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CMS Net Help Desk Availability February 1, 2013 
 
 

The CMS Net Help desk and support staff are moving to a new office location 
effective February 4, 2013.  During our move on Friday, February 1, 2013 there 
may be an impact to help desk responses between 2:00-5:00 p.m. 
 
For help desk assistance, please continue to email requests to 
cmshelp@dhcs.ca.gov or call our toll free number (866) 685–8449.  An updated 
contact telephone and fax number listing will be distributed at a later time.  
Normal operations are expected to resume on Monday, February 4, 2013.   We 
apologize for any inconvenience and thank you for your patience. 
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