NOTICE

John Hancock has announced that it is redesigning its Partnership and other long-term care insurance policies in California and elsewhere. Thus, 2010 new pricing forms have now been filed or will be filed in all states and will be implemented as they receive approval. For this reason, John Hancock will temporarily suspend its California Partnership and other long-term care insurance sales in the state until such time as their redesigned products are developed and approved. The suspension of current product sales will commence on June 7, 2010.  Policies specifically affected in California are, Custom Care II and Custom Care II Partnership.

Should you have any question concerning this announcement, please feel free to contact:

Marie Roche

Assistant Vice President

LTC Contracts & Legislative Services

John Hancock Life Insurance

(617) 572-7500

Glenn Daly

Director

LTC Contracts & Legislative Services

John Hancock Life Insurance

(617) 572-4512

