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Department of Health Care Services
Children’s Medical Services Network
(CMS Net) - Information Bulletin #301

May 2009 Change Cycle
The CMS Net applications will be down from 5:00 p.m., Friday, May 1st, until

12:00 p.m., Saturday, May 2" to implement changes included in the May
2009 Change Cycle.

CMS Net Web

Non CMIP County Letters: The Non CMIP County address will display in the
return address field on all letters except SARs, SAR related letters, NOA-CM,
NOA-REF, and CCSCL. SAR related letters and NOAs continue to display the
associated regional office.

LEA 7 Letter: The MTU address and MTU phone number will display on LEA 7
letter.

Letter Size: Changed the letter templates from A4 size to letter size.

Provider Search Results: Only one provider will display when a user searches by
the provider name.

Case Notes: The system error which occurs when case note history is edited is
resolved.

SAR Case Notes: SAR comments field is modified to allow an apostrophe and
other special characters.

New cases without case notes: The Case Notes Search screen error is fixed and
will not occur when searching for cases with new case notes.

SAR Activity Report: Report data will display after the report has run.

LEA 6 Letter: The city and state will display on the letter when printed.

PSA: The client’s last name will display on the printed PSA form.
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New Web Message Enhancements:

Listed below are modifications made to the Web Message module to improve
and streamline the existing system. The manual is updated with the latest
revisions and posted on the CMS Branch Website.

e Three new folder icons: New, Rename and Drafts. Clicking on the New
folder provides a folder for users to add new messages, clicking on
Rename gives users a method to update names of existing folders and
Drafts is a unfinished message storage folder.

e The Unread icon is located at the top of the Web Messages screen to
indicate web messages already viewed and allows a user to mark them as
unread.

e An asterisk is added next to the Subject line indicating a required field.

e The Contacts icon is included in the web messages screen. Users may
create custom groups by using this feature. In addition, allows users
select and add recipients to a group. All members of the group are
highlighted to be included in the group.

e Web messages can be deleted permanently from the Deleted folder.

e Recipient’s county appear in parenthesis next to their name in the To and
CC list while composing a web message.

e A character counter is added to the bottom of the page which informs the
user of the number of allowed characters per message. The size of the
placeholder for To and CC list will increase dynamically as per the number
of users added.

e The ‘Send/ Receive’ button is replaced with the ‘Send’ button.

e When composing a new message the Send, Draft and Delete button
appears in the top panel.

e Page selectors are added in the ‘Inbox’ and have each page display 25
messages.
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