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Department of Health Care Services 
Children’s Medical Services Network 
(CMS Net) - Information Bulletin #445 

June 6, 2014 Change Cycle 

The CMS Net applications will be down at 5:00 p.m. on Friday, June 6th through 6:00 
a.m. - Saturday, June 7th . This update will implement changes included in the June 
2014 change cycle further described below: 

CMS Net Web 

Referral Tracking 
Update to the duplication check for Referral Tracking. When a new referral is 
entered for a client, the referral type (Case), referral source, referral source 
name, and referral date constitutes a duplicate referral record regardless of the 
referral status. 
A user may enter any number of referrals for the same client as long as the 
duplicate referral condition is met i.e. the user may not enter duplicate referrals at 
any time. However, the user may enter multiple referrals using the same referral 
date. 
Once the referral is completed for registration another referral for the same date 
may not be completed. However, the user may enter non completed referral 
through referral tracking based on the above conditions. 
In registration if the user tries to update an existing completed referral the 
duplicate validation will prevent the user from updating the record with existing 
referral information regardless of the referral status 
If the user wants to correct the completed referral displayed in registration they 
must remove the existing non completed referral (that may cause a duplicate) 
first before updating the current referral. 

Client Search 
Correction to an issue when searching by DOB and County, if the user enters the 
correct DOB and County and clicks on find or presses Enter in the DOB field, No 
matches are found. If the user presses Enter in the County field, the match is 
found. 
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SAR 
Correction to an issue related to the SAR Number of Days; when a user modifies 
a service begin date and end date as well as adding a special instructions, the 
system could not recalculate the new number of days and displayed an error 
message "The number of days must be equal to the days between the service 
begin date and service end date". 
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