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PASSWORD EXPIRED 

 

1. Contact the CMS Net Help Desk at 866-685-8449 or email 
cmshelp@dhcs.ca.gov. 

 
a. Tell the help desk you need your Business Objects password reset. 

Give the help desk your User ID if you know it. 
 
2. You will receive an email with your temporary password from 

dbareq@dhs.ca.gov.  This will come as a secure email.  If you are 
unable to open please contact the CMS Net Help Desk. 

 
3. Go to https://www.ext.dhs.ca.gov/iisadmpwd. 
 

a. Enter your user id and then copy and paste the temporary password 
received in the email. 

b. Enter your user name. 
c. Enter your Temporary Password in the OLD password field (the 

temporary password is the one you received in the email). 
d. Enter new password and confirm it.  Passwords must be 9 characters 

or more and contain at least: 
 

i. 1 UPPERCASE  
ii. 1 lowercase  
iii. 1 numeric character  
iv. Not a previous password 

 
NOTE: Do not use a space or a number as the first character of 
your password. 
 

4. Go to The Business Objects Website to log in: 
https://biportal.dhcs.ca.gov/InfoViewApp/Logon.aspx  

 

mailto:cmshelp@dhcs.ca.gov
mailto:dbareq@dhs.ca.gov
https://www.ext.dhs.ca.gov/iisadmpwd
https://biportal.dhcs.ca.gov/InfoViewApp/Logon.aspx
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CHANGING YOUR PASSWORD BEFORE IT EXPIRES 

 
The password will expire every 60 days whether or not you log in.  
 
The system will mail you a warning message every day for the last ten days 
your password is valid.  The email will be sent from noreply@dhcs.ca.gov 
and the subject will be “DHCS/CDPH NOTICE of Password Expiration.”  
The email does not mention Business Objects. 
 
1. Suggestions for remembering to change the password: 
 

a. Change your Business Objects password when another system 
reminds you to change your password.  Example: CMS Net Access 
Codes expire every 60 days, so change your Business Objects 
password at the same time you change your Access Code. 

 
b. Create a calendar reminder to change your password before the 60 

days is up. 
 

2. Go to https://www.ext.dhs.ca.gov/iisadmpwd. 
 

a. Enter your user id and password. 
b. Enter your user name. 
c. Enter your current password in the OLD password field. 
d. Enter new password and confirm it.  Passwords must be 9 characters 

or more and contain at least: 
 
i. 1 UPPERCASE  
ii. 1 lowercase  
iii. 1 numeric character  
iv. Not a previous password 

 
NOTE: Do not use a space or a number as the first character of 
your password. 
 

3. Go to The Business Objects Website to log in: 
https://biportal.dhcs.ca.gov/InfoViewApp/Logon.aspx  

  

mailto:noreply@dhcs.ca.gov
https://www.ext.dhs.ca.gov/iisadmpwd
https://biportal.dhcs.ca.gov/InfoViewApp/Logon.aspx
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PASSWORD PROBLEMS 

 

1. Link in the email to the password reset site does not work. 
 

a. Use https://www.ext.dhs.ca.gov/iisadmpwd 
 

2. Copying and pasting the password is not working 
 
a. Copying the password also copies an extra space.  

 
i. Delete the last character  in the pasted password and try again; or 
ii. Copy the password, then hold down the SHIFT key and click the 

left arrow on your keyboard until just the password is selected 
(usually just takes one click). 
 

b. Try a different user name format. 
 

i. Try dhsextra\username in the user name field (use this on the 
password change sites only). 
 

c. Account is Disabled 
 
i. There is no warning message for this; the temporary password just 

will not work.  This usually happens if you do not log in for a long 
time.  Contact the CMS Net Help Desk. 

 
3. Website is telling me “Either the password is too short or password 

uniqueness restrictions have not been met.” 
 
a. New password does not meet password requirements.  Passwords 

must be 9 characters or more and contain at least: 
 

i. 1 UPPERCASE  
ii. 1 lowercase  
iii. 1 numeric character  
iv. Not a previous password 

 
NOTE: Do not use a space or a number as the first character of 
your password. 

https://www.ext.dhs.ca.gov/iisadmpwd
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4. Website is telling me “Active Directory Authentication could not log you 
on.  Please make sure your logon information is correct.  If your account 
is in any domain other than "dhsextra" you must enter your user name 
as DomainName\UserName.” 
 
a. You have a temporary password and are trying to log in to the 

Business Objects main site.  Use 
https://www.ext.dhs.ca.gov/iisadmpwd; or 
 

b. Your password has expired and needs to be reset or changed. 
 

https://www.ext.dhs.ca.gov/iisadmpwd



Accessibility Report


		Filename: 

		BOPasswordInst.pdf




		Report created by: 

		BONNIE TRAN, h, BONNIE.TRAN@DHCS.CA.GOV

		Organization: 

		h




 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top
