
County % N % N % N % N % N % N % N Total N
California 27.1% 17232 31.2% 19844 17.5% 11141 10.7% 6833 7.9% 5046 5.5% 3507 1.5% 929 63603
Alameda 3.3% 59 55.2% 976 25.9% 458 8.0% 141 3.6% 64 4.0% 71 2.0% 35 1769
Amador 44.4% 12 22.2% 6 11.1% 3 14.8% 4 7.4% 2 0.0% 0 0.0% 0 27
Butte 21.2% 57 36.8% 99 22.7% 61 8.6% 23 1.9% 5 8.9% 24 3.3% 9 269
Calaveras 9.8% 4 22.0% 9 22.0% 9 4.9% 2 31.7% 13 9.8% 4 4.9% 2 41
Colusa 34.1% 15 22.7% 10 20.5% 9 18.2% 8 0.0% 0 4.5% 2 0.0% 0 44
Contra Costa 5.4% 63 11.8% 138 23.9% 278 19.1% 222 19.4% 226 20.4% 238 6.4% 74 1165
Del Norte 28.3% 13 28.3% 13 15.2% 7 13.0% 6 13.0% 6 2.2% 1 0.0% 0 46
El Dorado 18.1% 23 22.8% 29 21.3% 27 14.2% 18 11.0% 14 12.6% 16 2.4% 3 127
Fresno 34.9% 995 20.5% 583 16.5% 470 11.5% 327 12.2% 348 4.4% 126 0.8% 23 2849
Glenn 17.1% 7 39.0% 16 17.1% 7 9.8% 4 9.8% 4 7.3% 3 0.0% 0 41
Humboldt 84.2% 325 7.5% 29 3.4% 13 2.6% 10 1.0% 4 1.3% 5 0.0% 0 386
Imperial 15.7% 71 25.2% 114 20.8% 94 13.3% 60 12.6% 57 12.4% 56 3.1% 14 452
Inyo 26.5% 9 35.3% 12 5.9% 2 23.5% 8 5.9% 2 2.9% 1 0.0% 0 34
Kern 12.4% 388 37.4% 1171 26.1% 817 18.2% 570 4.9% 152 1.0% 30 0.4% 14 3128
Kings 6.6% 14 3.3% 7 4.7% 10 4.2% 9 17.9% 38 63.2% 134 6.1% 13 212
Lake 1.1% 1 11.1% 10 35.6% 32 24.4% 22 18.9% 17 8.9% 8 2.2% 2 90
Los Angeles 47.3% 6461 39.1% 5338 10.3% 1410 2.9% 395 0.3% 47 0.1% 16 0.0% 3 13667
Lassen 23.1% 3 0.0% 0 0.0% 0 30.8% 4 23.1% 3 23.1% 3 7.7% 1 13
Madera 11.1% 28 16.7% 42 26.2% 66 17.1% 43 20.6% 52 8.3% 21 2.0% 5 252
Marin 77.4% 137 14.1% 25 3.4% 6 3.4% 6 0.6% 1 1.1% 2 0.0% 0 177
Mariposa 0.0% 0 21.1% 4 42.1% 8 15.8% 3 10.5% 2 10.5% 2 0.0% 0 19
Mendocino 33.3% 81 26.3% 64 13.2% 32 13.6% 33 8.6% 21 4.9% 12 0.0% 0 243
Merced 50.4% 386 31.1% 238 11.2% 86 4.4% 34 2.0% 15 0.9% 7 0.3% 2 766
Modoc 46.7% 7 6.7% 1 0.0% 0 13.3% 2 26.7% 4 6.7% 1 0.0% 0 15
Mono 33.3% 7 28.6% 6 9.5% 2 19.0% 4 9.5% 2 0.0% 0 0.0% 0 21
Monterey 11.7% 157 20.2% 272 30.3% 408 21.6% 290 10.8% 145 5.4% 73 0.9% 12 1345
Napa 37.4% 70 31.0% 58 22.5% 42 4.8% 9 2.7% 5 1.6% 3 0.0% 0 187
Nevada 9.1% 6 7.6% 5 34.8% 23 19.7% 13 22.7% 15 6.1% 4 3.0% 2 66
Orange 43.1% 2018 36.2% 1696 12.4% 581 6.3% 293 1.4% 64 0.7% 34 0.3% 15 4686
Placer 53.3% 145 30.1% 82 6.6% 18 5.5% 15 2.2% 6 2.2% 6 0.7% 2 272
Plumas 25.0% 1 0.0% 0 25.0% 1 25.0% 1 25.0% 1 0.0% 0 25.0% 1 4
Riverside 3.0% 129 24.9% 1080 29.5% 1280 26.4% 1148 12.9% 560 3.4% 147 0.5% 22 4344
Sacramento 46.9% 996 29.5% 627 11.2% 238 8.1% 172 1.8% 38 2.5% 54 1.1% 24 2125
San Benito 13.8% 8 15.5% 9 20.7% 12 17.2% 10 15.5% 9 17.2% 10 8.6% 5 58
San Bernardino 15.7% 733 55.9% 2613 16.0% 750 5.2% 245 3.4% 158 3.7% 175 1.0% 49 4674
San Diego 12.4% 869 31.8% 2231 22.0% 1542 13.6% 954 10.1% 707 10.1% 711 4.5% 315 7014
San Francisco 17.5% 105 23.8% 143 26.5% 159 16.2% 97 10.2% 61 5.8% 35 3.0% 18 600
San Joaquin 1.4% 25 5.7% 99 15.5% 269 17.9% 312 28.4% 494 31.1% 540 0.5% 9 1739
San Luis Obispo 50.9% 253 27.4% 136 11.3% 56 6.6% 33 3.0% 15 0.8% 4 0.4% 2 497
San Mateo 51.1% 296 22.1% 128 13.8% 80 7.9% 46 3.1% 18 1.9% 11 0.5% 3 579
Santa Barbara 77.6% 555 13.8% 99 5.0% 36 2.0% 14 1.3% 9 0.3% 2 0.3% 2 715
Santa Clara 2.7% 52 7.7% 149 19.7% 378 22.8% 439 25.2% 484 21.9% 421 7.1% 136 1923
Santa Cruz 14.7% 111 23.8% 180 21.0% 159 13.8% 104 10.6% 80 16.1% 122 5.4% 41 756
Shasta 14.7% 41 16.8% 47 33.0% 92 19.0% 53 11.8% 33 4.7% 13 0.4% 1 279
Sierra 33.3% 1 0.0% 0 0.0% 0 33.3% 1 33.3% 1 0.0% 0 0.0% 0 3
Siskiyou 33.3% 23 30.4% 21 21.7% 15 10.1% 7 2.9% 2 1.4% 1 0.0% 0 69
Solano 32.2% 119 39.0% 144 19.8% 73 5.1% 19 2.4% 9 1.4% 5 0.3% 1 369
Sonoma 42.9% 234 34.3% 187 12.7% 69 4.6% 25 4.2% 23 1.3% 7 0.4% 2 545
Stanislaus 39.7% 527 31.2% 414 18.1% 241 6.1% 81 3.1% 41 1.9% 25 0.2% 3 1329
Sutter 50.0% 85 31.8% 54 9.4% 16 5.3% 9 2.4% 4 1.2% 2 0.0% 0 170
Tehama 11.4% 9 12.7% 10 19.0% 15 12.7% 10 31.6% 25 12.7% 10 1.3% 1 79
Trinity 23.5% 4 11.8% 2 17.6% 3 29.4% 5 11.8% 2 5.9% 1 0.0% 0 17
Tulare 1.4% 20 3.2% 47 18.0% 267 11.8% 175 50.5% 748 15.1% 224 1.1% 16 1481
Tuolumne 14.8% 8 5.6% 3 18.5% 10 18.5% 10 11.1% 6 31.5% 17 0.0% 0 54
Ventura 21.3% 295 18.0% 250 24.5% 340 18.8% 261 12.6% 175 4.7% 65 3.3% 46 1386
Yolo 49.6% 131 27.3% 72 14.4% 38 4.9% 13 3.0% 8 0.8% 2 0.4% 1 264
Yuba 33.1% 40 38.0% 46 19.0% 23 9.1% 11 0.8% 1 0.0% 0 0.0% 0 121

Time from Receipt of Referral for CCS unitl Referral is entered into CMSNet 2009

Day received 1 Day 2 - 3 Days 4 to 5 Days 6 to 9 Days
10 day to 1 

mo.
More than 1 

mon.
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County
% N % N % N % N % N % N % N % N

California 12% 4297 27% 9952 21% 7815 19% 7097 7% 2524 6% 2288 7% 2516 0% 163 36652
Alameda 31% 416 41% 551 11% 144 8% 103 3% 41 3% 43 4% 55 0% 4 1357
Amador 0% 0 0% 0 12% 2 12% 2 18% 3 18% 3 41% 7 0% 0 17
Butte 17% 28 52% 87 7% 11 8% 14 4% 6 3% 5 8% 13 1% 2 166
Calaveras 6% 2 3% 1 6% 2 29% 9 13% 4 13% 4 29% 9 0% 0 31
Colusa 0% 0 8% 3 6% 2 11% 4 14% 5 14% 5 47% 17 0% 0 36
Contra Costa 1% 9 10% 85 28% 248 38% 333 10% 91 6% 51 7% 64 0% 2 883
Del Norte 6% 2 6% 2 3% 1 11% 4 14% 5 19% 7 42% 15 0% 0 36
El Dorado 1% 1 2% 2 6% 6 14% 14 28% 28 21% 21 29% 29 0% 0 101
Fresno 37% 826 29% 650 20% 444 8% 189 2% 43 2% 41 2% 39 0% 11 2243
Glenn 0% 0 3% 1 6% 2 25% 8 6% 2 38% 12 22% 7 0% 0 32
Humboldt 44% 115 24% 63 12% 32 10% 27 3% 9 2% 5 4% 10 0% 1 262
Imperial 2% 7 10% 37 17% 61 26% 93 11% 39 12% 43 21% 76 1% 5 361
Inyo 0% 0 0% 0 13% 3 38% 9 21% 5 13% 3 17% 4 0% 0 24
Kern 12% 286 44% 1031 28% 651 11% 246 2% 39 2% 38 2% 48 0% 2 2341
Kings 1% 1 0% 0 0% 0 9% 17 16% 29 28% 52 44% 81 2% 3 183
Lake 1% 1 1% 1 0% 0 13% 9 21% 14 19% 13 43% 29 0% 0 67
Lassen 0% 0 0% 0 0% 0 10% 1 10% 1 10% 1 60% 6 10% 1 10
Madera 1% 1 1% 2 3% 5 9% 16 17% 30 28% 50 40% 70 2% 3 177
Marin 12% 12 34% 34 28% 28 11% 11 9% 9 5% 5 2% 2 0% 0 101
Mariposa 0% 0 0% 0 7% 1 0% 0 14% 2 36% 5 43% 6 0% 0 14
Mendocino 4% 5 24% 32 38% 51 17% 23 7% 9 8% 11 4% 5 0% 0 136
Merced 50% 254 29% 148 6% 30 6% 28 3% 17 2% 8 4% 21 0% 1 507
Modoc 0% 0 0% 0 0% 0 14% 1 14% 1 0% 0 71% 5 0% 0 7
Mono 0% 0 0% 0 7% 1 21% 3 21% 3 14% 2 36% 5 0% 0 14
Monterey 13% 123 23% 223 16% 155 23% 218 11% 103 7% 66 6% 60 0% 1 949
Napa 2% 2 22% 28 23% 29 29% 37 12% 15 5% 6 7% 9 0% 0 126
Nevada 0% 0 7% 3 0% 0 14% 6 16% 7 33% 14 30% 13 0% 0 43
Orange 13% 460 51% 1806 15% 516 10% 368 4% 139 3% 92 4% 138 0% 15 3534
Placer 11% 16 26% 39 26% 40 24% 36 3% 4 5% 7 5% 8 1% 1 151
Plumas 0% 0 0% 0 0% 0 33% 1 0% 0 33% 1 33% 1 0% 0 3
Riverside 5% 174 22% 743 26% 875 26% 858 7% 239 6% 200 6% 205 0% 10 3304
Sacramento 11% 178 32% 511 29% 463 16% 253 5% 82 4% 65 4% 57 0% 8 1617
San Benito 4% 2 0% 0 4% 2 11% 5 2% 1 32% 15 45% 21 2% 1 47
San Bernardin 14% 524 32% 1219 22% 847 17% 632 5% 175 5% 176 5% 182 0% 16 3771
San Diego 4% 200 22% 1094 26% 1288 24% 1155 8% 405 8% 376 7% 328 1% 29 4875
San Francisco 2% 8 23% 92 31% 122 24% 93 6% 22 7% 29 7% 26 0% 0 392
San Joaquin 2% 30 10% 123 21% 266 33% 413 14% 178 10% 127 8% 99 0% 3 1239
San Luis Obis 38% 128 30% 102 8% 26 7% 23 6% 20 4% 15 6% 20 0% 1 335
San Mateo 13% 48 34% 130 22% 83 17% 66 7% 28 3% 13 4% 15 0% 1 384
Santa Barbar 5% 23 19% 89 30% 140 24% 113 6% 30 8% 35 6% 27 1% 5 462
Santa Clara 2% 22 25% 358 30% 432 23% 331 5% 79 6% 90 9% 127 1% 10 1449
Santa Cruz 5% 28 14% 81 18% 102 34% 192 13% 75 8% 46 7% 37 0% 1 562
Shasta 1% 2 4% 7 6% 11 10% 20 14% 27 21% 40 43% 83 2% 4 194
Sierra 0% 0 0% 0 0% 0 0% 0 0% 0 33% 1 33% 1 33% 1 3
Siskiyou 0% 0 2% 1 5% 3 10% 6 17% 10 21% 12 43% 25 2% 1 58
Solano 2% 4 5% 13 29% 71 32% 77 12% 30 9% 23 9% 23 1% 3 244
Sonoma 8% 32 35% 135 29% 110 17% 65 3% 12 2% 9 5% 20 0% 0 383
Stanislaus 23% 201 21% 184 15% 133 25% 224 7% 59 4% 35 5% 48 1% 6 890
Sutter 3% 3 5% 5 9% 10 16% 17 17% 18 23% 25 27% 29 1% 1 108
Tehama 5% 3 0% 0 14% 8 12% 7 15% 9 29% 17 25% 15 0% 0 59
Trinity 0% 0 22% 2 0% 0 22% 2 33% 3 0% 0 22% 2 0% 0 9
Tulare 0% 5 2% 18 10% 113 37% 419 19% 215 19% 221 13% 149 0% 4 1144
Tuolumne 0% 0 3% 1 3% 1 12% 4 18% 6 24% 8 41% 14 0% 0 34
Ventura 4% 41 18% 164 25% 227 28% 261 8% 73 8% 74 8% 77 1% 6 923
Yolo 43% 71 29% 48 8% 14 12% 20 2% 4 2% 3 4% 7 0% 0 167
Yuba 3% 3 3% 3 3% 3 13% 11 24% 21 22% 19 31% 27 0% 0 87

