
Medi-Cal Managed Care Division February 2014

Vacant
Division Chief

S usy Castro
 Executive Secretary 
  805-110-1247-002

Geraldine Baucom 
Staff Services Manager II 

805-110-4801-901 

Dan McCord
Health Care Options Branch Chie f

Staff Services Manager III
805-160-4802-001

Vacant
Staff Services Manager I (Specialist) 

805-130-4800-005

Linda Clancy
Operations Support Section Chie f

Staff Services Manager II
805-110-4801-003

Leisa Schuette
Staff Services Analy st
805-110-5157-725 

Javier Portela
Plan Management Branch Chie f

Staff Services Manager III 
805-140-4802-003

Sarah Brooks
Program Monitoring and Medical Policy 

Branch Chief
Staff Services Manager III

805-120-4802-001

Vacant
Policy & Contracts Manageme nt Branch

Staff Services Manager III
805-130-4802-002

Signature on File

Javier Portela
Acting Chief Operations Officer

Medi-Cal Managed Care



Operations Support Section February 2014

Linda Clancy, Chief
SSM II

805-110-4801-003

Administrative Support Unit
Ana Wilkinson, Chief, SSM I

805-110-4800-005

Aurora Ramirez
WPT

805-110-1181-004

Stewart Volk
OA (T)

805-110-1379-708

Cindy Cavanaugh-Soler
AAA

805-110-4588-001

Stacy Hoang
AGPA

805-110-5393-702

Kathy Silva
AGPA

805-110-5393-711

Chris Stewart
SSA

805-110-5157-712

Systems Support Unit

Signature on File

Javier Portela
Acting Chief Operations Officer

Medi-Cal Managed Care



Program Monitoring and Medical Policy Branch February 2014Sarah Brooks, Chief
SSM III

805-120-4802-001

Elaine Vierra
OT (T)

805-120-1139-709

Brian Hansen
HPS II

805-120-8336-901

Guoyong Wang
RS III

805-120-5594-901

Plan Performance Measurement Section
Muhammad Nawaz, RM II (HFP)

805-120-5737-002

Bryant Yee
RPS II (HFP)

805-120-5758-005

David Merritt
HPS I

805-120-8338-002

Vacant
RPS I

805-120-5742-003

Sarah Reed
RA II

805-120-5731-701

Gina Gee-Wong
AGPA

805-120-5393-770

Corley Murray
AGPA

805-120-5393-772

Valerie Marden
AGPA

805-120-5393-777

Andrew Kilgust
AGPA (LT)

805-120-5393-778 

Medical Monitoring /Program Integrity Section
Nathan Nau, Chief, SSM II

805-120-4801-003

Special Projects Unit
Dana Durham, Chief, SSM I 

(Cal MediConnect)
805-120-4800-901

Dee Dobynes
RA II (HFP)

805-120-5731-705

Helen MacDonald
AGPA

805-120-5393-775

Gabriel Jauregui
AGPA (Cal MediConnect)

805-120-5393-901

Bambi Cisneros
AGPA (Cal MediConnect)

805-120-5393-901

Marykathryn Clay
AGPA (Agency redirect)

805-120-5393-901

Plan Monitoring Unit
Edgar Monroy, Chief, SSM I

805-120-4800-003

Farzaneh Aflatooni
AGPA

805-120-5393-717

Kambiz Elahi
AGPA

805-120-5393-718

Hur-Khan Allen
AGPA

805-120-5393-719

Christina Viernes
AGPA

805-120-5393-722

Joshua Hunter
AGPA

805-120-5393-758

Michael Pank
AGPA

805-120-5393-764

Vacant
AGPA (LT)

805-120-5393-779

Cal MediConnect Operations Unit 
Julie Delgado, SSM I 
(Cal MediConnect)
805-120-4800-901

Jeff Kilty
AGPA (Cal MediConnect)

805-120-5393-901

Alvin Bautista
AGPA (Cal MediConnect)

805-120-5393-901

Jacob Mills
AGPA (Cal MediConnect)

805-120-5393-901

Beth Gatlin
AGPA (Cal MediConnect)

805-120-5393-901

Medical Monitoring Unit
Carol Keen, Chief, NE IV

805-120-8149-001

Maria Montenegro
NE II

805-120-8144-708

Flora Zhang
NE II

805-120-8144-709

Maria Espanol
NE II

805-120-8144-717

Vacant
NE II

805-120-8144-718

La Teshia Paggett
NE II

805-120-8144-719

Janet Whittier
NE II

805-120-8144-720

Venus Benavidez
NE II

805-120-8144-721

Marilou Rosas
NE II

805-120-8144-722

Vacant
NE II

805-120-8144-723

Vacant
NE II

805-120-8144-724

Maritess Petilla
NE II (CBAS)

805-120-8144-726

Medical Policy Section
Sarah Royce, Chief, MPC

805-120-7789-001

Susan McClair, MD
MC II

805-120-7788-002

Liana Lianov
MC II (LT)

805-120-7788-004

Fe Alindogan
NC III (Spec.)

