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No Question Answer 
1 Is there a way to do a case list for therapists  

(i.e. reports due list)? 
The Caseload Details report may be generated for any 
caseload type, including MTU.   

2 How do you make non county administrator into 
a county administrator to manage caseloads? 

By marking a member of the main Organization Unit 
(OU) with an administrator flag they can update the main 
OU or any OU below them in the structure. 

3 Is there any other automatic caseload 
distributions after initial registration? 

No, not now. 

4 When transferring a full caseload is there any 
automated caseload distribution? 

No, not now.  When cases are transferred you must 
designate the originating and destination OU. 

5 Is there a link to the MTP module when a case is 
made active to change the caseload code? 

No 

 


