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October 24, 2014 Change Cycle

The CMS Net applications will be down at 5:00 p.m. on Friday, October 24" through
5:00 p.m. - Saturday, October 25", This update will implement changes included in
the October 2014 change cycle further described below:

Pending Eligibility

Pending Eligibility has moved from CMS Net Legacy to CMS Net web as a new module
under the Eligibility menu. Existing Pending Eligibility data has been converted to a
new database structure and is viewable on the new Pending Eligibility web screen.

Pending Eligibility screen allows users to:

Establish current and future Program Eligibility date ranges
Generate pending interview letters
Schedule interviews

Track Medi-Cal Referral information, including set-up of a 60-day follow-up
tickler

Report

The Follow-up Tickler Report has been modified to include the Medi-Cal Pending
tickler selection to follow-up on clients referred to Medi-Cal as tracked on the Pending
Eligibility screen. The report is accessed via the Reports Menu, Miscellaneous
Reports.
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Track Transactions

The Pending Eligibility changes will now be available in the Track Transactions Report
in the web. The remainder of the Eligibility transactions will remain in the Legacy Track
Transactions Report until the entire Eligibility module is moved to the web.

The Pending Eligibility Web Manual Section 51 is located on the Systems of Care
Division website: CMS Manual

An informative webinar with a demonstration of the Pending Eligibility web screen
functionality is located on the Division’s webinar page: CMS Webinars

If you have questions, please contact the CMS Net Help Desk via e-mail at
cmshelp@dhcs.ca.gov or call (866) 685 — 8449.

#450, Page 2 of 2 Distributed: 10/20/2014
™


http://www.dhcs.ca.gov/services/ccs/cmsnet/Pages/WebManual.aspx
http://www.dhcs.ca.gov/services/ccs/cmsnet/Pages/Webinar.aspx
mailto:cmshelp@dhcs.ca.gov



