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Department of Health Care Services
Children’s Medical Services Network
(CMS Net) - Information Bulletin #228

September 2007 Change Cycle

The following is a list of changes which were added to the CMS Net System
for the September 2007 Change Cycle:

CMS Net Hours

The CMS Net system (Legacy and Web) will now be available daily from 6:00
a.m. to 8:00 p.m.

CMS Net Web

Blank Screen When Printing Denial/Cancellation: A denial or cancellation
letter will now appear instead of the blank screen when selecting Family from
the distribution list.

Provider SAR Report: Modified the report to require the user to choose a
provider type. Added dental providers, SAR status, and County Code fields
as additional search criteria.

Provider Search Screen: Removed the leading space in the Provider ID field
on the Provider Search screen.

Special Care Center Screen: Added an “AKA” field to the Special Care Center
screen which allows the Provider Services Unit to indicate an “AKA” in addition to
the Hospital's Legal name.

Courtesy Copies: Changed the text at the top of the carbon copy letters to
say “Courtesy Copy” versus “Carbon Copy”.

Added Special Instructions: Denti-Cal has determined for CCS that your child
is medically ineligible for dental/orthodontic services. If you wish to appeal
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their decision, please follow the instructions on the back of the denial notice
sent to you from Denti-Cal.

Search Dental Provider by NPI: When searching for a dental provider using
the NPI and there is no location in the crosswalk file, display all of the
provider's details from the associate Denti-cal ID.

SAR Footer: Removed Medi-Cal NOW at the bottom of the SARs

Reason Codes: Reason codes will no longer cut off on Denial and Cancellation
letters

CMS Net Legacy

Referral Source Field: Added DDS to the “Referral Source” table in the
Patient Registration Face sheet (CMSFS-10).

Relationship to Patient Field: Added Conservator to the “Relationship to
Patient” table in the Patient Registration Face Sheet (CMSFS-20).

MEDs Inquiry - Medi-Cal Coverage Results Screen: Corrected the Medi-Cal
number field (County ID) to display the full fourteen-digit number versus a
four-digit number or blank when a number should be displayed. This was
happening at the end of each month when MEDS calculated future eligibility.

MC 2134 Letter — Added the ability to scroll through vendor table without
receiving a system error.

Patient Reqistration Face Sheet: Removed extra lines at the top of the face
sheet to reduce the number of printed pages.
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