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State Responsibility 

• Set the standards that comply with the 
requirements of the HCBS Final Rule  

• Ensure the goals of person-centeredness are 
achieved through appropriate quality 
monitoring 

• Collect feedback from consumers who 
received or are receiving services 
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Role of CCT 

• CCT is the initial intake and enrollment 
process for waivers and other state plan 
services 

Essential to keep the CCT transition process 
person centered 

•

– DHCS’ goal is to ensure the consumer experience 
is improved and the whole person is treated 

Complies with the new requirements set forth the 
HCBS final rule 

–
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HCBS Final Rule 

• Section 1915(i)(1)(G) of the Social Security Act 
requires that the State Plan HCBS benefit be 
furnished under an individualized care plan based 
on the assessment 

• To fully meet individual needs and ensure 
meaningful access to his/her surrounding 
community, systems that deliver HCBS must be 
based upon a strong foundation of person-
centered planning and approaches to service 
delivery 
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Person-Centered Service Plan  

•

•

•

•

Assessment must include consultation with appropriate persons 

Must identify the specific State plan HCBS to be provided to the 
individual, that take into account the individual's strengths, 
preferences, needs (clinical and support), and desired outcomes 

Should be constructed in a manner that promotes service 
delivery and independent living in the most integrated setting 
possible 

Must address medical and support needs as well as other 
individual goals related to community living including services 
covered under the State Plan as well as services outside of the 
State plan HCBS benefit 
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Person-Centered Service Plan 
(continued) 

•

•

•

Provides for all needed services to the 
individual while preventing provision of 
duplicative or unnecessary services 

Individual must share the authority for 
developing and implementing the service plan 

This shared authority increases the 
individual's self-efficacy and involvement in 
the activities and outcomes contained within 
the service plan 
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Questions for Consideration  

•

•

•

Is my organization’s transition process person-
centered? 

How does my organization strike a balance 
between wants and needs? 

How does my organization adhere to person-
centeredness when there are limited options? 
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