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Department of Health Care Services
Children’s Medical Services Network
(CMS Net) - Information Bulletin #365

CMS Net Help Desk Support

Effective May 2nd 2011 the CMS Net Help Desk support will have a temporary
reduction of staff. We request calls be limited to urgent matters and all other
guestions or issues be forwarded to the CMSHelp@dhcs.ca.gov. Remember to
utilize your County System Administrators for access code resets and other
support issues they can assist you with.

We apologize for any inconvenience and appreciate your patience. As
mentioned, this is only temporary and we will notify everyone once full service is
restored in 1 to 2 weeks.

Thank you
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