Time from Referral to CCS until Case is Opened 2009
2 Days or 

Less
3 days to 1 

wk
8 day to 2 

wks
15 days to 1 

month
31 days to 

6 wks
43 weeks to 

2 months
61 days to 
6 months

More than 
6 months

Total N
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County Total N
% N % N % N % N % N % N % N % N

California 7% 3033 19% 8113 20% 8833 22% 9342 9% 3860 9% 3745 13% 5738 2% 769 43433
Alameda 19% 303 31% 489 13% 200 14% 214 6% 96 6% 92 10% 160 2% 24 1578
Amador 0% 0 0% 0 6% 1 11% 2 17% 3 22% 4 44% 8 0% 0 18
Butte 6% 15 23% 54 7% 16 10% 23 13% 29 10% 23 26% 61 5% 11 232
Calaveras 0% 0 3% 1 0% 0 31% 10 16% 5 22% 7 28% 9 0% 0 32
Colusa 0% 0 8% 3 8% 3 10% 4 13% 5 10% 4 51% 20 0% 0 39
Contra Costa 1% 9 7% 73 19% 197 36% 377 11% 122 10% 110 14% 153 2% 20 1061
Del Norte 3% 1 5% 2 5% 2 11% 4 8% 3 24% 9 45% 17 0% 0 38
El Dorado 1% 1 2% 2 7% 9 14% 18 19% 24 21% 26 34% 43 2% 3 126
Fresno 21% 562 25% 653 23% 614 15% 387 4% 99 4% 110 7% 189 2% 48 2662
Glenn 3% 1 0% 0 8% 3 22% 8 5% 2 35% 13 27% 10 0% 0 37
Humboldt 20% 63 25% 78 15% 45 12% 37 4% 12 8% 24 14% 43 3% 8 310
Imperial 1% 5 8% 32 14% 61 28% 120 11% 48 10% 44 25% 105 2% 10 425
Inyo 4% 1 0% 0 7% 2 32% 9 18% 5 11% 3 25% 7 4% 1 28
Kern 8% 201 29% 716 24% 578 18% 438 5% 135 5% 119 10% 245 1% 23 2455
Kings 0% 1 0% 1 0% 1 8% 17 13% 27 25% 51 48% 98 3% 7 203
Lake 1% 1 1% 1 2% 2 14% 12 18% 15 18% 15 44% 37 2% 2 85
Lassen 0% 0 0% 0 0% 0 9% 1 9% 1 9% 1 64% 7 9% 1 11
Madera 0% 1 2% 5 6% 14 11% 27 14% 32 23% 55 39% 92 5% 11 237
Marin 6% 7 15% 18 25% 30 22% 26 8% 10 11% 13 11% 13 3% 3 120
Mariposa 0% 0 6% 1 6% 1 6% 1 12% 2 24% 4 47% 8 0% 0 17
Mendocino 4% 7 10% 19 23% 44 26% 51 9% 17 9% 18 17% 33 3% 5 194
Merced 34% 238 26% 178 10% 73 10% 73 5% 38 5% 38 7% 49 1% 9 696
Modoc 0% 0 0% 0 0% 0 11% 1 11% 1 11% 1 67% 6 0% 0 9
Mono 0% 0 0% 0 6% 1 12% 2 18% 3 12% 2 47% 8 6% 1 17
Monterey 6% 67 11% 118 15% 159 25% 255 14% 149 11% 111 15% 159 1% 14 1032
Napa 0% 0 7% 11 21% 34 37% 61 12% 19 7% 12 15% 24 2% 3 164
Nevada 1% 1 4% 3 3% 2 10% 7 15% 10 27% 18 37% 25 1% 1 67
Orange 6% 240 26% 1061 26% 1087 17% 699 7% 297 6% 261 10% 425 2% 66 4136
Placer 10% 19 16% 31 16% 32 24% 47 9% 17 9% 18 13% 25 5% 9 198
Plumas 0% 0 0% 0 0% 0 20% 1 0% 0 20% 1 60% 3 0% 0 5
Riverside 4% 176 17% 664 21% 821 26% 1021 10% 379 8% 334 12% 467 2% 68 3930
Sacramento 6% 103 18% 307 27% 463 21% 347 7% 122 7% 122 11% 180 2% 41 1685
San Benito 4% 2 0% 0 4% 2 18% 10 4% 2 25% 14 44% 25 4% 2 57
San Bernard 11% 464 24% 1022 19% 809 20% 860 8% 350 7% 302 10% 418 1% 39 4264
San Diego 4% 214 22% 1308 26% 1545 22% 1327 8% 462 8% 473 10% 591 2% 106 6026
San Francisc 0% 1 6% 28 18% 86 29% 141 14% 67 14% 67 18% 87 2% 11 488
San Joaquin 1% 17 3% 47 15% 213 25% 360 15% 216 15% 212 23% 323 2% 25 1413
San Luis Ob 19% 80 23% 97 14% 59 14% 58 6% 27 7% 28 14% 57 3% 12 418
San Mateo 4% 21 18% 87 18% 87 23% 108 11% 52 10% 47 12% 58 2% 11 471
Santa Barba 5% 28 13% 72 21% 123 23% 135 7% 41 10% 56 16% 92 5% 28 575
Santa Clara 1% 27 19% 367 26% 488 21% 400 7% 139 7% 139 15% 289 2% 41 1890
Santa Cruz 4% 27 13% 79 19% 117 29% 183 15% 97 9% 54 11% 68 1% 7 632
Shasta 0% 1 2% 4 5% 11 11% 25 15% 34 18% 42 47% 108 3% 6 231
Sierra 0% 0 0% 0 0% 0 0% 0 0% 0 33% 1 33% 1 33% 1 3
Siskiyou 0% 0 0% 0 6% 4 13% 8 11% 7 18% 11 47% 29 5% 3 62
Solano 1% 2 1% 4 14% 44 35% 107 14% 44 14% 43 18% 55 3% 8 307
Sonoma 2% 11 18% 84 30% 142 27% 125 6% 28 5% 21 10% 45 2% 10 466
Stanislaus 3% 35 17% 190 22% 242 32% 356 8% 93 7% 77 10% 116 1% 16 1125
Sutter 8% 12 5% 7 8% 11 14% 20 16% 23 22% 32 26% 38 2% 3 146
Tehama 4% 3 0% 0 12% 9 11% 8 15% 11 26% 19 27% 20 4% 3 73
Trinity 0% 0 6% 1 6% 1 19% 3 31% 5 13% 2 25% 4 0% 0 16
Tulare 1% 7 1% 18 8% 116 32% 449 19% 263 18% 255 19% 257 1% 18 1383
Tuolumne 0% 0 0% 0 0% 0 11% 5 11% 5 28% 13 41% 19 9% 4 46
Ventura 2% 25 10% 115 16% 192 26% 306 11% 125 12% 137 22% 256 2% 22 1178
Yolo 15% 30 29% 58 16% 32 18% 37 7% 14 6% 12 9% 18 1% 2 203
Yuba 3% 3 4% 4 4% 5 10% 11 25% 28 22% 25 31% 35 2% 2 113

