] 1 3 EE Enter a SAR - Inpatient
Hospital

Introduction to Enter a SAR - Inpatient Hospital
This section will describe how to enter a SAR that has an inpatient hospital as the
service provider.

When entering a SAR with an inpatient hospital as the service provider, the user
will specify the “Number of Days,” but will not associate service codes for this
SAR. The SAR will have the client’s name, the inpatient hospital, service date
information, and the number of days.

Additional SARs should be authorized for the admitting physician to cover the
services that are not included in the Inpatient Hospital SAR. Examples would
include surgical procedures and referrals to other physicians.

Objectives
At the completion of this section, you will be able to execute the following
functions in CMS Net Web:

o Research Level of Service for an Inpatient Hospital in CMS Net Web
e Enter a SAR with the Inpatient Hospital as the Service Provider
o Specify the Number of Days on the SAR.

Enter a SAR — Inpatient Hospital 13-1

Revised: 12/23/2010



13.1 Research the Provider
Access Provider Management by clicking the “Provider” link.

(California Home DHCS Home DHCS Organization

Acceptance Test

Caring for Children with Speciol Medical Mesds. ..

ContactUs | Help| Legout

Home Page |

Program Modules Reports | Administration
Authorization ¥

>

Web Messages (0]

Correspondence Good afterncon, Maolly Phomscophal You last signed on today at 11:43.
Appt Scheduling Your security group is State System Administrator .

Batch Correspondence Web Messages -2 (0] New

MTR Correspondence —=> (0] Incomplete letters

Conf Sched

-2 {0) Waiting for approval
-->=> (0) Ready to send
-->= (0] Letters waiting for my approval

Patient Therapy Claims #

Case Notes —=>> (0] Draft case notes

Appaintments -->» (0] Appointments Booked
--==> (31) Appointments Due

Enter a SAR — Inpatient Hospital 13-2

Notes

Revised: 12/23/2010



Search for the desired service provider (inpatient hospital).

California Home

DHCS Home

DHCS Organization

Children's Medical Services

Caring for Children with Special Medical Mesds..

310 10:41:20 A M.

Contact Us | Help

Web Messages(0)

Home Page | CCS Modules |

Reports |

Administration

Search - Providers

Required fields are marked in -

Notes

An example of
hospital search
criteria.

SEARCH PROVIDER

v

Search Category

o Hospital / Medical Provider [ Special Care Center " scC Provider © Dental Provider © Paneled Non-PMF Provider

Click the Search
Category radio
button “Hospital/
Medical Provider”

Provider Name Kaiser Provider ID I
SoeciattyiAlied Heath Select =l
Special Care Center Type _i

County side
Provider Type Select
Accepting Referralz r

=

Enter hospital name
(partial search)

Select County

Click “Search”

Select from the list of hospitals by clicking

California Home

DHCS Home

DHCS Organization

Children's Medical Services

Caring for Children with Special Medical Meeds...

on the blue underlined name (link).

Thursday, December 2,

Contact Us

web Messages(0)

0 10:44:23 AN,

Home Page | CCSModules |

Reports |

Administration

List of Providers

I
Provider Hame/Service Address
KAISER. CAMERCH O MD

10800 MAGNOLIA AWE

RIVERSIDE CA 52505

KAISER. JOHN E MD

1820 FULLERTON AVE STE 120
CORONA CA 523881

KAISER FHP. INC

2055 KELLO
CORCHACC
KAISER FNDATION HLTH PLH

79440 CORPORATE CENTER D STE 108
LA QUINTA CA 82253

KAISER FOUNDATION HOSP

10800 MAGNOLLA AW

KAISER FOUNDATION HOSP
WAGNOLLA AVE
RIVERSIDE CA 52505
KAISER FOUNDATION HOSP
10800 MAGNOLLA AVE
RMNERSIDE CA 82505
KAISER FOUNDATION HOSP
10800 MAGNOLIA AVE
RIVERSIDE CA 52505

Provider ID

1872671156

1417017482
006246930

Provider Type
Phyzician

Phys=ician

& Pharmacy/Pharmacizt

130658581211

HSP30685F

1447308275
PHB356500
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Pharmacy/Pharmacizt
Community Hospital - Inpatient
Community Hospital - Inpatient
Community Hospital - Qutpatient

department

Pharmacy/Pharmacizt
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Status
INDIRECT

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

County
RIVERSIDE

RIWERSIDE

RIWERSIDE

RIWERSIDE

RIVERSIDE

RIWERSIDE

RIWERSIDE

RIWERSIDE

Paneled
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Confirm that the hospital is an inpatient hospital. Then click the “Hospital” tab.

