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Department of Health Care Services   
Children’s Medical Services Network  
(CMS Net) - Information Bulletin #327  
 
 

 November 2009 Change Cycle 
 

The CMS Net applications will be down from 5:00 p.m., Friday, November 
20th until 5:00 p.m., Saturday, November 21st to implement changes included 
in the November 2009 Change Cycle. 
 

CMS Net Web 

Automatic Case Distribution 

The Automatic Case Distribution is a web based tool used to establish business rules 
for distributing newly registered pending cases.  With the initial implementation, all 
counties will automatically have two caseloads created, one generic and one archive.   

• Caseloads may be created for generic distribution or users may define 
caseloads by specific carve out types such as orthodontia, MTP or 
administrative lock.   

• Two new reports are available on the reports menu as a method to track 
caseload assignments.  

• A Transfer screen is available to transfer cases between caseloads as 
necessary 

• Cases closed, denied or not open for more than 1 year and cases closed due 
to ‘Death of Patient’ or ‘Age 21’ will automatically be assigned an archive 
caseload code 

Please refer to the Case Distribution manual for more detailed information regarding 
automatic case distribution functionality. 
 
Search Results 
 

http://www.dhcs.ca.gov/services/ccs/cmsnet/Documents/cmsnetwebsection38.pdf
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• Web search results are modified to display the Caseload Code hyperlink.  
When the link is clicked on a pop-up window displays the user name, phone 
number and the user’s role for the caseload. 

 
Web Correspondence 
 

• Remove references to Articles and Chapters in all letters. 
• Notice of Actions: Correct the Health and Safety Code citations for the FIN7 

reason to Section 51515.1 or Section 41519 or Section 41670 and replace 
references to Section 41701 with 42140 and 42160. 

 
CMS Net Legacy 
Search Results 

• Legacy search results is modified to display the Caseload Code (CL) field. 

Patient Registration  

• The Caseload Type, Caseload Code is added.  The Regional Office Case 
Manager and County Case Manager fields are repositioned. 

Patient Registration Face Sheet 

• The Caseload Code is added to the soft and hard copy versions of the Face 
Sheet.  
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