Time from Referral to CCS until First Authorization 2009
2 Days or 

Less
3 days to 1 

wk
8 day to 2 

wks
15 days to 1 

month
31 days to 

6 wks
43 weeks 

to 2 months
61 days to 
6 months

More than 
6 months

Appendix 21
CMSNet Data on Administrative Processing Times

Title V CCS Needs Assessment 2010
Family Health Outcomes Project UCSF



County Total N
% N % N % N % N % N % N % N % N

California 25% 14008 26% 14790 16% 9416 14% 8183 6% 3297 5% 2982 7% 3994 1% 432 57102
Alameda 42% 664 25% 390 8% 130 11% 166 5% 76 4% 56 5% 77 1% 15 1574
Amador 17% 3 0% 0 11% 2 6% 1 17% 3 22% 4 28% 5 0% 0 18
Butte 19% 43 25% 58 9% 20 9% 20 10% 22 10% 23 18% 42 1% 2 230
Calaveras 6% 2 3% 1 3% 1 28% 9 9% 3 22% 7 28% 9 0% 0 32
Colusa 21% 8 3% 1 8% 3 10% 4 13% 5 10% 4 36% 14 0% 0 39
Contra Costa 22% 228 27% 282 21% 221 17% 176 5% 49 3% 37 6% 59 1% 7 1059
Del Norte 8% 3 8% 3 11% 4 13% 5 5% 2 21% 8 34% 13 0% 0 38
El Dorado 19% 24 4% 5 7% 9 14% 18 16% 20 14% 18 25% 31 1% 1 126
Fresno 29% 757 24% 634 22% 582 14% 368 4% 101 3% 83 4% 110 1% 21 2656
Glenn 8% 3 0% 0 11% 4 16% 6 16% 6 27% 10 22% 8 0% 0 37
Humboldt 82% 253 4% 12 2% 5 2% 5 2% 5 4% 11 5% 16 1% 3 310
Imperial 4% 18 8% 33 13% 54 27% 116 13% 53 9% 38 24% 100 2% 10 422
Inyo 4% 1 4% 1 11% 3 29% 8 18% 5 11% 3 21% 6 4% 1 28
Kern 12% 299 30% 736 23% 576 17% 415 5% 127 4% 100 8% 189 0% 11 2453
Kings 11% 22 0% 1 2% 5 7% 14 12% 25 23% 46 42% 85 2% 4 202
Lake 9% 8 1% 1 1% 1 15% 13 18% 15 18% 15 36% 31 1% 1 85
Lassen 9% 1 0% 0 0% 0 9% 1 9% 1 0% 0 64% 7 9% 1 11
Los Angeles 33% 4592 40% 5543 11% 1545 7% 902 2% 311 2% 283 3% 450 1% 116 13742
Madera 25% 60 3% 6 3% 7 10% 24 15% 35 17% 41 25% 60 2% 4 237
Marin 53% 64 6% 7 11% 13 11% 13 8% 9 4% 5 7% 8 1% 1 120
Mariposa 12% 2 12% 2 6% 1 6% 1 12% 2 24% 4 29% 5 0% 0 17
Mendocino 48% 93 20% 38 11% 22 10% 19 2% 3 4% 8 5% 9 1% 2 194
Merced 40% 279 27% 186 10% 67 9% 59 5% 34 5% 34 4% 29 1% 6 694
Modoc 0% 0 11% 1 11% 1 11% 1 22% 2 22% 2 22% 2 0% 0 9
Mono 6% 1 0% 0 6% 1 18% 3 12% 2 18% 3 41% 7 0% 0 17
Monterey 39% 403 6% 63 8% 83 17% 173 10% 105 7% 76 11% 117 1% 10 1030
Napa 3% 5 9% 15 22% 36 37% 60 13% 21 5% 9 10% 17 1% 1 164
Nevada 18% 12 3% 2 6% 4 9% 6 12% 8 21% 14 31% 21 0% 0 67
Orange 7% 295 26% 1064 29% 1194 18% 755 7% 280 6% 237 7% 277 1% 28 4130
Placer 25% 49 20% 39 19% 38 18% 36 5% 9 6% 11 5% 10 3% 6 198
Plumas 20% 1 0% 0 20% 1 0% 0 20% 1 0% 0 40% 2 0% 0 5
Riverside 15% 591 19% 746 19% 748 23% 914 8% 307 7% 266 8% 321 1% 29 3922
Sacramento 40% 674 26% 440 12% 201 9% 147 4% 73 3% 48 5% 81 1% 18 1682
San Benito 11% 6 0% 0 5% 3 12% 7 7% 4 21% 12 44% 25 0% 0 57
San Bernard 34% 1467 25% 1061 13% 558 12% 532 6% 237 4% 165 5% 227 0% 13 4260
San Diego 10% 618 28% 1687 26% 1592 18% 1075 6% 344 6% 356 5% 311 1% 34 6017
San Francisc 18% 89 9% 44 21% 103 23% 111 10% 50 10% 48 8% 39 1% 4 488
San Joaquin 13% 179 5% 68 15% 215 23% 330 13% 180 12% 176 18% 256 1% 8 1412
San Luis Obi 39% 162 21% 89 10% 42 12% 49 5% 21 4% 16 7% 31 2% 8 418
San Mateo 28% 132 18% 83 15% 70 20% 92 8% 37 7% 33 4% 19 1% 5 471
Santa Barba 20% 113 21% 119 25% 145 16% 94 3% 17 6% 34 7% 39 2% 14 575
Santa Clara 25% 477 28% 530 18% 331 10% 193 5% 99 4% 84 8% 159 1% 13 1886
Santa Cruz 27% 173 21% 131 16% 99 21% 133 6% 39 3% 22 5% 30 1% 4 631
Shasta 20% 47 3% 8 3% 7 10% 23 13% 29 15% 35 35% 80 1% 2 231
Sierra 33% 1 0% 0 0% 0 0% 0 0% 0 33% 1 33% 1 0% 0 3
Siskiyou 11% 7 3% 2 6% 4 11% 7 10% 6 16% 10 42% 26 0% 0 62
Solano 8% 24 3% 8 18% 55 34% 104 13% 41 11% 35 11% 35 1% 4 306
Sonoma 27% 126 28% 132 22% 104 12% 54 2% 11 3% 15 5% 23 0% 0 465
Stanislaus 36% 402 26% 295 13% 147 16% 176 3% 39 2% 26 3% 34 0% 4 1123
Sutter 18% 27 7% 10 8% 11 15% 22 14% 21 16% 23 21% 30 1% 2 146
Tehama 11% 8 3% 2 11% 8 15% 11 14% 10 19% 14 26% 19 1% 1 73
Trinity 25% 4 0% 0 0% 0 25% 4 19% 3 19% 3 13% 2 0% 0 16
Tulare 7% 90 4% 59 10% 138 31% 432 18% 243 17% 230 13% 179 1% 8 1379
Tuolumne 4% 2 2% 1 4% 2 9% 4 16% 7 20% 9 40% 18 4% 2 45
Ventura 20% 237 11% 124 16% 183 21% 244 9% 109 9% 104 14% 167 1% 6 1174
Yolo 71% 144 10% 20 4% 9 6% 13 3% 6 2% 5 3% 6 0% 0 203
Yuba 13% 15 6% 7 7% 8 13% 15 21% 24 19% 22 18% 20 2% 2 113

Time from Service Authorization Request until Authorized 2009
2 Days or 

Less
3 days to 1 

wk
8 day to 2 

wks
15 days to 
1 month

31 days to 
6 wks

43 weeks to 
2 months

61 days to 
6 months

> 6 
months

Appendix 21
CMSNet Data on Administrative Processing Times

Title V CCS Needs Assessment 2010
Family Health Outcomes Project UCSF



County
% N % N % N % N % N % N % N % N

California 39% 2398 17% 1040 12% 741 12% 741 5% 306 4% 249 10% 643 1% 84 6202
Alameda 30% 76 29% 72 16% 39 14% 34 3% 8 2% 4 6% 16 1% 2 251
Amador 0% 0 0% 0 50% 2 25% 1 25% 1 0% 0 0% 0 0% 0 4
Butte 32% 17 17% 9 9% 5 15% 8 4% 2 9% 5 13% 7 0% 0 53
Calaveras 28% 5 11% 2 11% 2 6% 1 11% 2 17% 3 17% 3 0% 0 18
Colusa 0% 0 0% 0 0% 0 50% 1 0% 0 0% 0 50% 1 0% 0 2
Contra Costa 78% 170 9% 19 4% 8 2% 5 1% 2 1% 2 6% 13 0% 0 219
Del Norte 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 67% 2 33% 1 3
El Dorado 43% 13 13% 4 10% 3 13% 4 0% 0 0% 0 20% 6 0% 0 30
Fresno 41% 164 16% 65 11% 45 12% 47 4% 15 4% 17 10% 38 2% 6 397
Glenn 14% 1 14% 1 0% 0 0% 0 14% 1 29% 2 29% 2 0% 0 7
Humboldt 74% 25 3% 1 6% 2 6% 2 0% 0 3% 1 9% 3 0% 0 34
Imperial 11% 7 5% 3 17% 11 31% 20 11% 7 9% 6 17% 11 0% 0 65
Inyo 0% 0 50% 1 0% 0 0% 0 50% 1 0% 0 0% 0 0% 0 2
Kern 42% 96 25% 57 7% 17 11% 26 7% 15 1% 3 5% 12 1% 2 228
Kings 11% 3 7% 2 4% 1 26% 7 4% 1 4% 1 41% 11 4% 1 27
Lake 44% 7 19% 3 13% 2 19% 3 0% 0 0% 0 6% 1 0% 0 16
Lassen 100% 2 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 2
Madera 11% 5 4% 2 2% 1 13% 6 11% 5 13% 6 42% 19 2% 1 45
Marin 87% 34 3% 1 0% 0 0% 0 3% 1 3% 1 3% 1 3% 1 39
Mendocino 39% 12 35% 11 10% 3 6% 2 6% 2 0% 0 3% 1 0% 0 31
Merced 39% 40 17% 17 7% 7 11% 11 5% 5 5% 5 17% 17 1% 1 103
Modoc 0% 0 0% 0 50% 1 0% 0 0% 0 0% 0 50% 1 0% 0 2
Monterey 9% 10 5% 5 8% 9 25% 28 6% 7 10% 11 32% 36 5% 5 111
Napa 9% 3 12% 4 24% 8 6% 2 6% 2 18% 6 18% 6 6% 2 33
Nevada 72% 13 11% 2 11% 2 0% 0 0% 0 0% 0 6% 1 0% 0 18
Orange 28% 166 21% 126 23% 140 9% 53 5% 28 3% 18 11% 68 1% 4 603
Placer 17% 8 17% 8 25% 12 23% 11 2% 1 4% 2 6% 3 6% 3 48
Plumas 29% 2 14% 1 14% 1 0% 0 14% 1 14% 1 14% 1 0% 0 7
Riverside 35% 202 19% 106 10% 59 12% 68 6% 35 6% 33 12% 66 1% 3 572
Sacramento 32% 97 17% 53 11% 35 15% 45 7% 20 5% 15 12% 36 2% 6 307
San Benito 0% 0 11% 1 11% 1 11% 1 22% 2 22% 2 22% 2 0% 0 9
San Bernardino 22% 113 7% 37 12% 63 27% 138 12% 62 8% 41 11% 57 1% 5 516
San Diego 48% 347 20% 146 11% 80 6% 44 3% 24 3% 24 7% 53 0% 1 719
San Francisco 30% 26 14% 12 13% 11 8% 7 14% 12 5% 4 16% 14 0% 0 86
San Joaquin 77% 139 2% 3 4% 8 8% 15 1% 2 1% 1 6% 11 1% 2 181
San Luis Obisp 66% 42 11% 7 2% 1 3% 2 2% 1 2% 1 6% 4 9% 6 64
San Mateo 7% 8 7% 8 27% 31 35% 40 8% 9 4% 5 10% 11 1% 1 113
Santa Barbara 68% 56 6% 5 2% 2 4% 3 6% 5 1% 1 9% 7 4% 3 82
Santa Clara 25% 84 27% 90 17% 57 13% 42 2% 5 3% 10 11% 36 2% 7 331
Santa Cruz 52% 33 20% 13 3% 2 9% 6 0% 0 5% 3 11% 7 0% 0 64
Shasta 65% 41 10% 6 3% 2 3% 2 2% 1 3% 2 10% 6 5% 3 63
Siskiyou 50% 3 0% 0 0% 0 0% 0 17% 1 0% 0 0% 0 33% 2 6
Solano 21% 10 23% 11 30% 14 11% 5 6% 3 4% 2 4% 2 0% 0 47
Sonoma 82% 82 3% 3 1% 1 2% 2 1% 1 2% 2 8% 8 1% 1 100
Stanislaus 35% 65 38% 70 11% 21 6% 11 2% 4 2% 3 4% 8 1% 2 184
Sutter 83% 15 11% 2 0% 0 0% 0 0% 0 0% 0 6% 1 0% 0 18
Tehama 25% 1 25% 1 25% 1 0% 0 0% 0 0% 0 0% 0 25% 1 4
Trinity 50% 2 0% 0 0% 0 0% 0 0% 0 0% 0 50% 2 0% 0 4
Tulare 33% 36 19% 21 9% 10 12% 13 5% 6 4% 4 17% 19 1% 1 110
Tuolumne 0% 0 29% 2 0% 0 14% 1 14% 1 14% 1 29% 2 0% 0 7
Ventura 59% 106 10% 19 8% 15 8% 15 3% 5 1% 1 5% 9 6% 11 181
Yolo 36% 10 18% 5 18% 5 25% 7 0% 0 0% 0 4% 1 0% 0 28
Yuba 13% 1 38% 3 13% 1 25% 2 0% 0 0% 0 13% 1 0% 0 8

Time from Service Authorization Request for a Wheelchair Until Authorization is Made 2009

2 Days or 
Less

3 days to 1 
wk

8 day to 2 
wks

15 days to 
1 month

31 days to 
6 wks

43 weeks 
to 2 

months
61 days to 
6 months

More 
than 6 
months

Total N
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Title V CCS Needs Assessment 2010
Family Health Outcomes Project UCSF



