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CORRECTED 

July 26, 2013 Change Cycle 
 

The CMS Net applications will be down at 5:00 p.m. on Friday, July 26th through noon 
Saturday, July 27th.  This update will implement changes included in the July 2013 
change cycle further described below: 

 
CMS Net Web 
 
Patient Search 
• Correction to error received when using advanced search option County and 

User in combination. 
• If a case is active, the Edit Duplicate button on Registration search screen 

was allowing users to route to the Mark Duplicate and search for the correct 
case then would display an error.  Since you cannot mark an active case as 
duplicate, an error is now displayed when clicking Edit Duplicate, "Active 
cases cannot be marked as duplicate.  Please close the case before marking 
as duplicate."  This prevents a user from going through unnecessary steps 
before finding out they cannot mark the case duplicate. 

Registration (Patient Information) 
• Correction to the birth name.  Deleted birth names were displaying in error 

and unable to delete.  
• Correction to the real, birth or alias name.  “Comma” is no longer a valid 

entry.  
• Correction to the Social Security Number.  Deleted SSN were displaying in 

error and unable to delete. 
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• Add new rule for adding referral for user without the Correct Referral role: 
New referral received date by new Legal County must have referral date after 
previous Legal County’s referral date. 

• The provider type is now required for all referrals. 
 

Registration (Face Sheet) 
• Correction to the diagnosis codes displayed.  Deleted diagnosis were 

displaying in error. 
• Modify the patient real, alias and birth names to display Last Name, 

Appellation, First Name, Middle Name.  
• Modify the telephone number fields to display all telephone numbers for each 

contact type, including phone notes.  
• Modify to display the attention line with each addressee type. 
• Correction to addressee information when multiple clients are selected.  The 

addressee information was blank for all clients in error when more than 1 
client selected at a time. 

• Correction to Face sheet displays the MTU Address, School Address and 
LEA/SELPA Name completely. 

Registration (Addressee) 
• Display the Specialty in which the provider is paneled on the medical home 

and specialists fields once selected from the PMF if paneled. 
• Modify the telephone number fields to display all telephone numbers for each 

contact type, including phone notes.  

Registration (Additional Information) 
• When entering case note (additional information) for referral subject codes, 

the system will insert the current referral information as the source for the 
case note. 

• Modify the telephone number fields to display all telephone numbers for each 
contact type, including phone notes.  

Referral Tracking 
• Correction to the provider search results for a case or service referral.  All 

provider types (inpatient and outpatient) associated to the NPI entered will be 
display in the search results.  

• The provider type is now required for all referrals.  
• User may now edit the patient details fields for unregistered clients for 

referrals entered through the Referral Tracking. 
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• When a user enters and rejects a Referral as Inappropriate for cases that 
were closed, denied or not open in another county the system will now 
generate the C-80 Inappropriate Referral Notice. 

• Added County as a Referral Search Criteria which now allow users to search 
for referrals by County.  

Correspondence  
• Correction to all correspondence letters that have DX. When the DX was 

updated on correspondence, the previous DX or DXs were displaying.  

Case Notes 
• Correction to automatic case note for Insurance/MEDS (Insur-MEDSElig) 

which was missing text.  Insur-MEDSElig case note generates if there are 
changes to the client's eligibility from MEDS. 

• Correction to SAR case note. System was auto adding quotation marks at the 
beginning and end of case notes after saving. 

• When entering a new referral in Referral Tracking, users may enter a 
comment/case note.  However, if the client is not registered and the user tries 
to search for the case note, they receive error, “Registration for this patient 
record is incomplete”.  Going forward, users can search by client and view 
case notes even when Registration is incomplete. 

Reports 
• Correction to all reports to display patient name as Last Name, Appellation, 

First Name, Middle Name.  

Menus 
• My Profile option was not being displayed in the Administration menu when 

viewing the MTP module and is now appearing correctly. 

Authorization 
• Authorized by field will retain the correct user selection 

MTP  
• Correction to allow reopening of a case when the case is closed from one 

county and reopened in another.  The reopen tab was not displaying the save 
button.  

• Correction to retain proposed MTP Dx on the MTP Referral Information 
Screen Correction to allow reopening of a case when the case is closed from 
one county and reopened in another.  The reopen tab was not displaying the 
save button.  

 



 

#434, Page 4 of 4  Distributed: July 24, 2013 
  TM     

Caseload  
• Multiple caseloads without any team members were being created from 

registration.  Correction to code to disallow creation. 

Legacy  
Medical Eligibility 
• Correction to Diagnosis search by description. Searching by description in 

medical eligibility wouldn’t bring the result. 

Business Objects 
• County Case Manager will now correctly display either the first Nurse Case 

Manager or a user listed on a caseload. 
• Regional Case Manager field will now correctly display either the first Patient 

Financial Service Worker or a user listed on a caseload. 
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