e 

management  resources 

Intuitiv  e and  eas  ily accessib  le sourc  e o  f patien  t health  and  socia  l 

servic  e dat  a fo  r clinicians  and  cas  e managers 

Informin  g care  plannin  g and  care  coordination  fo  r clinica  lly and  

socia  lly complex  persons 

Identification  of  child  health  ris  k indicators  fo  r 

high-ris  k children  (ment  al health  crisis,  substanc  e 

abuse,  ED  use,  nutrition   or feeding  problems) 

� Identification  of  behaviora  l health  needs  

(redacting  information  wher  e required  by  stat  e  or 

feder  al law) 
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Uses  of  PRISM  continued
�

� Identification  of  oth  er potentia  l barriers  t  o care: 

− Patient’  s housing  statu  s (e.g.,  whethe  r they  are  homeless) 

− Hearing  impairment 

− Non-English  primary  language 

�Access  t  o treatin  g and  prescribin  g provid  er contac  t informatio  n fo  r 

car  e coordination 

�Creation  o  f child  health  summar  y report  s fo  r fost  er parent  s an  d 

pediatricians 

�  A sourc  e o  f regular  ly updated  contac  t information  fro  m th  e medica  l 

eligibilit  y determinatio  n proces  s t  o suppor  t patien  t outreac  h and  

engagemen  t efforts 
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Uses  of  PRISM  continued
�

�Medication  adherenc  e monitoring  

� Identification  of  potenti  al narcotic  drug-seeking  behavior 

� Identification  of  psychotropic  medication  polypharmacy  pattern  s 

associated  with  overdos  e risk 

�Monitoring  health  plan  complianc  e with  contractu  al requiremen  ts 

�Plan- and  provider-leve  l quality  

improvement  progr  am support 

� Servic  e authorization  and  utilization  

review 

�Medic  al evidenc  e gathering  f  or 

determining  eligibility  f  or disability  

programs 
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Early returns show promise
�
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OVERALL 
Savings 
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� Chronic  Care  Management evaluation 

– Modes  t ne  t savings  

– Driven  by  reduced  Hospita  l I  P and  SNF  costs
�
– Reduced  mortality 

– Increased  patien  t satisfact ion

http://publications.rda.dshs.wa.gov/1396/ 

Cost  Detail 
Estimate  d per  member  per  

mont  h impact 



    

Questions? 

http://www.dshs.wa.gov/rda/ 
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