County
% N % N % N % N % N % N % N % N

California 37% 749 25% 496 13% 266 9% 174 4% 76 4% 75 8% 165 1% 19 2020
Alameda 38% 30 22% 17 23% 18 4% 3 3% 2 4% 3 5% 4 1% 1 78
Butte 33% 5 0% 0 13% 2 13% 2 13% 2 0% 0 7% 1 20% 3 15
Contra Costa 57% 43 12% 9 13% 10 11% 8 1% 1 4% 3 1% 1 0% 0 75
El Dorado 0% 0 0% 0 0% 0 100% 1 0% 0 0% 0 0% 0 0% 0 1
Fresno 40% 59 12% 18 12% 18 12% 17 7% 10 3% 5 14% 20 0% 0 147
Glenn 0% 0 0% 0 0% 0 0% 0 0% 0 100% 1 0% 0 0% 0 1
Humboldt 31% 5 13% 2 6% 1 13% 2 0% 0 13% 2 19% 3 6% 1 16
Imperial 0% 0 20% 1 20% 1 0% 0 20% 1 20% 1 20% 1 0% 0 5
Kern 52% 17 15% 5 15% 5 15% 5 0% 0 3% 1 0% 0 0% 0 33
Kings 25% 1 0% 0 0% 0 0% 0 0% 0 0% 0 50% 2 25% 1 4
Lake 33% 1 33% 1 33% 1 0% 0 0% 0 0% 0 0% 0 0% 0 3
Madera 50% 6 8% 1 8% 1 25% 3 8% 1 0% 0 0% 0 0% 0 12
Marin 60% 3 20% 1 0% 0 20% 1 0% 0 0% 0 0% 0 0% 0 5
Mendocino 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 100% 1 0% 0 1
Merced 61% 11 28% 5 0% 0 6% 1 0% 0 6% 1 0% 0 0% 0 18
Modoc 0% 0 0% 0 0% 0 0% 0 0% 0 100% 1 0% 0 0% 0 1
Monterey 77% 40 4% 2 4% 2 2% 1 4% 2 2% 1 4% 2 4% 2 52
Nevada 100% 2 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 2
Orange 46% 85 23% 42 13% 24 6% 11 3% 5 1% 2 9% 16 1% 1 186
Placer 0% 0 33% 1 33% 1 0% 0 0% 0 0% 0 0% 0 33% 1 3
Riverside 27% 71 27% 72 16% 43 14% 37 5% 12 3% 7 8% 20 0% 1 263
Sacramento 36% 29 33% 26 15% 12 9% 7 3% 2 4% 3 1% 1 0% 0 80
San Benito 0% 0 33% 1 0% 0 0% 0 0% 0 0% 0 33% 1 33% 1 3
San Bernardin 50% 143 24% 69 7% 21 5% 15 3% 10 3% 8 7% 20 1% 2 288
San Diego 15% 56 48% 172 21% 76 7% 24 2% 7 3% 10 4% 16 0% 1 362
San Francisco 30% 9 10% 3 13% 4 7% 2 10% 3 7% 2 23% 7 0% 0 30
San Joaquin 19% 5 7% 2 11% 3 26% 7 11% 3 4% 1 22% 6 0% 0 27
San Luis Obis 24% 4 6% 1 0% 0 0% 0 6% 1 18% 3 41% 7 6% 1 17
San Mateo 75% 6 25% 2 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 8
Santa Barbara 43% 9 5% 1 5% 1 24% 5 14% 3 5% 1 5% 1 0% 0 21
Santa Clara 39% 9 13% 3 9% 2 13% 3 0% 0 13% 3 13% 3 0% 0 23
Santa Cruz 59% 20 15% 5 6% 2 3% 1 3% 1 0% 0 9% 3 6% 2 34
Shasta 56% 10 22% 4 0% 0 0% 0 0% 0 0% 0 22% 4 0% 0 18
Solano 25% 2 25% 2 0% 0 13% 1 0% 0 0% 0 38% 3 0% 0 8
Sonoma 51% 21 7% 3 12% 5 2% 1 0% 0 10% 4 17% 7 0% 0 41
Stanislaus 53% 8 40% 6 0% 0 0% 0 0% 0 0% 0 7% 1 0% 0 15
Sutter 50% 2 0% 0 25% 1 0% 0 25% 1 0% 0 0% 0 0% 0 4
Tehama 0% 0 22% 2 0% 0 11% 1 22% 2 22% 2 11% 1 11% 1 9
Tulare 34% 17 12% 6 10% 5 12% 6 6% 3 12% 6 14% 7 0% 0 50
Tuolumne 0% 0 50% 1 0% 0 0% 0 50% 1 0% 0 0% 0 0% 0 2
Ventura 28% 13 17% 8 9% 4 19% 9 6% 3 9% 4 13% 6 0% 0 47
Yolo 100% 7 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 7
Yuba 0% 0 40% 2 60% 3 0% 0 0% 0 0% 0 0% 0 0% 0 5

Time from Services Authorization Request for Home Health Agency Services until Authorization 2009

31 days to 
6 wks

43 weeks 
to 2 

months
61 days to 
6 months

More than 
6 months

2 Days or 
Less

3 days to 1 
wk

8 day to 2 
wks

15 days to 1 
month Total 

N
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County
% N % N % N % N % N % N % N % N

California 42% 1675 18% 713 11% 438 10% 393 5% 202 5% 193 8% 328 2% 86 4028
Alameda 35% 75 36% 77 10% 22 7% 14 3% 7 2% 5 4% 9 2% 5 214
Amador 75% 3 0% 0 0% 0 25% 1 0% 0 0% 0 0% 0 0% 0 4
Butte 48% 10 14% 3 0% 0 10% 2 5% 1 0% 0 14% 3 10% 2 21
Calaveras 50% 1 0% 0 0% 0 0% 0 0% 0 0% 0 50% 1 0% 0 2
Colusa 0% 0 50% 1 50% 1 0% 0 0% 0 0% 0 0% 0 0% 0 2
Contra Costa 40% 72 23% 41 14% 26 12% 21 3% 5 3% 5 7% 12 0% 0 182
Del Norte 50% 1 0% 0 50% 1 0% 0 0% 0 0% 0 0% 0 0% 0 2
El Dorado 54% 7 15% 2 8% 1 8% 1 0% 0 15% 2 0% 0 0% 0 13
Fresno 37% 68 8% 15 10% 18 10% 18 5% 9 7% 13 14% 25 9% 17 183
Glenn 29% 2 14% 1 0% 0 14% 1 14% 1 14% 1 14% 1 0% 0 7
Humboldt 60% 6 20% 2 0% 0 0% 0 0% 0 0% 0 10% 1 10% 1 10
Imperial 21% 5 8% 2 13% 3 17% 4 4% 1 0% 0 29% 7 8% 2 24
Inyo 0% 0 0% 0 100% 1 0% 0 0% 0 0% 0 0% 0 0% 0 1
Kern 45% 111 18% 45 12% 30 9% 21 5% 13 4% 9 7% 16 0% 1 246
Kings 30% 8 0% 0 4% 1 11% 3 0% 0 7% 2 33% 9 15% 4 27
Lake 71% 5 0% 0 0% 0 29% 2 0% 0 0% 0 0% 0 0% 0 7
Lassen 80% 4 0% 0 0% 0 0% 0 0% 0 0% 0 20% 1 0% 0 5
Madera 53% 16 0% 0 7% 2 10% 3 10% 3 10% 3 10% 3 0% 0 30
Marin 85% 17 5% 1 5% 1 5% 1 0% 0 0% 0 0% 0 0% 0 20
Mariposa 50% 1 0% 0 0% 0 0% 0 0% 0 50% 1 0% 0 0% 0 2
Mendocino 62% 8 8% 1 23% 3 0% 0 0% 0 8% 1 0% 0 0% 0 13
Merced 46% 24 25% 13 17% 9 6% 3 0% 0 2% 1 4% 2 0% 0 52
Mono 0% 0 0% 0 0% 0 0% 0 100% 1 0% 0 0% 0 0% 0 1
Monterey 84% 66 4% 3 4% 3 1% 1 0% 0 1% 1 4% 3 3% 2 79
Napa 29% 5 18% 3 6% 1 12% 2 12% 2 0% 0 18% 3 6% 1 17
Nevada 33% 2 17% 1 0% 0 0% 0 0% 0 0% 0 0% 0 50% 3 6
Orange 62% 218 13% 44 7% 24 6% 20 3% 9 2% 8 5% 17 3% 12 352
Placer 59% 10 12% 2 6% 1 6% 1 12% 2 6% 1 0% 0 0% 0 17
Plumas 0% 0 100% 1 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 1
Riverside 19% 83 17% 72 17% 72 15% 66 7% 31 7% 28 16% 67 2% 8 427
Sacramento 24% 47 10% 19 3% 6 3% 6 6% 11 21% 42 34% 66 0% 0 197
San Benito 40% 4 0% 0 10% 1 10% 1 10% 1 0% 0 30% 3 0% 0 10
San Bernardin 39% 172 32% 141 12% 51 8% 35 4% 16 3% 14 2% 8 0% 1 438
San Diego 24% 103 27% 118 19% 82 16% 69 8% 34 3% 15 4% 16 0% 1 438
San Francisco 61% 50 10% 8 6% 5 7% 6 9% 7 2% 2 4% 3 1% 1 82
San Joaquin 40% 63 8% 12 17% 27 15% 24 5% 8 5% 8 9% 14 0% 0 156
San Luis Obis 69% 11 0% 0 13% 2 6% 1 6% 1 0% 0 6% 1 0% 0 16
San Mateo 42% 19 13% 6 7% 3 13% 6 2% 1 4% 2 9% 4 9% 4 45
Santa Barbara 25% 2 13% 1 13% 1 0% 0 0% 0 0% 0 25% 2 25% 2 8
Santa Clara 70% 108 3% 5 3% 5 7% 11 6% 9 1% 2 4% 6 5% 8 154
Santa Cruz 74% 46 15% 9 2% 1 5% 3 0% 0 3% 2 2% 1 0% 0 62
Shasta 65% 17 15% 4 4% 1 4% 1 8% 2 0% 0 4% 1 0% 0 26
Siskiyou 25% 1 25% 1 0% 0 0% 0 0% 0 25% 1 25% 1 0% 0 4
Solano 34% 11 3% 1 22% 7 13% 4 0% 0 6% 2 3% 1 19% 6 32
Sonoma 43% 19 20% 9 5% 2 7% 3 7% 3 11% 5 5% 2 2% 1 44
Stanislaus 33% 20 28% 17 13% 8 8% 5 10% 6 2% 1 3% 2 2% 1 60
Sutter 25% 3 8% 1 8% 1 8% 1 8% 1 0% 0 33% 4 8% 1 12
Tehama 40% 2 0% 0 0% 0 20% 1 20% 1 0% 0 20% 1 0% 0 5
Tulare 59% 104 8% 14 5% 9 13% 23 6% 11 5% 9 3% 5 0% 0 175
Tuolumne 38% 3 25% 2 25% 2 0% 0 13% 1 0% 0 0% 0 0% 0 8
Ventura 35% 19 17% 9 6% 3 13% 7 7% 4 11% 6 7% 4 4% 2 54
Yolo 76% 19 12% 3 0% 0 0% 0 0% 0 0% 0 12% 3 0% 0 25
Yuba 40% 4 30% 3 10% 1 10% 1 0% 0 10% 1 0% 0 0% 0 10

Time from Service Authorization Request for Hemotology Oncology until Approval of Authorization 2009

2 Days or 
Less

3 days to 1 
wk

8 day to 2 
wks

15 days to 
1 month

31 days to 
6 wks

43 weeks 
to 2 

months
61 days to 6 

months
More than 
6 months

Total N
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County Total N
% N % N % N % N % N % N % N % N

