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Department of Health Care Services 
Children’s Medical Services Network 
(CMS Net) - Information Bulletin #453 

May  1,  2015  Change Cycle  

The CMS Net applications will be down at 5:00 p.m. on Friday, May 1st through 
6:00 a.m. Monday, May 4th. This update will implement changes included in the May 
2015 change cycle further described below: 

Financial Eligibility   

Updated to auto default the reason closed to "failure to pay fee(s)" when checking 

“Failure to Pay” checkbox is marked on an active case 

Business Objects  

Business Objects tables Patient Registration, Address, Address Phone, Program 

Eligibility, Client Eligibility, and Referral will now load incrementally (nightly process 

will only load adds, updates, and deletes). This change will affect the daily load 

process, changing the daily load time from noon to early morning 

Corrected Program Eligibility Table, “Fin Reason Not Required” and “Fin Reason 

Inelig” fields. They were mapped to each other’s position/field 

Correction to the Case Manager 1 and 2 calculations in Patient Registration. If the 

user is listed in the “Case Manager 1” field, do not show the user in “Case Manager 

2” (this was only happening if the county did not use Nurse Case Manager or 

Patient Financial Service Worker caseload roles) 

Reports  

Legacy reports Medi-Cal Managed Care Plans, MEDS Reconciliation, and
 
Productivity Report will now be in Business Objects
 
Legacy report Follow Up Report will now be in the legacy Follow Up module Series 

Letter Activity Report - Corrected defect where the “Created by User” did not filter 

properly 
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Client Search Results 

Corrected defect to retain the previously searched client in the search results while 

navigating through the CMS Net web application 

Corrected defect to have new registered client auto selected when user returns to 

the Search Client page 

Corrected the advanced search next record link defect 

Coverage  

Corrected defect where policy number was updated to “ask client” when adding a 

stop date to an existing coverage 

Batch Correspondence  

Updated to display the Caseload code in the Correspondence Results 

Correspondence  

Corrected defect where after saving and editing a letter, the remove (x) icon was 

missing from the County Office entry 

G-61 (Genetically Handicapped Persons Program (GHPP) referral to California 

Children’s Services (CCS)) – Corrected defect where address block was adding the 

mother’s maiden name to the primary addressee address and contact information 

Notice of Privacy Practices (NPP) – The updated NPP is now available as a
 
Miscellaneous Correspondence or as an attachment to some correspondences.
 
C-40, G-40 (Fee payment letters) – Added payment address to invoice. Corrected
 
Spanish translation of invoice 

Caseload  

Caseload members with future activation are visible in the User Details section of 

Caseload maintenance 

Referral Tracking  

Updated to disallow entry of procedure codes on a Service Referral for inpatient 

provider types 

Added a “preview only” watermark on all correspondences viewed from the Return 

Request Reason History section 

Case Notes  

Updated to allow viewing of case notes on a non-registered case entered through 

Referral Tracking 

Corrected defect after an inpatient SAR is modified the number of days calculation 

is updated correctly 
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Provider Electronic Data Interchange (PEDI)  

Added Medical Therapy Unit (MTU) name and MTU Status to the PEDI client 

identification header 

Added security enforcement to disallow users with a suspended account from 

signing into PEDI 

Pedi Referral Report (Search Letters) - Corrected defect where records truncated 

after 25 retrieved results. Added a Next/Previous link options to view previous or 

additional results 

LDAP User Security  

LDAP dependency is now removed for users who do not use Legacy CMS Net 

application 

Mark Duplicate  

 Corrected defect with the “find button” when searching for a client on the Mark 
Duplicate page 

Corrected defect when navigating from SCI Inquiry to Mark Duplicate tab 

If you have questions, please contact the CMS Net Help Desk via e-mail at 
cmshelp@dhcs.ca.gov or call (866) 685 – 8449. 
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