805-120-8181-002

Maureen Farrell
NC III (Spec.)

805-120-8181-004

John Kaylen
NC III (Spec.)

805-120-8181-006

Vivian Szeto 
NC III (Spec.)

805-120-8181-007

Gloria Padre
NC III (Spec.)

805-120-8181-008

Rose Recostodio
NC III (Spec) (LT)

805-120-8181-010

Leslie Holzman
HEC III (Spec)

805-140-8313-001

Irene Reveles-Chase
HEC III (Spec)

805-120-8313-003

Plan Program and Encounter Data Section
Vacant, Chief, RM II
805-120-5737-001

Encounter Data Quality Unit
Aaron Toyama, Chief, RM I

805-120-5734-001

Akira Yamamoto
RPS I

805-120-5742-001

Jian Wang
RPS I (SPD-Title V)
805-120-5742-002

Teddi Akers
RA II

805-120-5731-702

Kami Lozanova
RA II

805-120-5731-704

Lee Jonh Saengsavang
AGPA (Cal MediConnect)

805-120-5393-901

Michael Wen
RPS II

805-120-5758-001

Peter DeClementine
RPS II

805-120-5758-002

Stephen LeFebre
RPS I (HFP)

805-120-5742-007

Vacant
SSM I (MRMIB)

443-300-7500-003

Signature on File

Javier Portela
Acting Chief Operations Officer

Medi-Cal Managed Care



Policy and Contracts Management Branch February 2014

Vacant, Chief
SSM III

805-130-4802-002

Policy and Contracts Section
Vacant, Chief

SSM II
805-130-4801-002

Contract Processing Unit
Vipi Vaid, Chief

SSM I
805-130-4800-010

Michael Marchello
AGPA

805-130-5393-753

Rosemary Carranco
AGPA

805-130-5393-758

Julia (Fangjun) Zuo
AGPA

805-130-5393-761

Allison (Huong) Nguyen
AGPA

805-130-5393-763

Arvin Paz
AGPA

805-130-5393-766

Audrey Jordan
AGPA (HFP)

805-130-5393-808

Mosen Ghaith
AGPA

805-130-5393-XXX

Policy Unit
Carrie Allison, Chief

SSM I
805-130-4800-009

Camille Kustin
AGPA

805-130-5393-723

Brad Aust
AGPA

805-130-5393-724

Michael McLatchey
AGPA

805-130-5393-741

Payments Section
Vacant, Chief

SSM II
805-130-4801-004

Capitation Payment Unit
J. Rob Williams, Chief

SSM I
805-130-4800-008

Karen Devi
Snr Acct Officer (Sup)

805-130-4569-001

Vacant
Acct Officer (Spec.) (HFP)

805-130-4546-002

Janette Kwan
Acct Officer (Spec.)
805-130-4546-702

Rachel Fukushima
Acct Officer (Spec.)
805-130-4546-703

Susan Sa
Acct Officer (Spec)
805-130-4546-704

Terri Brown
Acct Officer (Sup.)
805-130-4563-001

Stuart Jersky
Account Clerk II

805-130-1733-703

James Salerno
Account Clerk II

805-130-1733-704

Vacant
Acct Tech

805-130-1741-001

Vacant
Acct Tech

805-130-1741-002

Vacant
Acct Tech (Cal Medi-Connect)

805-130-1741-901

M. Lizzette Briseno
AGPA (Cal Medi-Connect)

805-130-5393-901

Shari Ignacio-Evans
Acct Tech (T & D MST)

805-130-1741-003

Signature on File

Javier Portela
Acting Chief Operations Officer

Medi-Cal Managed Care



Plan Management Branch February 2014

Javier Portela, Chief
SSM III

 805-140-4802-001

Michele Nowakowski
OA (T)

805-140-1379-717

Vacant
OT (T)