California 37% 749 25% 496 13% 266 9% 174 4% 76 4% 75 8% 165 1% 19 2020 HHA SAR to Auth
California 7% 3033 19% 8113 20% 8833 22% 9342 9% 3860 9% 3745 13% 5738 2% 769 43433 Referral until first SAR auth
California 12% 4297 27% 9952 21% 7815 19% 7097 7% 2524 6% 2288 7% 2516 0% 163 36652 Referral Until opened
California 25% 14008 26% 14790 16% 9416 14% 8183 6% 3297 5% 2982 7% 3994 1% 432 57102 SAR request to auth.
California 39% 2398 17% 1040 12% 741 12% 741 5% 306 4% 249 10% 643 1% 84 6202 Wheelchair SAR to auth.
California 42% 1675 18% 713 11% 438 10% 393 5% 202 5% 193 8% 328 2% 86 4028 Hemo. Oncol. SAR to auth.
Alameda 35% 75 36% 77 10% 22 7% 14 3% 7 2% 5 4% 9 2% 5 214 Hemo. Oncol. SAR to auth.
Alameda 38% 30 22% 17 23% 18 4% 3 3% 2 4% 3 5% 4 1% 1 78 HHA SAR to Auth
Alameda 19% 303 31% 489 13% 200 14% 214 6% 96 6% 92 10% 160 2% 24 1578 Referral until first SAR auth
Alameda 31% 416 41% 551 11% 144 8% 103 3% 41 3% 43 4% 55 0% 4 1357 Referral until opened
Alameda 42.2% 664 24.8% 390 8.3% 130 10.5% 166 4.8% 76 3.6% 56 4.9% 77 1.0% 15 1574 SAR request to auth.
Alameda 30% 76 29% 72 16% 39 14% 34 3% 8 2% 4 6% 16 1% 2 251 Wheelchair SAR to auth.
Amador 75% 3 0% 0 0% 0 25% 1 0% 0 0% 0 0% 0 0% 0 4 Hemo. Oncol. SAR to auth.
Amador 0% 0 0% 0 6% 1 11% 2 17% 3 22% 4 44% 8 0% 0 18 Referral until first SAR auth
Amador 0% 0 0% 0 12% 2 12% 2 18% 3 18% 3 41% 7 0% 0 17 Referral until opened
Amador 16.7% 3 0.0% 0 11.1% 2 5.6% 1 16.7% 3 22.2% 4 27.8% 5 0.0% 0 18 SAR request to auth.
Amador 0% 0 0% 0 50% 2 25% 1 25% 1 0% 0 0% 0 0% 0 4 Wheelchair SAR to auth.
Butte 48% 10 14% 3 0% 0 10% 2 5% 1 0% 0 14% 3 10% 2 21 Hemo. Oncol. SAR to auth.
Butte 33% 5 0% 0 13% 2 13% 2 13% 2 0% 0 7% 1 20% 3 15 HHA SAR to Auth
Butte 6% 15 23% 54 7% 16 10% 23 13% 29 10% 23 26% 61 5% 11 232 Referral until first SAR auth
Butte 17% 28 52% 87 7% 11 8% 14 4% 6 3% 5 8% 13 1% 2 166 Referral until opened
Butte 18.7% 43 25.2% 58 8.7% 20 8.7% 20 9.6% 22 10.0% 23 18.3% 42 0.9% 2 230 SAR request to auth.
Butte 32% 17 17% 9 9% 5 15% 8 4% 2 9% 5 13% 7 0% 0 53 Wheelchair SAR to auth.
Calaveras 50% 1 0% 0 0% 0 0% 0 0% 0 0% 0 50% 1 0% 0 2 Hemo. Oncol. SAR to auth.
Calaveras 50% 1 0% 0 0% 0 0% 0 0% 0 0% 0 50% 1 0% 0 2 Hemo. Oncol. SAR to auth.
Calaveras 0% 0 3% 1 0% 0 31% 10 16% 5 22% 7 28% 9 0% 0 32 Referral until first SAR auth
Calaveras 6% 2 3% 1 6% 2 29% 9 13% 4 13% 4 29% 9 0% 0 31 Referral until opened
Calaveras 6.3% 2 3.1% 1 3.1% 1 28.1% 9 9.4% 3 21.9% 7 28.1% 9 0.0% 0 32 SAR request to auth.
Calaveras 28% 5 11% 2 11% 2 6% 1 11% 2 17% 3 17% 3 0% 0 18 Wheelchair SAR to auth.
Colusa 0% 0 50% 1 50% 1 0% 0 0% 0 0% 0 0% 0 0% 0 2 Hemo. Oncol. SAR to auth.
Colusa 0% 0 8% 3 8% 3 10% 4 13% 5 10% 4 51% 20 0% 0 39 Referral until first SAR auth
Colusa 0% 0 8% 3 6% 2 11% 4 14% 5 14% 5 47% 17 0% 0 36 Referral until opened
Colusa 20.5% 8 2.6% 1 7.7% 3 10.3% 4 12.8% 5 10.3% 4 35.9% 14 0.0% 0 39 SAR request to auth.
Colusa 0% 0 0% 0 0% 0 50% 1 0% 0 0% 0 50% 1 0% 0 2 Wheelchair SAR to auth.

CCS Administrative Processing Times by County 2009
2 Days or Less 3 days to 1 wk 8 day to 2 15 days to 1 31 days to 6 43 weeks to 61 days to 6 More than 

Time from:
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County Total N
% N % N % N % N % N % N % N % N

CCS Administrative Processing Times by County 2009
2 Days or Less 3 days to 1 wk 8 day to 2 15 days to 1 31 days to 6 43 weeks to 61 days to 6 More than 

Time from:
Contra Costa 40% 72 23% 41 14% 26 12% 21 3% 5 3% 5 7% 12 0% 0 182 Hemo. Oncol. SAR to auth.
Contra Costa 57% 43 12% 9 13% 10 11% 8 1% 1 4% 3 1% 1 0% 0 75 HHA SAR to Auth
Contra Costa 1% 9 7% 73 19% 197 36% 377 11% 122 10% 110 14% 153 2% 20 1061 Referral until first SAR auth
Contra Costa 1% 9 10% 85 28% 248 38% 333 10% 91 6% 51 7% 64 0% 2 883 Referral until opened
Contra Costa 21.5% 228 26.6% 282 20.9% 221 16.6% 176 4.6% 49 3.5% 37 5.6% 59 0.7% 7 1059 SAR request to auth.
Contra Costa 78% 170 9% 19 4% 8 2% 5 1% 2 1% 2 6% 13 0% 0 219 Wheelchair SAR to auth.
Del Norte 50% 1 0% 0 50% 1 0% 0 0% 0 0% 0 0% 0 0% 0 2 Hemo. Oncol. SAR to auth.
Del Norte 3% 1 5% 2 5% 2 11% 4 8% 3 24% 9 45% 17 0% 0 38 Referral until first SAR auth
Del Norte 6% 2 6% 2 3% 1 11% 4 14% 5 19% 7 42% 15 0% 0 36 Referral until opened
Del Norte 7.9% 3 7.9% 3 10.5% 4 13.2% 5 5.3% 2 21.1% 8 34.2% 13 0.0% 0 38 SAR request to auth.
Del Norte 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 67% 2 33% 1 3 Wheelchair SAR to auth.
El Dorado 54% 7 15% 2 8% 1 8% 1 0% 0 15% 2 0% 0 0% 0 13 Hemo. Oncol. SAR to auth.
El Dorado 0% 0 0% 0 0% 0 100% 1 0% 0 0% 0 0% 0 0% 0 1 HHA SAR to Auth
El Dorado 1% 1 2% 2 7% 9 14% 18 19% 24 21% 26 34% 43 2% 3 126 Referral until first SAR auth
El Dorado 1% 1 2% 2 6% 6 14% 14 28% 28 21% 21 29% 29 0% 0 101 Referral until opened
El Dorado 19.0% 24 4.0% 5 7.1% 9 14.3% 18 15.9% 20 14.3% 18 24.6% 31 0.8% 1 126 SAR request to auth.
El Dorado 43% 13 13% 4 10% 3 13% 4 0% 0 0% 0 20% 6 0% 0 30 Wheelchair SAR to auth.
Fresno 37% 68 8% 15 10% 18 10% 18 5% 9 7% 13 14% 25 9% 17 183 Hemo. Oncol. SAR to auth.
Fresno 40% 59 12% 18 12% 18 12% 17 7% 10 3% 5 14% 20 0% 0 147 HHA SAR to Auth
Fresno 21% 562 25% 653 23% 614 15% 387 4% 99 4% 110 7% 189 2% 48 2662 Referral until first SAR auth
Fresno 37% 826 29% 650 20% 444 8% 189 2% 43 2% 41 2% 39 0% 11 2243 Referral until opened
Fresno 28.5% 757 23.9% 634 21.9% 582 13.9% 368 3.8% 101 3.1% 83 4.1% 110 0.8% 21 2656 SAR request to auth.
Fresno 41% 164 16% 65 11% 45 12% 47 4% 15 4% 17 10% 38 2% 6 397 Wheelchair SAR to auth.
Glenn 29% 2 14% 1 0% 0 14% 1 14% 1 14% 1 14% 1 0% 0 7 Hemo. Oncol. SAR to auth.
Glenn 0% 0 0% 0 0% 0 0% 0 0% 0 100% 1 0% 0 0% 0 1 HHA SAR to Auth
Glenn 3% 1 0% 0 8% 3 22% 8 5% 2 35% 13 27% 10 0% 0 37 Referral until first SAR auth
Glenn 0% 0 3% 1 6% 2 25% 8 6% 2 38% 12 22% 7 0% 0 32 Referral until opened
Glenn 8.1% 3 0.0% 0 10.8% 4 16.2% 6 16.2% 6 27.0% 10 21.6% 8 0.0% 0 37 SAR request to auth.
Glenn 14% 1 14% 1 0% 0 0% 0 14% 1 29% 2 29% 2 0% 0 7 Wheelchair SAR to auth.
Humboldt 60% 6 20% 2 0% 0 0% 0 0% 0 0% 0 10% 1 10% 1 10 Hemo. Oncol. SAR to auth.
Humboldt 31% 5 13% 2 6% 1 13% 2 0% 0 13% 2 19% 3 6% 1 16 HHA SAR to Auth
Humboldt 20% 63 25% 78 15% 45 12% 37 4% 12 8% 24 14% 43 3% 8 310 Referral until first SAR auth
Humboldt 44% 115 24% 63 12% 32 10% 27 3% 9 2% 5 4% 10 0% 1 262 Referral until opened
Humboldt 81.6% 253 3.9% 12 1.6% 5 1.6% 5 1.6% 5 3.5% 11 5.2% 16 1.0% 3 310 SAR request to auth.
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County Total N
% N % N % N % N % N % N % N % N

CCS Administrative Processing Times by County 2009
2 Days or Less 3 days to 1 wk 8 day to 2 15 days to 1 31 days to 6 43 weeks to 61 days to 6 More than 

