DEPARTMENT OF HEALTH & HUMAN SERVICES
Centers for Medicare & Medicaid Services

San Francisco Regional Office

90 Seventh Street, Suite 5-300 (5W)

San Francisco, CA 94103-6706

CENTERS FOR MEDICARE & MEDICAID SERVICES
DIVISION OF MEDICAID & CHILDREN’S HEALTH OPERATIONS

August 31, 2015

Mari Cantwell, Chief Deputy Director
California Department of Health Care Services
P.O. Box 997413, MS 0000

Sacramento, CA 95899-7413

Dear Ms. Cantwell:

We have completed our review of the CMS-372 Report for California’s Home and Community-
Based Services In-Home Operations (IHO) Waiver, Control Number 0457, Waiver Year 4,
01/01/2013 — 12/31/2013.

Based on our analysis of the expenditure, utilization and quality management data submitted and
the State’s response to CMS’ questions, we found the report to be acceptable. The waiver

- proved to be cost neutral for the waiver year reported and the unduplicated participant enrollment
did not exceed the approved estimate. However, CMS requests that the Department of Health
Care Services provide additional information obtained in 2014 and 2015 demonstrating
remediation activities taken to improve the state’s compliance with waiver provider’s
recordkeeping and the obtainment of physician signatures on service plans.

Please also keep our office informed of any changes of expenditures that may affect the cost
neutrality of the waiver and any deficiency that may affect the quality of care provided to the
waiver participants. If you have questions, please contact Kathleen Creggett at (415) 744-3656
or by email at Kathleen.Creggett@cms.hhs.gov.

Sincerely,
/s/

Henrietta Sam-Louie
Acting Associate Regional Administrator
Division of Medicaid’s Children’s & Health Operations

cc: Rebecca Schupp, Chief Long-Term Care Division, DHCS
Elise Church, Manager Administration Section, DHCS
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