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Enter a SAR – Pharmacy 
Provider 

Introduction to Enter a SAR -  
The step-by-step instructions to “Enter a SAR” with a pharmacy as the service 

provider for drugs requiring specific authorization is described in this section.   

Only “Drugs that Require Specific Authorization” need to be individually 

authorized.  All other drugs are allowed to be billed using the physician or Special 

Care Center authorizations (exluding medical supplies).   

NOTE: Drugs that have been end-dated on the CMS Net formulary file may be 

authorized if medically necessary by users with SARAUTH security. 

 

Objectives 
At the completion of this section, you will be able to: 

 Enter a SAR with a pharmacy as the service provider 

 Authorize NDC codes for restricted drugs 

 Authorize NDC for individual medical supply code. 

 “Submit” the SAR for validation 

1. 
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Notes 15.1 Find the Client 
1. Access Service Authorization Request by clicking the “Authorization” link. 
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Notes  

2. Enter search criteria in the “By Client” area: 

3. Click the “Find” button or hit „Enter‟ key to select client. 

 
 

 

 This search is similar to the one performed in CMS Net (character-

based system). 

 

 

 

 

Field descriptions are provided in CMS Net Web Online Help. 

 

Other Comments: 

You may search for 

the client by CCS 

Number. 
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Notes  

4. Then click the “Add SAR” button. 

 

 

Field descriptions are provided in CMS Net Web Online Help. 

 

Other Comments: 
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Notes 15.2 Select a Provider for the SAR 
This example will demonstrate how to select a provider for a SAR. 

 

1. Click the “Hospital/Medical Provider” radio button. 

2. Enter provider search information. 

3. Click the “Search” button. 

 

 
 

 

1. 

 

Field descriptions are provided in CMS Net Web Online Help. 

 

Other Comments: 

You may search for 

the provider by Name. 

Enter provider name.   

Partial searches are 

permitted. 

Search results can be 

narrowed to 

Pharmacies/Pharmacists 

by using the “Provider 

Type” drop-down. 

Provider ID for 

hospital or medical 

providers is 9 

characters.  At least 8 

characters must be 

entered. 

2. 

 

3. 
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Notes 4. Click on the link (blue underlined name of your selection). 

5. If more than 20 records are found, you may view additional matches on 
the next page by: Clicking the “Next Records” link OR clicking the “Prev 
Records” link. 

 

Field descriptions are provided in CMS Net Web Online Help. 

 

Other Comments: 



 

Enter a SAR - Pharmacy 15-7 Revised: 1/18/2011 

Notes 15.3 Enter SAR Information 
1. Enter SAR Information 

2. Then click the “Add Services” button. 

 

 
 

 Keep in Mind: 

CMS Net Web does not allow users to enter a SAR that has a service 

begin date before 7/1/2004. 

Enter SAR 

Information 
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Notes 15.4 Search for Services 
1. Click the “Drugs Requiring Specific Authorization” radio button.   

2. Enter search criteria for drugs requiring specific authorization. 

3. Click the “Search” button. 

 

 

 

 

 

Search Tips: 

Searching by a “NDC” will return matches that start with whatever 

you type in that field.   

Example for NDC Field:”5024200”  

Returns the following matches:”50242001501,””50242001502,”and 

“50242001966” among others. 

 

 

 

 

Searching by a “Label Drug Name,” returns matches that contain 

whatever you type in that field.    

Example for Label Drug Name:  “Nutropin”  

Returns the following matches:  “Nutropin 10 MG Vial,” “Nutropin 5 

MG Vial,” and “Nutropin AQ 5MG/ML Vial” among others. 

Only pharmacy provider 

types may be issued a SAR 

with an NDC (Drugs 

Requiring Specific 

Authorization) 

In this example, we will 

associate Nutropin to the 

SAR. 

Example of searching by 

Generic Name: 

 Somatropin 

 Palivizumab 

Certain drugs such as Factor 

are not allowed to be 

authorized with a NDC.   

Factor codes are listed as a 

medical procedure code.  

For example J7190. 

Example of searching by 

Label Name: 

 Nutropin 

 Synagis 
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Notes 15.5 Select Services 
1. Check the appropriate service code(s) for the SAR.  If an exact match is found, 

the option button will be pre-selected. 

2. Click the “Continue” button. 

 
 

 
 

 

 

Field descriptions are provided in CMS Net Web Online Help. 

 

Users with SAR-

OVERRIDE, Regional 

Office Administrator, or 

State Administrator 

security access will see 

this “NDC” field where 

the user can manually 

add a prescription to the 

SAR. 

 

NOTE: Manually 

entering a NDC will 

pay at the Brand Name 

price, which is 

different than the drug 

billed on the physician 

or Special Care Center 

SAR. (generic price). 

 

Manually entered NDC 

may be combined with 

NDC from the Drugs 

that Require Specific 

Authorization. 
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Notes 15.6 Specify Service Code Information 
For each service code that appears on the SAR: 

 

 Check the “Remove” indicator if the service code was entered erroneously. 

 

 Enter Units.  Required entry:  The total number of times a procedure or 

service is requested.  For drug codes: Enter the total number of times the 

authorized quantity is requested (for example, a units of “3” would be the 

original plus two refills). 

 

 

 Enter Quantity.  Only for NDC drug or medical supply codes.  Enter the total 

number of tablets, capsules, volume of liquid (in mls) or quantity of 

ointments/creams (in grams).   

 

 Enter Amount (only for EPSDT-SS SARs when the price is not on the 

procedure master file.  This field is available to only those with access to 

update EPSDT-SS SARs.) 
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Notes  

 

Field descriptions are provided in CMS Net Web Online Help. 

 

Quantity:  Quantity = 

4800 for one vial of 

medication. 

Units:  Units = 6 for the 

total number of fills 

allowed, including the 

original dispensing. 
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Notes  

15.7 Enter More Service Codes 
1. To add another service code, click the “Add Services” button. 
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Notes 15.8 Search for Another Drug Code 
1. Enter either the Label Drug Name, Generic Drug Name, or NDC under the 

„Drugs Requiring Specific Authorization‟ section. 

 

 
2. Click the „Search‟ button and select the drug by checking the select box.  

3. Then click „Continue‟ button. 
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Notes 15.9 Click “Submit” to Complete SAR Entry 
Perform one of the following actions: 

 Click the “Undo” button to exit from the SAR Entry page.  The SAR will not 

be saved. 

 Click the “Submit” button to save the SAR; the SAR is ready for 

authorization.   
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Notes The status of the SAR will be “Pending.”  The user will be taken to the Narrative. 

 

                                                                                                                                                