Time from:
Humboldt 74% 25 3% 1 6% 2 6% 2 0% 0 3% 1 9% 3 0% 0 34 Wheelchair SAR to auth.
Imperial 21% 5 8% 2 13% 3 17% 4 4% 1 0% 0 29% 7 8% 2 24 Hemo. Oncol. SAR to auth.
Imperial 0% 0 20% 1 20% 1 0% 0 20% 1 20% 1 20% 1 0% 0 5 HHA SAR to Auth
Imperial 1% 5 8% 32 14% 61 28% 120 11% 48 10% 44 25% 105 2% 10 425 Referral until first SAR auth
Imperial 2% 7 10% 37 17% 61 26% 93 11% 39 12% 43 21% 76 1% 5 361 Referral until opened
Imperial 4.3% 18 7.8% 33 12.8% 54 27.5% 116 12.6% 53 9.0% 38 23.7% 100 2.4% 10 422 SAR request to auth.
Imperial 11% 7 5% 3 17% 11 31% 20 11% 7 9% 6 17% 11 0% 0 65 Wheelchair SAR to auth.
Inyo 0% 0 0% 0 100% 1 0% 0 0% 0 0% 0 0% 0 0% 0 1 Hemo. Oncol. SAR to auth.
Inyo 4% 1 0% 0 7% 2 32% 9 18% 5 11% 3 25% 7 4% 1 28 Referral until first SAR auth
Inyo 0% 0 0% 0 13% 3 38% 9 21% 5 13% 3 17% 4 0% 0 24 Referral until opened
Inyo 3.6% 1 3.6% 1 10.7% 3 28.6% 8 17.9% 5 10.7% 3 21.4% 6 3.6% 1 28 SAR request to auth.
Inyo 0% 0 50% 1 0% 0 0% 0 50% 1 0% 0 0% 0 0% 0 2 Wheelchair SAR to auth.
Kern 45% 111 18% 45 12% 30 9% 21 5% 13 4% 9 7% 16 0% 1 246 Hemo. Oncol. SAR to auth.
Kern 52% 17 15% 5 15% 5 15% 5 0% 0 3% 1 0% 0 0% 0 33 HHA SAR to Auth
Kern 8% 201 29% 716 24% 578 18% 438 5% 135 5% 119 10% 245 1% 23 2455 Referral until first SAR auth
Kern 12% 286 44% 1031 28% 651 11% 246 2% 39 2% 38 2% 48 0% 2 2341 Referral until opened
Kern 12.2% 299 30.0% 736 23.5% 576 16.9% 415 5.2% 127 4.1% 100 7.7% 189 0.4% 11 2453 SAR request to auth.
Kern 42% 96 25% 57 7% 17 11% 26 7% 15 1% 3 5% 12 1% 2 228 Wheelchair SAR to auth.
Kings 30% 8 0% 0 4% 1 11% 3 0% 0 7% 2 33% 9 15% 4 27 Hemo. Oncol. SAR to auth.
Kings 25% 1 0% 0 0% 0 0% 0 0% 0 0% 0 50% 2 25% 1 4 HHA SAR to Auth
Kings 0% 1 0% 1 0% 1 8% 17 13% 27 25% 51 48% 98 3% 7 203 Referral until first SAR auth
Kings 1% 1 0% 0 0% 0 9% 17 16% 29 28% 52 44% 81 2% 3 183 Referral until opened
Kings 10.9% 22 0.5% 1 2.5% 5 6.9% 14 12.4% 25 22.8% 46 42.1% 85 2.0% 4 202 SAR request to auth.
Kings 11% 3 7% 2 4% 1 26% 7 4% 1 4% 1 41% 11 4% 1 27 Wheelchair SAR to auth.
Lake 71% 5 0% 0 0% 0 29% 2 0% 0 0% 0 0% 0 0% 0 7 Hemo. Oncol. SAR to auth.
Lake 33% 1 33% 1 33% 1 0% 0 0% 0 0% 0 0% 0 0% 0 3 HHA SAR to Auth
Lake 1% 1 1% 1 2% 2 14% 12 18% 15 18% 15 44% 37 2% 2 85 Referral until first SAR auth
Lake 1% 1 1% 1 0% 0 13% 9 21% 14 19% 13 43% 29 0% 0 67 Referral until opened
Lake 9.4% 8 1.2% 1 1.2% 1 15.3% 13 17.6% 15 17.6% 15 36.5% 31 1.2% 1 85 SAR request to auth.
Lake 44% 7 19% 3 13% 2 19% 3 0% 0 0% 0 6% 1 0% 0 16 Wheelchair SAR to auth.
Lassen 80% 4 0% 0 0% 0 0% 0 0% 0 0% 0 20% 1 0% 0 5 Hemo. Oncol. SAR to auth.
Lassen 0% 0 0% 0 0% 0 9% 1 9% 1 9% 1 64% 7 9% 1 11 Referral until first SAR auth
Lassen 0% 0 0% 0 0% 0 10% 1 10% 1 10% 1 60% 6 10% 1 10 Referral until opened
Lassen 9.1% 1 0.0% 0 0.0% 0 9.1% 1 9.1% 1 0.0% 0 63.6% 7 9.1% 1 11 SAR request to auth.
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Lassen 100% 2 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 2 Wheelchair SAR to auth.
Los Angeles 33% 4592 40% 5543 11% 1545 7% 902 2% 311 2% 283 3% 450 1% 116 13742 SAR request to auth.
Madera 53% 16 0% 0 7% 2 10% 3 10% 3 10% 3 10% 3 0% 0 30 Hemo. Oncol. SAR to auth.
Madera 50% 6 8% 1 8% 1 25% 3 8% 1 0% 0 0% 0 0% 0 12 HHA SAR to Auth
Madera 0% 1 2% 5 6% 14 11% 27 14% 32 23% 55 39% 92 5% 11 237 Referral until first SAR auth
Madera 1% 1 1% 2 3% 5 9% 16 17% 30 28% 50 40% 70 2% 3 177 Referral until opened
Madera 25.3% 60 2.5% 6 3.0% 7 10.1% 24 14.8% 35 17.3% 41 25.3% 60 1.7% 4 237 SAR request to auth.
Madera 11% 5 4% 2 2% 1 13% 6 11% 5 13% 6 42% 19 2% 1 45 Wheelchair SAR to auth.
Marin 85% 17 5% 1 5% 1 5% 1 0% 0 0% 0 0% 0 0% 0 20 Hemo. Oncol. SAR to auth.
Marin 60% 3 20% 1 0% 0 20% 1 0% 0 0% 0 0% 0 0% 0 5 HHA SAR to Auth
Marin 6% 7 15% 18 25% 30 22% 26 8% 10 11% 13 11% 13 3% 3 120 Referral until first SAR auth
Marin 12% 12 34% 34 28% 28 11% 11 9% 9 5% 5 2% 2 0% 0 101 Referral until opened
Marin 53.3% 64 5.8% 7 10.8% 13 10.8% 13 7.5% 9 4.2% 5 6.7% 8 0.8% 1 120 SAR request to auth.
Marin 87% 34 3% 1 0% 0 0% 0 3% 1 3% 1 3% 1 3% 1 39 Wheelchair SAR to auth.
Mariposa 50% 1 0% 0 0% 0 0% 0 0% 0 50% 1 0% 0 0% 0 2 Hemo. Oncol. SAR to auth.
Mariposa 0% 0 6% 1 6% 1 6% 1 12% 2 24% 4 47% 8 0% 0 17 Referral until first SAR auth
Mariposa 0% 0 0% 0 7% 1 0% 0 14% 2 36% 5 43% 6 0% 0 14 Referral until opened
Mariposa 11.8% 2 11.8% 2 5.9% 1 5.9% 1 11.8% 2 23.5% 4 29.4% 5 0.0% 0 17 SAR request to auth.
Mendocino 62% 8 8% 1 23% 3 0% 0 0% 0 8% 1 0% 0 0% 0 13 Hemo. Oncol. SAR to auth.
Mendocino 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 100% 1 0% 0 1 HHA SAR to Auth
Mendocino 4% 7 10% 19 23% 44 26% 51 9% 17 9% 18 17% 33 3% 5 194 Referral until first SAR auth
Mendocino 4% 5 24% 32 38% 51 17% 23 7% 9 8% 11 4% 5 0% 0 136 Referral until opened
Mendocino 47.9% 93 19.6% 38 11.3% 22 9.8% 19 1.5% 3 4.1% 8 4.6% 9 1.0% 2 194 SAR request to auth.
Mendocino 39% 12 35% 11 10% 3 6% 2 6% 2 0% 0 3% 1 0% 0 31 Wheelchair SAR to auth.
Merced 46% 24 25% 13 17% 9 6% 3 0% 0 2% 1 4% 2 0% 0 52 Hemo. Oncol. SAR to auth.
Merced 61% 11 28% 5 0% 0 6% 1 0% 0 6% 1 0% 0 0% 0 18 HHA SAR to Auth
Merced 34% 238 26% 178 10% 73 10% 73 5% 38 5% 38 7% 49 1% 9 696 Referral until first SAR auth
Merced 50% 254 29% 148 6% 30 6% 28 3% 17 2% 8 4% 21 0% 1 507 Referral until opened
Merced 40.2% 279 26.8% 186 9.7% 67 8.5% 59 4.9% 34 4.9% 34 4.2% 29 0.9% 6 694 SAR request to auth.
Merced 39% 40 17% 17 7% 7 11% 11 5% 5 5% 5 17% 17 1% 1 103 Wheelchair SAR to auth.
Modoc 0% 0 0% 0 0% 0 0% 0 0% 0 100% 1 0% 0 0% 0 1 HHA SAR to Auth
Modoc 0% 0 0% 0 0% 0 11% 1 11% 1 11% 1 67% 6 0% 0 9 Referral until first SAR auth
Modoc 0% 0 0% 0 0% 0 14% 1 14% 1 0% 0 71% 5 0% 0 7 Referral until opened
Modoc 0.0% 0 11.1% 1 11.1% 1 11.1% 1 22.2% 2 22.2% 2 22.2% 2 0.0% 0 9 SAR request to auth.
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Modoc 0% 0 0% 0 50% 1 0% 0 0% 0 0% 0 50% 1 0% 0 2 Wheelchair SAR to auth.
Mono 0% 0 0% 0 0% 0 0% 0 100% 1 0% 0 0% 0 0% 0 1 Hemo. Oncol. SAR to auth.
Mono 0% 0 0% 0 6% 1 12% 2 18% 3 12% 2 47% 8 6% 1 17 Referral until first SAR auth
Mono 0% 0 0% 0 7% 1 21% 3 21% 3 14% 2 36% 5 0% 0 14 Referral until opened
Mono 5.9% 1 0.0% 0 5.9% 1 17.6% 3 11.8% 2 17.6% 3 41.2% 7 0.0% 0 17 SAR request to auth.
Monterey 84% 66 4% 3 4% 3 1% 1 0% 0 1% 1 4% 3 3% 2 79 Hemo. Oncol. SAR to auth.
Monterey 77% 40 4% 2 4% 2 2% 1 4% 2 2% 1 4% 2 4% 2 52 HHA SAR to Auth
Monterey 6% 67 11% 118 15% 159 25% 255 14% 149 11% 111 15% 159 1% 14 1032 Referral until first SAR auth
Monterey 13% 123 23% 223 16% 155 23% 218 11% 103 7% 66 6% 60 0% 1 949 Referral until opened
Monterey 39.1% 403 6.1% 63 8.1% 83 16.8% 173 10.2% 105 7.4% 76 11.4% 117 1.0% 10 1030 SAR request to auth.
Monterey 9% 10 5% 5 8% 9 25% 28 6% 7 10% 11 32% 36 5% 5 111 Wheelchair SAR to auth.
Napa 29% 5 18% 3 6% 1 12% 2 12% 2 0% 0 18% 3 6% 1 17 Hemo. Oncol. SAR to auth.
Napa 0% 0 7% 11 21% 34 37% 61 12% 19 7% 12 15% 24 2% 3 164 Referral until first SAR auth
Napa 2% 2 22% 28 23% 29 29% 37 12% 15 5% 6 7% 9 0% 0 126 Referral until opened
Napa 3.0% 5 9.1% 15 22.0% 36 36.6% 60 12.8% 21 5.5% 9 10.4% 17 0.6% 1 164 SAR request to auth.
Napa 9% 3 12% 4 24% 8 6% 2 6% 2 18% 6 18% 6 6% 2 33 Wheelchair SAR to auth.
Nevada 33% 2 17% 1 0% 0 0% 0 0% 0 0% 0 0% 0 50% 3 6 Hemo. Oncol. SAR to auth.
Nevada 100% 2 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 2 HHA SAR to Auth
Nevada 1% 1 4% 3 3% 2 10% 7 15% 10 27% 18 37% 25 1% 1 67 Referral until first SAR auth
Nevada 0% 0 7% 3 0% 0 14% 6 16% 7 33% 14 30% 13 0% 0 43 Referral until opened
Nevada 17.9% 12 3.0% 2 6.0% 4 9.0% 6 11.9% 8 20.9% 14 31.3% 21 0.0% 0 67 SAR request to auth.
Nevada 72% 13 11% 2 11% 2 0% 0 0% 0 0% 0 6% 1 0% 0 18 Wheelchair SAR to auth.
Orange 62% 218 13% 44 7% 24 6% 20 3% 9 2% 8 5% 17 3% 12 352 Hemo. Oncol. SAR to auth.
Orange 46% 85 23% 42 13% 24 6% 11 3% 5 1% 2 9% 16 1% 1 186 HHA SAR to Auth
Orange 6% 240 26% 1061 26% 1087 17% 699 7% 297 6% 261 10% 425 2% 66 4136 Referral until first SAR auth
Orange 13% 460 51% 1806 15% 516 10% 368 4% 139 3% 92 4% 138 0% 15 3534 Referral until opened
Orange 7.1% 295 25.8% 1064 28.9% 1194 18.3% 755 6.8% 280 5.7% 237 6.7% 277 0.7% 28 4130 SAR request to auth.
Orange 28% 166 21% 126 23% 140 9% 53 5% 28 3% 18 11% 68 1% 4 603 Wheelchair SAR to auth.
Placer 59% 10 12% 2 6% 1 6% 1 12% 2 6% 1 0% 0 0% 0 17 Hemo. Oncol. SAR to auth.
Placer 0% 0 33% 1 33% 1 0% 0 0% 0 0% 0 0% 0 33% 1 3 HHA SAR to Auth
Placer 10% 19 16% 31 16% 32 24% 47 9% 17 9% 18 13% 25 5% 9 198 Referral until first SAR auth
Placer 11% 16 26% 39 26% 40 24% 36 3% 4 5% 7 5% 8 1% 1 151 Referral until opened
Placer 24.7% 49 19.7% 39 19.2% 38 18.2% 36 4.5% 9 5.6% 11 5.1% 10 3.0% 6 198 SAR request to auth.
Placer 17% 8 17% 8 25% 12 23% 11 2% 1 4% 2 6% 3 6% 3 48 Wheelchair SAR to auth.
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Plumas 0% 0 100% 1 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 1 Hemo. Oncol. SAR to auth.
Plumas 0% 0 0% 0 0% 0 20% 1 0% 0 20% 1 60% 3 0% 0 5 Referral until first SAR auth
Plumas 0% 0 0% 0 0% 0 33% 1 0% 0 33% 1 33% 1 0% 0 3 Referral until opened
Plumas 20.0% 1 0.0% 0 20.0% 1 0.0% 0 20.0% 1 0.0% 0 40.0% 2 0.0% 0 5 SAR request to auth.
Plumas 29% 2 14% 1 14% 1 0% 0 14% 1 14% 1 14% 1 0% 0 7 Wheelchair SAR to auth.
Riverside 19% 83 17% 72 17% 72 15% 66 7% 31 7% 28 16% 67 2% 8 427 Hemo. Oncol. SAR to auth.
Riverside 27% 71 27% 72 16% 43 14% 37 5% 12 3% 7 8% 20 0% 1 263 HHA SAR to Auth
Riverside 4% 176 17% 664 21% 821 26% 1021 10% 379 8% 334 12% 467 2% 68 3930 Referral until first SAR auth
Riverside 5% 174 22% 743 26% 875 26% 858 7% 239 6% 200 6% 205 0% 10 3304 Referral until opened
Riverside 15.1% 591 19.0% 746 19.1% 748 23.3% 914 7.8% 307 6.8% 266 8.2% 321 0.7% 29 3922 SAR request to auth.
Riverside 35% 202 19% 106 10% 59 12% 68 6% 35 6% 33 12% 66 1% 3 572 Wheelchair SAR to auth.
Sacramento 24% 47 10% 19 3% 6 3% 6 6% 11 21% 42 34% 66 0% 0 197 Hemo. Oncol. SAR to auth.
Sacramento 36% 29 33% 26 15% 12 9% 7 3% 2 4% 3 1% 1 0% 0 80 HHA SAR to Auth
Sacramento 6% 103 18% 307 27% 463 21% 347 7% 122 7% 122 11% 180 2% 41 1685 Referral until first SAR auth
Sacramento 11% 178 32% 511 29% 463 16% 253 5% 82 4% 65 4% 57 0% 8 1617 Referral until opened
Sacramento 40.1% 674 26.2% 440 12.0% 201 8.7% 147 4.3% 73 2.9% 48 4.8% 81 1.1% 18 1682 SAR request to auth.
Sacramento 32% 97 17% 53 11% 35 15% 45 7% 20 5% 15 12% 36 2% 6 307 Wheelchair SAR to auth.
San Benito 40% 4 0% 0 10% 1 10% 1 10% 1 0% 0 30% 3 0% 0 10 Hemo. Oncol. SAR to auth.
San Benito 0% 0 33% 1 0% 0 0% 0 0% 0 0% 0 33% 1 33% 1 3 HHA SAR to Auth
San Benito 4% 2 0% 0 4% 2 18% 10 4% 2 25% 14 44% 25 4% 2 57 Referral until first SAR auth