805-140-1139-716

Vacant
SSM I - Specialist

(Cal MediConnect)
805-140-4800-901

Vacant
SSM I - Specialist

(Cal MediConnect)
805-140-4800-901

Office of the Ombudsman
Ann Silvia, Chief

SSM I
805-140-4800-012

Jennifer Janos
AGPA

 805-140-5393-734

Juanita Williams
AGPA (B)

 805-140-5393-771

Tiffany (Fahm) Saelee
SSA

805-140-5157-776

Monica Ortega
SSA (B)

 805-140-5157-777

Vacant
AGPA (LT) (CBAS)

 805-140-5393-800

Jennifer Margedant
SSA (HFP) (B)

805-140-5157-801

Vacant
AGPA (HFP)

 805-140-5393-802

Fair Hearings Unit
Kathi Dobrinen, Chief

SSM I (HFP)
805-140-4800-016

Liliana Roman
MST ( B)

805-140-5278-701

Vacant
AGPA 

805-140-5393-753

Renee Espinoza
AGPA

805-140-5393-772

Marie Venegas
AGPA

 805-140-5393-774

COHS, SPD, and Other Contracts Section
Michelle Retke, Chief

SSM II
805-140-4801-002

SPD Waiver Unit
Rudy Acosta, Chief

SSM I
805-140-4800-003

Louie Sanchez Rachel Arruda-DeCell
AGPA AGPA

805-140-5393-701  805-140-5393-715

Cheryl Bates Nina Galang
AGPA AGPA

805-140-5393-760  805-140-5393-778

Suzanne Kanyavong Wanda Mikuni
SSA (HFP) SSA  (LT)

805-140-5157-803  805-140-5157-805

Vacant Vacant
SSA (LT) SSA (LT)

805-140-5157-806 805-140-5157-807

Vacant Vacant
AGPA (HFP) AGPA (HFP)

805-140-5393-809  805-140-5393-810

COHS Unit
Vacant, Chief

SSM I
805-140-4800-009

Anhelita Neal
AGPA

 805-140-5393-724

Chrissy Corbin
AGPA

805-140-5939-745

Sunita Kapoor
AGPA

 805-140-5393-758

Stryder Morissette
SSA

 805-140-5157-762

OZ Kamara
AGPA

805-140-5393-765

Jane Marine
AGPA

805-140-5393-769

Two-Plan Model Section
Keith Parsley, Chief

SSM II
805-140-4801-001

Local Initiative Unit
Vacant, Chief

SSM I
805-140-4800-011

Lin McCaul
AGPA

805-140-5393-710

Stephanie Issertell
AGPA

805-140-5393-714 

Mary Cobb
AGPA

  805-140-5393-763

Jonathan Prince
SSA

805-140-5157-767

David Mora
AGPA

805-140-5393-770

Unica Olmos
SSA (LT) (CBAS)

 805-140-5157-799

Commercial Plan Unit
Courtney Nakayama, Chief

SSM I
805-140-4800-010

Kevin Hendrick
AGPA

805-140-5393-719

Tereza Majkovica
SSA

805-140-5157-733

Marc Lewis
AGPA

805-140-5393-755

Yvonne Harden
AGPA

805-140-5393-757

Emily-Cresenciana 
Bautista

AGPA
 805-140-5393-764

Vacant
AGPA

 805-140-5393-766

Vacant Vacant
SSM I (HFP) SSM I (HFP)

805-140-4801-018 805-140-4800-019

Signature on File

Javier Portela
Acting Chief Operations Officer

Medi-Cal Managed Care



Health Care Options Branch February 2014

Dan McCord, Chief
SSM III

805-160-4802-001

External Operations Unit
Gary Myers, Chief, SSM I

805-160-4800-001

Rene Dennis
SSA

805-160-5157-001

Patty Easley
AGPA

805-160-5393-702

Tracy Vranich
SSA

805-160-5157-703

Liza Cortero
AGPA

805-160-5393-708

Roxanne Morales
AGPA (LT)

805-160-5393-710

Internal OPS/Admin Unit
Vacant, Chief, SSM I
805-160-4800-002

Priya Pile
PT II

805-160-9928-001

Abby Burns (0.75)
AGPA

805-160-5393-701

Patty Neil
AGPA (LT)

805-160-5393-709

Lisa Knapp
RA II

805-160-5731-701

Connie Lau
AMA

805-160-4159-001

Signature on File

Javier Portela
Acting Chief Operations Officer

Medi-Cal Managed Care
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