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Department of Health Care Services (DHCS) – Long-Term Care Division (LTCD) 
IHSS-WPCS Provider Overtime Rules and Implications to IHO & NF/AH Waiver Participants 

Consumer Meeting Agenda 
1:00 to 4:00 p.m. 

 

Purpose of Meeting: 

 Provide information on new federal and state laws regarding overtime pay 
to IHSS and WPCS providers 

 Identify implications to IHO and NF/AH Waiver participants 

 Introduce process and additional resources to address provider issues 

 Secure input on resolving outstanding issues 
 

1. Welcome (10 minutes) 
 

2. New requirements for providers under state laws (20 minutes) 

 Overtime payment 

 Payment for travel  

 Payment for accompaniment to medical appointments 
 

3. Implications to waiver participants and providers (25 minutes) 

 Work week and maximum hours per work week 

 Providers to cover combined IHSS and WPCS authorized hours 

 NF/AH individual cost cap 

 Other implications as identified by consumers and providers 
 

4. DHCS process of assisting participants and providers (25 minutes) 

 Accessing additional providers through Public Authority, DHCS contracted 
home care, and home health agencies 

 Role of LTCD nurse case managers and support staff 

 LTCD waiver hotline 
 

5. General questions and comments (30 minutes) 
 

6. Break (15 minutes) 
 

7. Small group discussions with nurse case managers (45 minutes) 

 Case-specific questions, issues, challenges 

 Inputs and suggestions 
 

In consideration of attendees who are sensitive to environmental odors created by chemicals 
and perfumes, please restrict the use of fragrances at these meetings.  If disability-related 
accommodations are required for your attendance or you need materials in alternate formats, 
please call (916) 445-4611 at least five (5) business days before the scheduled meeting. 
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