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Department of Health Care Services   
Children’s Medical Services Network  
(CMS Net) - Information Bulletin #346  
 
 

 July 10, 2010 Change Cycle  
 

The CMS Net applications will be down from 5:00 p.m., Friday, July 9th until 3:00 
p.m., Saturday, July 10th to implement changes included in the July 2010 change 
cycle.   
 
Legacy 
 
Client Eligibility 

• System will not default “Active” in the Case Status field.   
 
Patient Registration 

• Correction to the Medical Home, Other Addressee, Caseworker’s name to 
save when added or updated  

• System should not error out when user selects a duplicate record 
• Information on registration should match face sheet printout 
• Ability to search for provider by NPI in Medical Home field 
• Medical Home field, not necessary to reselect provider to move to next 

field 
• SCI Inquiry, when an SSN is entered, system should not freeze 
• The legal county field will display only the user’s county, removed ‘Out of 

State’ from the Legal County field 
 
Patient Identification 

• Correct search for client by DOB and gender.  Both genders were 
displaying in error. 

 
CMS Net Web 
 
Correspondence 

• Added correspondences related to Statewide Guidelines for Health Care 
Transition Planning for Children with Special Health Care Needs.  Per 
CCS Information Notice No.: 09-01 this includes Attachments: 
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Att A: Letter to Parents of Clients 14 years and older 
Att B: Letter to Provider when Client is 14 years and older 
Att B2: Pediatrics Journal Statement on Health Care Transition 
Att B3: Health Care Skills Checklist 
Att C: Letter to Parents of Clients 16 years and older 
Att D: Transition Health Care Plan 
Att E: Letter to SCC Requesting Client Transition Information 
Att F1: Cover Letter to Client on Adult Services Declaration 
Att F2: Notice of Privacy Practices Form  
Att F3: Adult Services Declaration Form 
Att G: Letter to MD on Continuity of Care after 21 years of age  
Att H: Letter to Clients approaching 21 years of age 
Att I: Final Transition Summary Survey 

 
• Added Maintenance and Transportation letter  

MTA: Maintenance and Transportation Authorization Letter 
 

SAR 
• Correction to only allow quantity field to be enabled for NDC codes 
• Correct issue to allow a search for inactive providers to issue a SAR by 

checking ‘Show All Statuses’. If provider is currently inactive, the user can 
still issue SAR to provider for the effective period the provider was active. 

• Added new warning message when selecting NDC for provider contracted 
blood factor products. 

• Added new special instruction in the General category related Emergency 
Services 

 
 
Case Notes 

• Correct error when a NOA or denial letters is reprinted from 
correspondence a case note is not created. 

 
MTP 
MTP Module: 
 

• Added a  “New Referral” status in the MTU Status field in the MTU 
Assignment screen.  When selected  the follow up date will appear for 
entry.  The date entered cannot exceed 30 days from the current date. 

• In the Create PTR module the “Unreviewed PTR” button will only 
appear for LA Users. 

• All client SARs will display for selection in the Auth # field in DME 
Tracking. 

• The “Initial Evaluation” will continue to display in the Frequency screen 
even after Treatment or Evaluation has been added.  

• A case note will automatically be created when a case is closed to the 
MTP program in the Case Status screen. 
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• P or T can be added to the “Evaluation” field on the Create PTR 
screen. 

• When a Zip Code is updated in the Demographics screen, it will update 
Registration in Legacy. 

• Schools added under Provider Registration and are now searchable in 
the School and Consent screens. 

• A check box has been added under the PTR Batch Module to select all 
PTR’s to be added to a batch at one time. 

• PTR’s can be printed by quarter after the batch has been transmitted. 
• 3x/year 30 minutes, 3x/year 45 minutes, and 3x/year 60 minutes have 

been added under the “Frequency” tab for monitoring. 
• Cases with Satellites may be closed to the MTU under the MTU 

Assignment Screen. 
• User may add a three digit number to the IEP field in the PTR Screen. 

 
MTP Reports: 
 

• The Frequency report is reformatted and will now print in landscape. 
• The IEP report calculations are corrected. 
• Created a new report for “Therapy Indicated or Not Assigned” 
• Cases with Satellites will now appear on the “Master List”  

Note:  Cases with Satellites may not  appear on all reports but we will 
continue to work on this fix for next change cycle.) 

• Patient Address report has been corrected to show only open cases 
and no duplicates. 

• Medical Report Due report has been created for cases that have not 
been assigned to a conference before. 

 
Caseload 

• New transfer case functionality to retrieve cases temporarily transferred to 
another caseload 

• Updated the Caseload Maintenance details to display the archive case 
count  

• Correct Caseload security to allow users with the admin flag to see all 
caseloads they are assigned.  

• Correct Caseload Detail Report page numbering and to exclude records 
flagged as bad or duplicate. 

• Correct caseload ID hyperlink to only display active members of the 
caseload.   

 
Appointment Scheduling 

• Correct issue with ticklers not restoring when an Appointment Booked was 
cancelled. Cancelling and deleting appointments booked will restore tickler 
to ‘Appointment Due’.  
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