
       

  

  
  

 
   

  

  
   

 

   
  

 

   
 

   
  

   
  

  
  
 

  

    
  

   
 

  

  
   

  
 

  
 

  
   

  

    
    

  
  

 
  

   
  

   

 

   
  

  
 

         

    
  

  
 

 
 

  
 

  
 

Whole-Child Model Implementation Timeline* 

2016 2017 

DHCS Distributes Checklist 
Including Timeline for 

Health Plan and County 
Readiness Activities and 

Begins Review 

Health Plans and DHCS Issue 
Implementation Requirements to 

Providers 

Health Plans Issue Evidence of 
Coverage (EOC) Update to 

Members 

DHCS Provides Health 
Plans w/ CCS Provider 
Data Files for Purposes 
of Building Networks 

DHCS Begins Health Plan 
Provider Network Review 

DHCS Issues Post 
Transition Monitoring 

Guidelines to Health Plans 
and Counties 

Department of Health Care Services 
June 2016 

DHCS Approves Health Plan 
and County Readiness 

Deliverables 

DHCS Issues MOU 
Guidance to 
Health Plans 
and Counties 

DHCS Begins 
Implementation 

Meetings 
with Health Plans 

and Counties 
Phase 1 

Implementation 

DHCS Submits Network 
Certification to CMS 

DHCS Begins 
Designing the Health 

Plan  Network 
Certification Process 

DHCS Provides  Health 
Plans w/ Claims and 

Utilization to Assist  with 
Automatic Continuity of 

Care 

DHCS Finalizes 
Health Plan Network 

Validation and 
Certification 

*Timeline is for Phase 1 of implementation; phase 2 will occur no sooner than January 1, 2018 

DHCS Issues Final Health 
Plan All Plan Letters (eg., 
Continuity of Care) and 

County Information 
Notices Providing 

Guidance on Whole-
Child Model Policy 

Requirements 

Begin Mailing 
Member Notices 




