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Department of Health Care Services

California Children’s Services (CCS) Advisory Group (AG) Meeting

April 4, 2018
10:00am — 1:30pm
First Floor Conference Room Call-in Number: (888) 989-6488
1700 K Street, Sacramento Passcode (listen only): 1945234
Agenda

9:30 am — 10:00 am

10:00 am — 10:15 am

10:15 am — 10:30 am

10:30 am — 10:45 am

10:45 am — 11:15 am

11:15 am — 11:30 am

11:30 am — 12:00 pm

Registration, Gather, and Networking

Welcome, Introductions, and Purpose of Today’s Meeting
Jennifer Kent, Director, DHCS

State Update
Jennifer Kent, Director, DHCS

Whole Child Model (WCM) Update
Javier Portela, Managed Care Operations Division Chief, DHCS
Nathan Nau, Managed Care Quality and Monitoring Division Chief, DHCS
Sarah Eberhardt-Rios, Integrated Systems of Care Division Chief, DHCS

WCM Network Certification
Nathan Nau, Managed Care Quality and Monitoring Division Chief, DHCS

Performance Measure Quality Subcommittee
Sarah Eberhardt-Rios, Integrated Systems of Care Division Chief, DHCS

Public Health Nurse (PHN) Discussion
Jacey Cooper, Assistant Deputy Director of Health Care Delivery Systems,
DHCS




12:00 pm — 1:00 pm  Family Engagement
Sarah Eberhardt-Rios, Integrated Systems of Care Division Chief, DHCS
Michael Schrader, Chief Executive Officer, CalOptima
Ed Schor, MD, Senior Vice President, Lucile Packard Foundation for
Children’s Health

1:00 pm — 1:15 pm Open Discussion
Jennifer Kent, Director, DHCS

1:15 pm - 1:30 pm Public Comments, Next Steps, and Upcoming Meetings
Jennifer Kent, Director, DHCS

DHCS will provide free aids and services to people with disabilities to communicate effectively with
us, such as qualified sign language interpreters, written information in other formats (large print,
audio, accessible electronic formats, other formats), qualified interpreters, or information written in
other languages. To request such services or copies in an alternate format, please notify:

Annette Lee

Department of Health Care Services
1515 K Street, Suite 400
Sacramento, CA 95899

Email: CCSRedesign@dhcs.ca.gov

Please Note: The range of assistive services available may be limited if requests are received less
than ten working days prior to the meeting or event.
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