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CMS Net Help Desk Updated Contact Information 

 
 

Thank you for your patience while the CMS Net help desk staff moved to a new 
location.   We are pleased to announce that the help desk toll free number is now 
available for use.  Additionally, please refer to our updated contact information 
below:  
 
Email:      cmshelp@dhcs.ca.gov 
 
Toll free help desk number:  (866) 685-8449 
 
Local help desk number:   (916) 617-5401 
 
Fax number:     (916) 440-5346 
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