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Department of Health Care Services   
Children’s Medical Services Network  
(CMS Net) - Information Bulletin #293  

 
 

 February 2009 Change Cycle 
 

The CMS Net applications will be down from 5:00 p.m., Friday, February 20th, 
until 12:00 p.m., Saturday, February 21st to implement changes included in 
the February 2009 Change Cycle. 
 

CMS Net Web 
 

Auto-populate special instructions: Allow users to remove the auto populated 
special instructions from a SAR. 

New timeout message on Access Code screen:  Added a new message for users 
to identify when their session has timed out.  For security reasons, your session 
is no longer active.  For your protection, your session expires after 30 minutes of 
inactivity, and no information is stored in your computer's memory. 

Re-arranged the menu options:  Relocated the following options under the 
Authorization menu option: Procedure Code, Medical Supplies and Formulary.   
Report submenus are created under the Reports menu option.     

Updated special instructions for 9R/9U aid codes: Revised the special 
instructions for 9R and 9U aid codes: This authorization is valid only as long as 
client’s Healthy Families Program (HFP) eligibility is active. The services to treat 
the CCS eligible condition(s) are carved out of the HFP coverage.  If client does 
NOT have HFP eligibility on the date services are rendered, the claim will NOT 
be paid. To avoid non-payment you must verify client’s HPF eligibility before 
rendering any services.  Please bill the authorized services directly to the Medi-
Cal Fiscal Intermediary. Please contact the local CCS office for questions or 
assistance 

Case Notes subject:  Corrected the Case Note subject line by removing the word 
"null". 
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SAR Case Notes:  Modified the SAR comments field to allow an apostrophe and 
other special characters.  

New cases without case notes:  Removed the error which occurs on the Case 
Notes Search screen when searching for cases with new case notes.  
Email/Copyright Year on Homepage: Corrected the email and the copyright year 
on the home page.  
 

CMS Net Legacy 

View/Print Narratives: Removed the View/Print Narrative option from the legacy 
system.  
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