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On-line Pharmacy Billing:

In reviewing payment information from EDS, we are continuing to see a large
number of pharmacy claims that are being denied because the pharmacy has
billed before the SAR is on file at EDS. When you issue a SAR for use by a
pharmacy, it is essential that you let them know that the SAR will not be
available to use for billing until the next day. The files at EDS are not updated
real time; each night CMS Net sends over all the SAR's that have been
generated. These SAR's are then available the next day for use in online billing
by the pharmacies.
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