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Claim Payment Problems for SCG 02, 03 and 07 
**REVISED** 

 
Please see This Computes! No. 139 for additional issues with SCG 07. 
 
There was a problem associated with recent updates to Service Code Group 01 
and 02. As you know SCG 02, 03 and 07 also include the codes available in 
other SCGs. However, in applying the recent updates to SCG 01 and 02 the 
other SCGs were not updated with the new codes. As a result of this, providers 
who have been issued a SAR for SCG 02, 03, or 07, received a claim denial if 
they bill for any of the codes recently added to SCG 01 and 02.   In addition 
codes for a second update were posted to the EDS web site but not updated in 
the claims processing system.   
 
EDS has made the correction to both issues and the Service Code Groups are 
now current and reflect the codes listed on the EDS web site.  EDS has begun 
work on reprocessing claims denied as a result of this problem.  
 
You may be receiving calls from providers that have received a denial for these 
codes. Please inform them that this problem has been identified and that a 
correction was put in place on October 11, 2005 and that EDS will reprocess the 
denied claims. However, the provider can also rebill the claim if they do not wish 
to wait for EDS to reprocess them.  
 
It is no longer necessary to include the 01 SCG when issuing a SAR with SCG 
02, 03 or 07.  
 
Please see This Computes! No.139 for additional issues with SCG 07. 
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