Home Page | CCS Modules | Reports | Administration

1306991211 - KAISER FOUNDATION HOSP

Notes

Confirm that the
provider is Inpatient
Hospital.

Frovider 5CC Associalion F5U Mgmt Faneling Hospital
Details
L

Provider Name:  KAISER FOUNDATION HOSP Provider ID: 1308551211\
Provider Type: COMMUNMTY HOSPITAL - INPATIENT
Phone Number: (714) 7854600 Ext: County: RIVERSIDE
Date Added: 11171585 Application Date:  11/17/1828 Last PMF Activity: 01/27/2010
SSM: FEI Ho: 941103628
License: License Date: 05/28/1989
Reject Reason:
Indicators: ™ Group

Out of State:  IN STATE
Service Address: 10800 MAGHNOLLA AVE Pay Address: FILE 54502

RIVERSIDE, CA 92505-3000 LOS ANGELES, CA 80074-4802

Status Information

Status Effective Date
ACTVE 084281585

Category of Service

Code Start Date End Date
0oz 08/28 g 08/30/2008
i 01/01/2007 08/30/2008

Note the Provider ID
for quick reference
later.

in the Hospital tab.

DHCS Home DHCS Organization Thursday, December 2. 2010 10:

Children's Medical Services ot | s o

Caring for Children with Special Medical Meeds...

Home Page | CCSModules | Reports | Administration

1306991211 - KAISER FOUNDATION HOSP

09152004  [F
|03_.-'15_.-'2ccs Il

Last Update Date: 10/06/2009

Approval Start Date

Approval End Date

Last Update By: SYSTEM, ADMINISTRATOR
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Frovider SCC Associalion P50 Mgmt Faneling Hospital
Hospital Level Type (New) Select j VIeWLength Of Stay
Hospital Level Type (Old) Standard VI (ln thIS case It Is 21
Length of Stay: 21 days <G da\/s)
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Whatever is listed in the “Length of Stay” field will set an upper limit Notes
to the “Number of Days” for SARS associated to that inpatient
hospital. It applies to extensions (the authorization + extension) as
well.
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13.2 Enter the SAR - Find the Client

Access Service Authorization Request by clicking the “Authorization” link.

(California Home DHCS Home DHCS Organization

Acceptance Test

Caring far Children with Speeial Medical Meeds. .

anuary 14, 2011 1:11:47 P ML

ContactUs | Help| Logout

Home Page

| _Program Madules Reports | Administration

Weh Messages [0)

| Batch Correspondence Web Messages
MTP

Conf Sched

Correspondence

Patient Therapy Claims #

Case Notes

Appointments

Enter a SAR — Inpatient Hospital

Formulary and Medical SuppliesI
Provider Procedure Code
Case Notes O
Correspondance Good afterncon, Molly Phomsopha! You last signed on today at 11:43.
Appt Scheduling Your security group is State System Administrator .

> (0) New

-->= (0] Incomplete letters

-2 {0) Waiting for approval

-->=> (0) Ready to send

-->= (0] Letters waiting for my approval

-2 {0) Draft case notes

-->= (0) Appointments Booked
--==> (31) Appointments Due
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Enter client search information. Then click the “Find” button or hit the ‘Enter’ key.