San Benito 4% 2 0% 0 4% 2 11% 5 2% 1 32% 15 45% 21 2% 1 47 Referral until opened
San Benito 10.5% 6 0.0% 0 5.3% 3 12.3% 7 7.0% 4 21.1% 12 43.9% 25 0.0% 0 57 SAR request to auth.
San Benito 0% 0 11% 1 11% 1 11% 1 22% 2 22% 2 22% 2 0% 0 9 Wheelchair SAR to auth.
San Bernardino 39% 172 32% 141 12% 51 8% 35 4% 16 3% 14 2% 8 0% 1 438 Hemo. Oncol. SAR to auth.
San Bernardino 50% 143 24% 69 7% 21 5% 15 3% 10 3% 8 7% 20 1% 2 288 HHA SAR to Auth
San Bernardino 11% 464 24% 1022 19% 809 20% 860 8% 350 7% 302 10% 418 1% 39 4264 Referral until first SAR auth
San Bernardino 14% 524 32% 1219 22% 847 17% 632 5% 175 5% 176 5% 182 0% 16 3771 Referral until opened
San Bernardino 34.4% 1467 24.9% 1061 13.1% 558 12.5% 532 5.6% 237 3.9% 165 5.3% 227 0.3% 13 4260 SAR request to auth.
San Bernardino 22% 113 7% 37 12% 63 27% 138 12% 62 8% 41 11% 57 1% 5 516 Wheelchair SAR to auth.
San Diego 24% 103 27% 118 19% 82 16% 69 8% 34 3% 15 4% 16 0% 1 438 Hemo. Oncol. SAR to auth.
San Diego 15% 56 48% 172 21% 76 7% 24 2% 7 3% 10 4% 16 0% 1 362 HHA SAR to Auth
San Diego 4% 214 22% 1308 26% 1545 22% 1327 8% 462 8% 473 10% 591 2% 106 6026 Referral until first SAR auth
San Diego 4% 200 22% 1094 26% 1288 24% 1155 8% 405 8% 376 7% 328 1% 29 4875 Referral until opened
San Diego 10.3% 618 28.0% 1687 26.5% 1592 17.9% 1075 5.7% 344 5.9% 356 5.2% 311 0.6% 34 6017 SAR request to auth.
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San Diego 48% 347 20% 146 11% 80 6% 44 3% 24 3% 24 7% 53 0% 1 719 Wheelchair SAR to auth.
San Francisco 61% 50 10% 8 6% 5 7% 6 9% 7 2% 2 4% 3 1% 1 82 Hemo. Oncol. SAR to auth.
San Francisco 30% 9 10% 3 13% 4 7% 2 10% 3 7% 2 23% 7 0% 0 30 HHA SAR to Auth
San Francisco 0% 1 6% 28 18% 86 29% 141 14% 67 14% 67 18% 87 2% 11 488 Referral until first SAR auth
San Francisco 2% 8 23% 92 31% 122 24% 93 6% 22 7% 29 7% 26 0% 0 392 Referral until opened
San Francisco 18.2% 89 9.0% 44 21.1% 103 22.7% 111 10.2% 50 9.8% 48 8.0% 39 0.8% 4 488 SAR request to auth.
San Francisco 30% 26 14% 12 13% 11 8% 7 14% 12 5% 4 16% 14 0% 0 86 Wheelchair SAR to auth.
San Joaquin 40% 63 8% 12 17% 27 15% 24 5% 8 5% 8 9% 14 0% 0 156 Hemo. Oncol. SAR to auth.
San Joaquin 19% 5 7% 2 11% 3 26% 7 11% 3 4% 1 22% 6 0% 0 27 HHA SAR to Auth
San Joaquin 1% 17 3% 47 15% 213 25% 360 15% 216 15% 212 23% 323 2% 25 1413 Referral until first SAR auth
San Joaquin 2% 30 10% 123 21% 266 33% 413 14% 178 10% 127 8% 99 0% 3 1239 Referral until opened
San Joaquin 12.7% 179 4.8% 68 15.2% 215 23.4% 330 12.7% 180 12.5% 176 18.1% 256 0.6% 8 1412 SAR request to auth.
San Joaquin 77% 139 2% 3 4% 8 8% 15 1% 2 1% 1 6% 11 1% 2 181 Wheelchair SAR to auth.
San Luis Obisp 69% 11 0% 0 13% 2 6% 1 6% 1 0% 0 6% 1 0% 0 16 Hemo. Oncol. SAR to auth.
San Luis Obisp 24% 4 6% 1 0% 0 0% 0 6% 1 18% 3 41% 7 6% 1 17 HHA SAR to Auth
San Luis Obisp 19% 80 23% 97 14% 59 14% 58 6% 27 7% 28 14% 57 3% 12 418 Referral until first SAR auth
San Luis Obisp 38% 128 30% 102 8% 26 7% 23 6% 20 4% 15 6% 20 0% 1 335 Referral until opened
San Luis Obisp 38.8% 162 21.3% 89 10.0% 42 11.7% 49 5.0% 21 3.8% 16 7.4% 31 1.9% 8 418 SAR request to auth.
San Luis Obisp 66% 42 11% 7 2% 1 3% 2 2% 1 2% 1 6% 4 9% 6 64 Wheelchair SAR to auth.
San Mateo 42% 19 13% 6 7% 3 13% 6 2% 1 4% 2 9% 4 9% 4 45 Hemo. Oncol. SAR to auth.
San Mateo 75% 6 25% 2 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 8 HHA SAR to Auth
San Mateo 4% 21 18% 87 18% 87 23% 108 11% 52 10% 47 12% 58 2% 11 471 Referral until first SAR auth
San Mateo 13% 48 34% 130 22% 83 17% 66 7% 28 3% 13 4% 15 0% 1 384 Referral until opened
San Mateo 28.0% 132 17.6% 83 14.9% 70 19.5% 92 7.9% 37 7.0% 33 4.0% 19 1.1% 5 471 SAR request to auth.
San Mateo 7% 8 7% 8 27% 31 35% 40 8% 9 4% 5 10% 11 1% 1 113 Wheelchair SAR to auth.
Santa Barbara 25% 2 13% 1 13% 1 0% 0 0% 0 0% 0 25% 2 25% 2 8 Hemo. Oncol. SAR to auth.
Santa Barbara 43% 9 5% 1 5% 1 24% 5 14% 3 5% 1 5% 1 0% 0 21 HHA SAR to Auth
Santa Barbara 5% 28 13% 72 21% 123 23% 135 7% 41 10% 56 16% 92 5% 28 575 Referral until first SAR auth
Santa Barbara 5% 23 19% 89 30% 140 24% 113 6% 30 8% 35 6% 27 1% 5 462 Referral until opened
Santa Barbara 19.7% 113 20.7% 119 25.2% 145 16.3% 94 3.0% 17 5.9% 34 6.8% 39 2.4% 14 575 SAR request to auth.
Santa Barbara 68% 56 6% 5 2% 2 4% 3 6% 5 1% 1 9% 7 4% 3 82 Wheelchair SAR to auth.
Santa Clara 70% 108 3% 5 3% 5 7% 11 6% 9 1% 2 4% 6 5% 8 154 Hemo. Oncol. SAR to auth.
Santa Clara 39% 9 13% 3 9% 2 13% 3 0% 0 13% 3 13% 3 0% 0 23 HHA SAR to Auth
Santa Clara 1% 27 19% 367 26% 488 21% 400 7% 139 7% 139 15% 289 2% 41 1890 Referral until first SAR auth
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Santa Clara 2% 22 25% 358 30% 432 23% 331 5% 79 6% 90 9% 127 1% 10 1449 Referral until opened
Santa Clara 25.3% 477 28.1% 530 17.6% 331 10.2% 193 5.2% 99 4.5% 84 8.4% 159 0.7% 13 1886 SAR request to auth.
Santa Clara 25% 84 27% 90 17% 57 13% 42 2% 5 3% 10 11% 36 2% 7 331 Wheelchair SAR to auth.
Santa Cruz 74% 46 15% 9 2% 1 5% 3 0% 0 3% 2 2% 1 0% 0 62 Hemo. Oncol. SAR to auth.
Santa Cruz 59% 20 15% 5 6% 2 3% 1 3% 1 0% 0 9% 3 6% 2 34 HHA SAR to Auth
Santa Cruz 4% 27 13% 79 19% 117 29% 183 15% 97 9% 54 11% 68 1% 7 632 Referral until first SAR auth
Santa Cruz 5% 28 14% 81 18% 102 34% 192 13% 75 8% 46 7% 37 0% 1 562 Referral until opened
Santa Cruz 27.4% 173 20.8% 131 15.7% 99 21.1% 133 6.2% 39 3.5% 22 4.8% 30 0.6% 4 631 SAR request to auth.
Santa Cruz 52% 33 20% 13 3% 2 9% 6 0% 0 5% 3 11% 7 0% 0 64 Wheelchair SAR to auth.
Shasta 65% 17 15% 4 4% 1 4% 1 8% 2 0% 0 4% 1 0% 0 26 Hemo. Oncol. SAR to auth.
Shasta 56% 10 22% 4 0% 0 0% 0 0% 0 0% 0 22% 4 0% 0 18 HHA SAR to Auth
Shasta 0% 1 2% 4 5% 11 11% 25 15% 34 18% 42 47% 108 3% 6 231 Referral until first SAR auth
Shasta 1% 2 4% 7 6% 11 10% 20 14% 27 21% 40 43% 83 2% 4 194 Referral until opened
Shasta 20.3% 47 3.5% 8 3.0% 7 10.0% 23 12.6% 29 15.2% 35 34.6% 80 0.9% 2 231 SAR request to auth.
Shasta 65% 41 10% 6 3% 2 3% 2 2% 1 3% 2 10% 6 5% 3 63 Wheelchair SAR to auth.
Sierra 0% 0 0% 0 0% 0 0% 0 0% 0 33% 1 33% 1 33% 1 3 Referral until first SAR auth
Sierra 0% 0 0% 0 0% 0 0% 0 0% 0 33% 1 33% 1 33% 1 3 Referral until opened
Sierra 33.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 33.3% 1 33.3% 1 0.0% 0 3 SAR request to auth.
Siskiyou 25% 1 25% 1 0% 0 0% 0 0% 0 25% 1 25% 1 0% 0 4 Hemo. Oncol. SAR to auth.
Siskiyou 0% 0 0% 0 6% 4 13% 8 11% 7 18% 11 47% 29 5% 3 62 Referral until first SAR auth
Siskiyou 0% 0 2% 1 5% 3 10% 6 17% 10 21% 12 43% 25 2% 1 58 Referral until opened
Siskiyou 11.3% 7 3.2% 2 6.5% 4 11.3% 7 9.7% 6 16.1% 10 41.9% 26 0.0% 0 62 SAR request to auth.
Siskiyou 50% 3 0% 0 0% 0 0% 0 17% 1 0% 0 0% 0 33% 2 6 Wheelchair SAR to auth.
Solano 34% 11 3% 1 22% 7 13% 4 0% 0 6% 2 3% 1 19% 6 32 Hemo. Oncol. SAR to auth.
Solano 25% 2 25% 2 0% 0 13% 1 0% 0 0% 0 38% 3 0% 0 8 HHA SAR to Auth
Solano 1% 2 1% 4 14% 44 35% 107 14% 44 14% 43 18% 55 3% 8 307 Referral until first SAR auth
Solano 2% 4 5% 13 29% 71 32% 77 12% 30 9% 23 9% 23 1% 3 244 Referral until opened
Solano 7.8% 24 2.6% 8 18.0% 55 34.0% 104 13.4% 41 11.4% 35 11.4% 35 1.3% 4 306 SAR request to auth.
Solano 21% 10 23% 11 30% 14 11% 5 6% 3 4% 2 4% 2 0% 0 47 Wheelchair SAR to auth.
Sonoma 43% 19 20% 9 5% 2 7% 3 7% 3 11% 5 5% 2 2% 1 44 Hemo. Oncol. SAR to auth.
Sonoma 51% 21 7% 3 12% 5 2% 1 0% 0 10% 4 17% 7 0% 0 41 HHA SAR to Auth
Sonoma 2% 11 18% 84 30% 142 27% 125 6% 28 5% 21 10% 45 2% 10 466 Referral until first SAR auth
Sonoma 8% 32 35% 135 29% 110 17% 65 3% 12 2% 9 5% 20 0% 0 383 Referral until opened
Sonoma 27.1% 126 28.4% 132 22.4% 104 11.6% 54 2.4% 11 3.2% 15 4.9% 23 0.0% 0 465 SAR request to auth.
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Sonoma 82% 82 3% 3 1% 1 2% 2 1% 1 2% 2 8% 8 1% 1 100 Wheelchair SAR to auth.
Stanislaus 33% 20 28% 17 13% 8 8% 5 10% 6 2% 1 3% 2 2% 1 60 Hemo. Oncol. SAR to auth.
Stanislaus 53% 8 40% 6 0% 0 0% 0 0% 0 0% 0 7% 1 0% 0 15 HHA SAR to Auth
Stanislaus 3% 35 17% 190 22% 242 32% 356 8% 93 7% 77 10% 116 1% 16 1125 Referral until first SAR auth
Stanislaus 23% 201 21% 184 15% 133 25% 224 7% 59 4% 35 5% 48 1% 6 890 Referral until opened
Stanislaus 35.8% 402 26.3% 295 13.1% 147 15.7% 176 3.5% 39 2.3% 26 3.0% 34 0.4% 4 1123 SAR request to auth.
Stanislaus 35% 65 38% 70 11% 21 6% 11 2% 4 2% 3 4% 8 1% 2 184 Wheelchair SAR to auth.
Sutter 25% 3 8% 1 8% 1 8% 1 8% 1 0% 0 33% 4 8% 1 12 Hemo. Oncol. SAR to auth.
Sutter 50% 2 0% 0 25% 1 0% 0 25% 1 0% 0 0% 0 0% 0 4 HHA SAR to Auth
Sutter 8% 12 5% 7 8% 11 14% 20 16% 23 22% 32 26% 38 2% 3 146 Referral until first SAR auth
Sutter 3% 3 5% 5 9% 10 16% 17 17% 18 23% 25 27% 29 1% 1 108 Referral until opened
Sutter 18.5% 27 6.8% 10 7.5% 11 15.1% 22 14.4% 21 15.8% 23 20.5% 30 1.4% 2 146 SAR request to auth.
Sutter 83% 15 11% 2 0% 0 0% 0 0% 0 0% 0 6% 1 0% 0 18 Wheelchair SAR to auth.
Tehama 40% 2 0% 0 0% 0 20% 1 20% 1 0% 0 20% 1 0% 0 5 Hemo. Oncol. SAR to auth.
Tehama 0% 0 22% 2 0% 0 11% 1 22% 2 22% 2 11% 1 11% 1 9 HHA SAR to Auth
Tehama 4% 3 0% 0 12% 9 11% 8 15% 11 26% 19 27% 20 4% 3 73 Referral until first SAR auth
Tehama 5% 3 0% 0 14% 8 12% 7 15% 9 29% 17 25% 15 0% 0 59 Referral until opened
Tehama 11.0% 8 2.7% 2 11.0% 8 15.1% 11 13.7% 10 19.2% 14 26.0% 19 1.4% 1 73 SAR request to auth.
Tehama 25% 1 25% 1 25% 1 0% 0 0% 0 0% 0 0% 0 25% 1 4 Wheelchair SAR to auth.
Trinity 0% 0 6% 1 6% 1 19% 3 31% 5 13% 2 25% 4 0% 0 16 Referral until first SAR auth
Trinity 0% 0 22% 2 0% 0 22% 2 33% 3 0% 0 22% 2 0% 0 9 Referral until opened
Trinity 25.0% 4 0.0% 0 0.0% 0 25.0% 4 18.8% 3 18.8% 3 12.5% 2 0.0% 0 16 SAR request to auth.
Trinity 50% 2 0% 0 0% 0 0% 0 0% 0 0% 0 50% 2 0% 0 4 Wheelchair SAR to auth.
Tulare 59% 104 8% 14 5% 9 13% 23 6% 11 5% 9 3% 5 0% 0 175 Hemo. Oncol. SAR to auth.
Tulare 34% 17 12% 6 10% 5 12% 6 6% 3 12% 6 14% 7 0% 0 50 HHA SAR to Auth
Tulare 1% 7 1% 18 8% 116 32% 449 19% 263 18% 255 19% 257 1% 18 1383 Referral until first SAR auth
Tulare 0% 5 2% 18 10% 113 37% 419 19% 215 19% 221 13% 149 0% 4 1144 Referral until opened
Tulare 6.5% 90 4.3% 59 10.0% 138 31.3% 432 17.6% 243 16.7% 230 13.0% 179 0.6% 8 1379 SAR request to auth.
Tulare 33% 36 19% 21 9% 10 12% 13 5% 6 4% 4 17% 19 1% 1 110 Wheelchair SAR to auth.
Tuolumne 38% 3 25% 2 25% 2 0% 0 13% 1 0% 0 0% 0 0% 0 8 Hemo. Oncol. SAR to auth.
Tuolumne 0% 0 50% 1 0% 0 0% 0 50% 1 0% 0 0% 0 0% 0 2 HHA SAR to Auth
Tuolumne 0% 0 0% 0 0% 0 11% 5 11% 5 28% 13 41% 19 9% 4 46 Referral until first SAR auth
Tuolumne 0% 0 3% 1 3% 1 12% 4 18% 6 24% 8 41% 14 0% 0 34 Referral until opened
Tuolumne 4.4% 2 2.2% 1 4.4% 2 8.9% 4 15.6% 7 20.0% 9 40.0% 18 4.4% 2 45 SAR request to auth.
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County Total N
% N % N % N % N % N % N % N % N

