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Department of Health Services
Children’s Medical Services Network
(CMS Net) - Information Bulletin #173

June 2006 Change Cycle

The following is a list of changes which were added to the CMS Net System for
the June Change Cycle:

Web Based System:

Field Name Change: Change the field name from “Medi-Cal Number” to “County
ID” on the SAR.

County Association: Corrected the association between the user and the county
listed at the bottom of the SAR.

Special Instructions: Corrected the special instructions from repeating when
entering or changing procedure codes.

HRIF: Prevent users from authorizing SARs past the client’s 3™ birthday for the
following Special Care Center numbers: 7.37; 7.38 or 7.39.

HF SARs: Removed the ability to select Diagnostic from the Reporting Category
for Healthy Family SARs.

End Date Medical Supply Codes: Will not allow SARs to be issued past a
Medical Supply service code end date.

Physician Group SARs: Added the capability to authorize SARs to physician
groups. See instructions below.

Legacy System:

Patient Regqistration Face Sheet: Display the PSA status in the CMSFS-60
summary screen.

Termination Codes: Allow single digit termination codes to be added during the
MEDs Reconciliation process.
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PSA and PSAS: Added the “Family Voices” Program Services Agreement (PSA)
and Program Services Agreement —Spanish (PSAS).

MTP Report - SUR: Added a new report to the Query MTU Reports option.
Service Utilization Report (SUR) allows a user to calculate the number of units
between a FISC begin and end date range for a specific client. This report
requires a user to select a client and specify the date range. The counts may
include PTR unit counts from multiple batches and multiple months.

Tickler Reports: Added Case Status to the APP, DXCR, MR, FEE and TP
ticklers.

Enroll/Assess Fees - Reason Not Collected: Added additional reason for
Enrollment or Assessment Fees not collected. “HRIF Follow up” has been added
to the table for selection.

Other Changes:

Denial and Cancellation Notice of Action (NOA) and Letters (SAR/Legacy):
Corrected the denial and cancellation NOA and letters. The following changes
have been made:

e Changed the address header from Regional Office Address to County
Address.

e Placed the effective date of denial under the “NOTICE OF ACTION”
heading.

e Placed the DOB after the client's name. Placed the CCS# below the
DOB.

e Citation Text will be displayed in the next line after the cancellation
reason.

e The phone number was changed from the Regional Office phone number
to the County phone number in the body of the letter.

e Replaced (NOA, English) with the Letter Number at the bottom of the first
page.

e Added space after the line “The procedure for filing an appeal in response
to a Notice of Action is as follows:” in the third paragraph of the NOA —
Appeal Process (second page).

e Properly aligned the text on the letter.

e Removed the number of inpatient days.

e Moved the letter number below “California Children’s Services” at the
bottom of the letter and moved the cc address below the letter number.

PIP - Changes applied to the Deny and Cancel NOA and Letters:
e Placed the citation text in next line for NOA Deny and Cancel Letters.
e Removed the No of Inpatient Days for both Cancel and Denial Letters.
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Physician Group SARs:
Instructions for Issuing SARs to Children Specialty Physician Groups

In the past CCS Policy and CMS Net business requirement constraints restricted
SARs to Paneled Physicians. When a paneled Physician is a member of a
Physician Group (which has a provider numbers that usually start with a GR
prefix) the authorization had to be issued to a Paneled Physician not the Group.
However, it is the Physician Group that submits the actual claim to EDS for
payment of the CCS authorized service. In monitoring payment information it
has become evident that a number of claims for authorized services rendered to
CCS clients are being denied as a result of billing errors in Physician Group
billing offices. Often the billing office fails to enter the Paneled Provider’'s
number as the rendering or referring provider in the appropriate box on the claim
form. This results in denial of payment.

In order to reduce these types of denials, the SAR authorization process has
been modified to allow an authorization to be issued to the Physician Group’s
Medi-Cal provider number as opposed to the Medi-Cal provider number of the
Paneled Provider within the group who will treat the child. SARs for Service
Code Groups 01, 07 and for individual procedure codes can be issued to the
Physician Group’s Medi-Cal provider number. This will allow the Group to bill
using the SAR issued to its Medi-Cal provider number and receive payment even
if the group fails to correctly identify the Paneled Provider who treated the child.

This new capability does not require that SARs be issued to the Group’s Medi-
Cal provider number. Authorizations can still be issued to individual Paneled
Providers who are members of Physician Groups depending on the individual
circumstances of the case and the past experience with the Physician Group.
When issuing SARs to a Physician Group it is the CCS Program’s responsibility
to ensure that the physician who will be providing the services is either paneled
or eligible for paneling. The name of the physician authorized to provide the
services must be entered in the Special Instructions box on the Group’s SAR.
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