Notes
(California Home DHCS Home DHCS Organization Tuesday, December 28, 2010 1:50:25 P M.
System Test
ContactUs | Help| Logout
Caring for Children with Special Medical MNeeds..
Home Page | €CS Modules | Reports | Administration Web Messages (0]
An example of
BY CLIENT H
: searching for the
Search Client .
I~ Patient lame Case# cin 55N DoB Gender  County client by Case #.
[ [ [eket Z][zeket Ea] Fina |
V¥ SKYWALKER LUKE TITITIT 20528372A4 01/13/20058  FEMALE 36 )(
BY PROVIDER

s Ho=pital / Medical Provider & Special Care Centers ' Dental Provider

Provider Name I m Provider ID I m

BY SAR

SAR Number I

Service Begin Date I j Service End Date I j
SAR Status ISeIect v[

Advanced Search Options

@ This search is similar to the one performed in CMS Net (character-
based system).

If an exact match is not found, system will display the ‘Search Results — List
of Clients’ page.

e Click the “Select” radio button for the desired client. If an exact match is
found, the option button will be pre-selected.
e Click ‘Continue’ button after selecting client.
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(_‘: https:/ /mcalcmsint01d.cal.tdc.ad teale.ca.goy/CMSWEBST /CMSWebDriver? actionName =ClientSeare

=10l x|

£ | https: jfmcalcmsint01d, cal.bde, ad keale .ca, gov i CMIWEEST/CMIWebDriverfactionWame=Client Searchactionfcommandiame=Client SearchCommandaisSearchPage=" %

Search Results - List of Clients

Case Caseload
Humber Code

Select Client Name

SKYWALKER,LUKE

SKYWALKER, LUKE

{7 5543528 78Z001  SKYWALKER,LUKE

Found 1-3 out of 3 Matching Records

AKA DOB Gender CIN

01/13/2005 FEMALE 3052837,
10/05/2009 MALE CLO

06/23/1823 MALE

E

E

County Reg Med FIR

E

E

Pgrm End
Date

104052010

042

2011

Client Elig
SN MiC
only

SN M/C
only

%) GHPP

=l

%

page.

If the client is not listed, click the “Authorization” link located above
the blue banner under the CCS Modules to return to the Search SAR

Field descriptions are provided in CMS Net Web Online Help.

Contact |_|§Gl.lt
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13.3 Select a Provider for the SAR

This example will demonstrate how to select an inpatient hospital for a SAR.

Once your client is selected:
1. Click the “Hospital/Medical Provider” radio button.
2. Enter provider search information.
3. Click the “Search” button.

[California Home DHCS Home DHCS Organization Thursday, December 2, 2010 1:20:34 PN

System Test

Caring for Children with Special Medical Meeds ...

ContactUs | Help| Logeut

Notes

You may search for the
provider by Provider ID.

Home Page | C€C5 Modules | Reports | Administration Web Messages (2]

Search - Providers

Reguired fieldz are marked in -

SEARCH PROVIDER

Search Category % Hospital / Medical Provider ' Special Care Centers ¢ Dental Provider

Provider Name Provider ID |1 174793459 (
Speciathy/Alied Health Select j

Special Care Center Type Select j

County Select 'l

Provider Type Select j

=
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NPI# is 10 digits and
Leagcy Provider ID for a
hospital is 9 characters.
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Click on the link (blue underlined name of your selection) to select a provider.

(California Home DHCS Home DHCS Organization

System Test

Thursday, December 2, 2010 1:32:10 P M.

Contact Us Help | Logout
Caring for Children with Special Medical Meeds. ..

Home Page | €CS Modules | Reports | Administration

Web Messages (2]

List of Providers

Provider Name/Address Provider ID Provider Type Status County
@ KAISER FOUNDATION HOSPITAL 1174 58 Community Hospital - Outpatient ACTVE RIWERSIDE
27300 RIS AVE department
= SRaCC
3 1174793459 Community Hozpital - Inpatient ACTVE RIWERSIDE

[

RENO WALLEY CA 92555
[ Show All Statuses

1-2 out of 2 Matching Records

Paneled

Provider Name I o Medical / Hospital [ Special Care Centers ' Dental
Address 1 I Address 2 I
City I County Select =

State I Select »| Zip |

[ Continue ] Clear ] sack |

Field descriptions are provided in CMS Net Web Online Help.

