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December 8, 2004 
 
CHDP Provider Information Notice No.: 04-17 
 
TO: ALL CHILD HEALTH AND DISABILITY PREVENTION (CHDP) 

PROVIDERS 
 
 
 
SUBJECT: DEPARTMENT OF HEALTH SERVICES (DHS) ISSUING NEW  

MEDI-CAL BENEFITS IDENTIFICATION CARDS 
 
 
 
As a result of recent legislation and antifraud initiatives, DHS will be issuing new  
Medi-Cal Benefits Identification Cards (BICs) to all Medi-Cal beneficiaries starting in 
January 2005.  DHS is in the process of informing Medi-Cal providers of the upcoming 
BIC card re-issuance and change in the BIC card.  The new BIC card is being changed 
to replace the current 10-character BIC ID with a 14-character BIC ID, which will include 
the issue date of the BIC card.  The CHDP Gateway Pre-enrollment application is being 
modified to accept either the current 9, 10, or the new 14-digit BIC ID.  Attached is a 
copy of the flyer that appeared in the Medi-Cal Provider bulletin this month. 
 
Original signed by Marian Dalsey, M.D., M.P.H. 
 
Marian Dalsey, M.D., M.P.H., Acting Chief 
Children’s Medical Services Branch 
 
Attachment 
 
 



New Medi-Cal  

ew BIC IDs  are  comprised of  a  

n ine-charac ter  a lphanumeric  ID with

a check digit  and a  four-digit  Jul ian

date that  matches  the date  of  i ssue on the BIC.  

As  par t  of  the phase- in  process, the new ID wi l l  

be  processed the same as  a  10-charac ter  

a lphanumeric  B IC ID.  Once the statewide 

re issuance is  completed, the 10-digit  ID 

numbers  wi l l  be  phased out .

Current  bi l l ing and el ig ibi l i t y  ver i f icat ion 

prac t ices  are  not  af fec ted at  this  t ime.

Medi-Cal  of fers  a  var iet y  of  methods that  a l low 

providers  to  ver i fy  rec ipient  e l ig ibi l i t y  ( refer  to  

the M edi-Cal  Par t  1  Provider  Manual , 

E l i g i b i l i t y :  R e c i p i e n t  I d e n t i f i ca t i o n  s ec t ion) .

Note:  Providers  are  responsible  for  ver i fy ing 

the recipient 's  ident i t y  and el ig ibi l i t y  for  

ser v ices.  E l ig ibi l i t y  ver i f icat ion should be 

per formed pr ior  to  render ing ser v ice  us ing the 

information f rom the BIC ID.
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S o on!Coming

BIC Numbers
Star ting in  Januar y 2005, M edi-Cal  

wil l  issue new B enefits  Identif ic ation 

Cards (BICs)  with a  14-charac ter  

alphanumeric  ID.  The new c ards wil l  

b e phased in  statewide.  Current  BICs  

have either  a  10-charac ter  numeric  or  

a  10-charac ter  alphanumeric  ID 
numb er.   

N

Please ensure manually  entered BIC ID information is  
correc t.  Incorrec t  information could result  in  the fol lowing 
error  messages:

The BIC i l lustrations are al l  val id  
ID versions.

Al l  numer ic, 10  charac ters :  
0123456784

Alphanumeric, 10  charac ters :  

90000000A9

Alphanumeric, 14  charac ter  ( n e w ) :  

90000000A95001

Inval id  subscrib er  ID  -  not  a  val id  subscr iber  ID number/format
Record not  found  -  va l id  BIC ID number/format, but  no 
subscr iber  record
No recorded el igibi l it y  for  MM/Y Y  -  va l id  BIC ID 
number/format, found subscr iber  record, but  not  e l ig ible  for  
month/year  entered
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