CCS Administrative Processing Times by County 2009
2 Days or Less 3 days to 1 wk 8 day to 2 15 days to 1 31 days to 6 43 weeks to 61 days to 6 More than 

Time from:
Tuolumne 0% 0 29% 2 0% 0 14% 1 14% 1 14% 1 29% 2 0% 0 7 Wheelchair SAR to auth.
Ventura 35% 19 17% 9 6% 3 13% 7 7% 4 11% 6 7% 4 4% 2 54 Hemo. Oncol. SAR to auth.
Ventura 28% 13 17% 8 9% 4 19% 9 6% 3 9% 4 13% 6 0% 0 47 HHA SAR to Auth
Ventura 2% 25 10% 115 16% 192 26% 306 11% 125 12% 137 22% 256 2% 22 1178 Referral until first SAR auth
Ventura 4% 41 18% 164 25% 227 28% 261 8% 73 8% 74 8% 77 1% 6 923 Referral until opened
Ventura 20.2% 237 10.6% 124 15.6% 183 20.8% 244 9.3% 109 8.9% 104 14.2% 167 0.5% 6 1174 SAR request to auth.
Ventura 59% 106 10% 19 8% 15 8% 15 3% 5 1% 1 5% 9 6% 11 181 Wheelchair SAR to auth.
Yolo 76% 19 12% 3 0% 0 0% 0 0% 0 0% 0 12% 3 0% 0 25 Hemo. Oncol. SAR to auth.
Yolo 100% 7 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 7 HHA SAR to Auth
Yolo 15% 30 29% 58 16% 32 18% 37 7% 14 6% 12 9% 18 1% 2 203 Referral until first SAR auth
Yolo 43% 71 29% 48 8% 14 12% 20 2% 4 2% 3 4% 7 0% 0 167 Referral until opened
Yolo 70.9% 144 9.9% 20 4.4% 9 6.4% 13 3.0% 6 2.5% 5 3.0% 6 0.0% 0 203 SAR request to auth.
Yolo 36% 10 18% 5 18% 5 25% 7 0% 0 0% 0 4% 1 0% 0 28 Wheelchair SAR to auth.
Yuba 40% 4 30% 3 10% 1 10% 1 0% 0 10% 1 0% 0 0% 0 10 Hemo. Oncol. SAR to auth.
Yuba 0% 0 40% 2 60% 3 0% 0 0% 0 0% 0 0% 0 0% 0 5 HHA SAR to Auth
Yuba 3% 3 4% 4 4% 5 10% 11 25% 28 22% 25 31% 35 2% 2 113 Referral until first SAR auth
Yuba 3% 3 3% 3 3% 3 13% 11 24% 21 22% 19 31% 27 0% 0 87 Referral until opened
Yuba 13.3% 15 6.2% 7 7.1% 8 13.3% 15 21.2% 24 19.5% 22 17.7% 20 1.8% 2 113 SAR request to auth.
Yuba 13% 1 38% 3 13% 1 25% 2 0% 0 0% 0 13% 1 0% 0 8 Wheelchair SAR to auth.
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