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Department of Health Care Services   
Children’s Medical Services Network  
(CMS Net) - Information Bulletin #309 

 
 

July 2009 Change Cycle - Revised 
 
The CMS Net applications will be down from 3:00 p.m., Friday, July 17th, until  
5:00 p.m., Saturday, July 18th to implement changes included in the July 2009 
Change Cycle. 
 
CMS Net Web 
 
<Enter> key will function on the CMS Net web system for most buttons (eg: Find, 
Search, Submit, etc.) along with the use of mouse. When searching for a value in 
a text or numeric field the users would have to click the ‘Find’ or Search button. 
Now the user can hit the <Enter> key on the keyboard and the same results will 
be displayed as with the mouse click. 
 
SAR:  
 

• The CCS-SS radio button removed from Enter SAR screen 
• Correct the system error which occurs when distribution selections are 

removed if special instructions are added 
• Procedure code search modified to remove duplicate entries.  Procedure 

type condensed to single hyperlink. 
• Correction to disallow modification of a denied SAR 
• Users are able to Pend, Deny, Authorize, or Cancel a SAR during the time 

the client was in their county of eligibility (for issuing historical SARs) 
 

Case Notes:  Updated to include the citation and long closure/denial description 
from NOA letters and display it into the narrative template 
 
Reports: Print Authorizations is removed and now a part of SAR Daily Activity 
Report. SAR Daily Activity Report will now allow user to print SARs for 
Authorized, Cancelled, and Extended statuses. Directions for modified SAR Daily 
Activity Report are below: 



 

Print Authorization Instruction:  
 
Go to SAR Daily Activity Report 
Select County 
Select Status (Optional) 
Enter Service Begin Date 
Enter Service End Date 
Click Print Authorization 
  
By Provider Report Instruction:  
 
Go to SAR Daily Activity Report 
Enter Service Begin Date 
Enter Service End Date (optional) 
Select Provider Type 
Enter Provider Name or Provider ID 
Click Find button to search for provider 
Select Provider 
Click Run Report 
 
CMS Net Legacy 
 
Electronic Post-It Note:   The system error which displays the electronic post-it 
notes more than once is resolved 
 
Client Eligibility:   
 

• Correct the system error where the case status can be updated to closed 
for a new client eligibility entry  (Pending cases may only be updated to 
Denied or Active upon initial entry to the Client Eligibility Screen)  

• Allow code MISC4 as denial reason 
 

Pending Eligibility:  The system error where the "F1" must be selected each time 
the Pending Eligibility screen for the Elig Type is resolved 
 
Display Eligibility Log:   Correct the system error when selecting the Pending 
Eligibility History screen 
 
Menus:  View/Print Narrative removed from the following branch menus: 
CMSOM-32 - APPLICATION STATUS BRANCH MENU, CMSOM-41 - EXPIRED 
PGRM ELIG PERIOD BRANCH MENU, and CMSOM-62 - MEDICAL REPORT 
REQUEST BRANCH MENU 
 
PEDI  

• Modify the Medi-Cal Managed Care and Healthy Families Client Listings 
to an alternate formats [Excel (.xls), Hypertext Mark-Up Language (.html), 
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Portable Document Formant (.pdf) and Comma Separated Value (.csv)] 
that will allow the PEDI user to export the data 

 
• Modify PEDI to be real-time 

 
• Modify the Managed Care Plan/HF Plan provider domain process so that 

one or more managed care plans or HF plans can be associated to the 
same domain.  Thus plans that serve multiple counties will only have one 
set of user ids and passwords to maintain 

 
• Correction to the Frequently Asked Questions and Contact Us pages  

 
• Patient case status displays on the patient search results page 

 
• Modify the Medi-Cal Managed Care and Healthy Families Client Listings 

to not display the citation code in the Reason Inelig/Closed column 
 

• New report available for Healthy Families or Managed Care Plans that 
only serve CCS clients with a dental condition 

 
• Discontinue displaying patient records for Medi-Cal Managed Care and 

Healthy Families plans that are terminated more than 12 months 
 

• Patient diagnosis and CCS number display on the Daily Activity Report 
 

• Add the SAR template with a cancelled watermark and reason 
code/description for Cancelled SARs 
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