Cantact LIScut
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13.4 Enter SAR Information

1. Enter SAR Information once provider has been selected.
e Make sure that the “Number of Days” has been entered. Be sure to include
the discharge day in your “Number of Days”.
e Do not add Service Codes to this SAR.
2. Click the “Submit” button to submit for validation.

Notes

Change Provider Edit Provider

SAR INFORMATION

For this example the SAR
allows for a hospital stay
that may occur within a 1
year time frame. But the
client is authorized to stay
in the hospital for 6 days.

The client header always
shows the client’s
“current” information.

The Service End Date
MUST include the
DISHARGE DATE.

Enter SAR

LUKE SKYWALKER, 7777777
Required fields are marked in - SEARCH MEDS
E] CLIENT INFORMATION

Client Name: LUKE SKYWALKER Case Number: LTI Cate Of Birth: 01/13/2005
Alias:

FIR Elig: ELIGIELE Med Elig Status: ELIGIELE Application Status:  NO ACTION
Reg Status: Diagnostic Only: NO PSA Status: NOT REQUIRED
CIN: Client Elig Status: SN W/C ONLY Program Begin Date: 01/13/2010
Gender: County: SAN BERMARDING - Program End Date: 01122011
Caseload Code: MTU: Language: ENGLISH
PROVIDER INFORMATION

Provider Hame: KAISER FOUNDATION HOSPITAL Provider Humber: 1174793459

Provider Type: COMMUNIMTY HOSPITAL - INPATIENT

Address 1° S AN Address 2

City * W County

State CA - Zip*

Phone No. Jos1 |J243  [fez62 Paneled Non PMF Provider

CMS Net Web does not
allow users to enter a
SAR that has a service
begin date before
7/21/2004

SAR Number SAR Status

Service Begin Date*  [01/13/2010 | (78] Service End Date [01/12/2011 | [72)

Service RequestDate * [12/02/2010 | ] MumberofDays 6 | 6

EPSDT-S5 r Category [Select [~
State Approved T oves T o

State Funded | SAR County ISan Bernardino 'I

Secondary Diagnoziz

The Number of Days that
the user keys in must be
equal to or less than the
Length of Stay on the
Hospital Tab.

Primary Diagnosis |?45_5 QSTIUM SECUNDUM TYPE ATRIAL SEPTALL m
| [Find [ gl
A Y

SERVICE CODE INFORMATION
Remove Service Code Modifier Type Alternate Code Service Description

SPECIAL INSTRUCTIONS

Special instructions

’ -

=
G@M

Alternate Description Units Quantity Amount

The primary & secondary
diagnosis default from
Patient Registration.

If you wish to change the
diagnosis clear the field
and type the new code or
word and click on the Find
button.

You must manually enter “Number of Days” for SARs with inpatient
hospital providers.
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There are no service codes
for SARs associated to
inpatient hospitals.
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13.5 Note the SAR Number for your Records

Once the SAR has been submitted for validation, the SAR Number will be reflected
when you are taken to the ‘Case Notes’.

13.6 Enter Case Notes - Narrative

1. Enter Case Notes text.
2. Click the “Save” button to save comments. You will return to the “View SAR”

page.

CLIENT INFORMATION
Client Hame: LUKE SKYWALKER Case Number: T Date Of Birth: 011372005

CASE NOTE DETAILS

Entry Date: 12/02/2010
Subject  |SAR-Pending Semvice Authorization status: Pending j

Details:
SAR#: 97025820430
Provider: KAISER FOUNDATION HOSPTAL

Notes

A

Service Begin Date : 01/12/2010
Service End Date: 01122011

Narrative: [ 7 ver comments for SAR here... El

Click 'Continue' if no comments

o
Mumber of characters Ieﬂ|15339

‘ Save ' Continue

Note the SAR Number and
info.

Enter Narrative text in this
portion of the page.
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Pending SAR:

If you enter comments and
clicks Save, the case note
will save. Clicking
‘Continue’ for a pending
SAR will not save a case
note.
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