CCS Stakeholder Issue/Objective Prioritization Rating Tool

CRITERION #1: ADDRESSING THE ISSUE POSITIVELY AFFECT

FAMILIES/PROVIDERS/PROGRAM

CRITERION #4: ADDRESSING THE ISSUE ENHANCES THE
SYSTEMATIC EFFICIENCY OF THE PROGRAM

CRITERION #2: ADDRESSING THE ISSUE REDUCES

DISPARITIES

CRITERION #5: ADDRESSING THE ISSUE ENHANCES THE
CLIENTS RELATIONSHIPS WITH PROVIDERS

CRITERION #3: ADDRESSING THE ISSUE ENHANCES THE

CONTIUITY AND COORDIATION OF CARE

CRITERION #6: THERE IS A LIKELIHOOD OF SUCCESS
AMENABLE TO PREVENTION OR INTERVENTION, AND/OR
THERE IS POLITICAL WILL TO ADDRRESS IT.

Issue/Objective

In the line below each criterion number (e.g. C1), the assigned weight is

Then, For each issue area score each criterion (1 through 5) and multiply Total
the score by the assigned weight. Add weighted criterion scores to obtain Score
Total Score for Issue/objective. For
C1 c2 C3 ca 3 [ O'bs_z ue / .
iv
3 2 3 1 2 2 :

1. Build better linkages to community based
resources, family resource centers to link
families to information and support

2. Increase family partnership in decision
making and satisfaction with services

3. Regular assessment the level of
parent/patient satisfaction

4. Consider adjusting financial eligibility by
indexing it to inflation

5. Implement a standardized system of
service delivery for all children with special
health care needs

6. Develop and implement IT and other
solutions

7. Increase access to adult health care
services for transitioning CCS youth

8. Define medical home as it relates to the
children eligible for CCS

9. Modify the CCS program, with appropriate
funding, to cover the whole child
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iv
3 2 3 1 2 2 :

10. Expand the number of qualified providers
of all types in the CCS program by
streamlining the process between CCS and
Medi-Cal

11. Preserve CCS role as state standard
setter

12. Develop quality standards and processes
and structures to collect outcomes data

13. Develop a system to implement and
evaluate the quality of care provided by CCS






