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Q1. Average time (in hours) spent per transition for the following activities 

 LO 1 LO 2 LO 3 LO 4 LO 5 LO 6 LO 7 LO 8 LO 9 LO 10 LO 11 LO 12 LO 13 LO 14 
Calls to Schedule Visits 1 0.5 2 2 1.25 0.5 1 2-4 0.75 2 4 0.5 2 1 
Initial/Preference Interview 1.5 0.5 2 2 2 2 3 10-12 1 2 1-2 3 1 2-4 
Travel Time for Interview 1 1-1.5 .75-1.0 1 1 1 .5-3 5-7 1.5 1 2-3 1 1.5 3-4 
TC Face-to-face Assessment 2 0.5 1-2 2 2.5 2 3 6 1.5 2 0 3 2.5 4-5 
Travel Time for TC 
Assessment 1 1-1.5 .75-1.0 1 1 1 2 5 1.5 1 0 1 1.5 3-4 

RN Face-to-face Assessment 1.5 1.5-2.5 1-1.5 2 3 3 NR 1 2 1 4-6 3 1.5 10-12 
Travel Time for RN 
Assessment 1 1 .75-1.0 1 1 1 NR 1-2 1.5 0 2-3 1 1.5 3-4 

Development of Initial 
Transition and Care Plan 2 2-3 2-3.0 2 20 2 3 6-8 3 2 4-5 4 2 10 

Case Conferencing Time 
(Including RN Care Plan 
Consultation) 

1.5 1 .33-1.0 3 2.5 1 NR 2-3 4 10 1-2 2 1 5 

Follow Up Visit for Review of 
Assessment or Care Plan 1 1 1.0-

1.75 2 2.5 2 2 20 1 2 4-6 2 1.5 4-6 

Travel Time for Follow-Up Visit 1 1 .75-1.0 1 1 1 .5-3 10-12 1.5 1 2-3 1 1.5 3-4 
Document Completion and 
TAR Submission 1 1-1.5 1.5 1 3 1 6-12 15-20 1 5 10-15 2 1.5 2-5 

Total Hours (low end) 15.5 12 13.83 20 40.75 17.5 21 83 20.25 29 34 23.5 19 50 
Total Hours (high end)  15.5 18.75    32 100   49   64 

 Straight Average (Low) Straight Average (High) Average w/Outliers Removed 
(Low) 

Average w/Outliers Removed (High) 

Average 28.52 33.19 19.16 21.1 
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Q2. Professional staff used (i.e. MSW, BSW, LCSW, RN, etc.) for the following classifications 
 LO 1 LO 2 LO 3 LO 4 LO 5 LO 6 LO 7 LO 8 LO 9 LO 10 LO 11 LO 12 LO 13 LO 14 

Transition Coordinator MSW 

BS, 
BSW, 
MSW, 
LVN 

MSG, 
CMC MSW 

MFT 
intern or 
MA or 

JD 

BSW NR 3 BS BA, 
MSW NR 

BSW, 
MSW 
and 

LCSW 

MSW, 
LCSW, 

MA 
1 

Nurse RN RN RN RN 
MFT 
intern 

(exempt-
ion) 

RN NR 1 RN RN RN RN BSN, 
RN 1 

 
Q3: Hourly rate (base salary in dollars) for the following classifications 

 LO 1 LO 2 LO 3 LO 4 LO 5 LO 6 LO 7 LO 8 LO 9 LO 10 LO 11 LO 12 LO 13 LO 14 

Transition Coordinator $29.37 $20.00 - 
$30.00 $39.15 $60,000 $22.00 $20.00 $15.00-

$18.00 
Respon-

dent 
skipped 

this 
question 

$21.00 $46,000 $16.28 $25.00 $29.00 $21.00 

Nurse $85.00 $45.00 - 
$60.00 $62.00 $80,000 $45.00 $35.00 

NR 
$40.00 $87,000 

$150 
per 

assess-
ment 

$35.00 - 
$42.00 $45.00 $0.00 

Billing Analyst/Specialist $21.49 $18.00 - 
$22.00 NR $50,000 $45.00 $17.00 $25.00 $46,000 $12.50 $21.00 $20.00 $25.80 

 

Q4: Average overhead (in percentage) for the following classifications 

 LO 1 LO 2 LO 3 LO 4 LO 5 LO 6 LO 7 LO 8 LO 9 LO 10 LO 11 LO 12 LO 13 LO 14 

Transition Coordinator 1.2% 25.0% 10.0% 14.0% 19.7% 
Respondent 
skipped this 

question 

Respondent 
skipped this 

question 

Respondent 
skipped this 

question 

100.0% 22.5% 100.0% 35.0% 30.0% 5.0% 
Nurse 0.0% 30.0% 6.0% 14.0% 19.7% 100.0% 22.5% 100.0% 40.0% 30.0% 0.0% 
Billing Analyst/Specialist 1.2% 25.0% 5.0% 14.0% 19.7% 100.0% 22.5% 100.0% 30.0% 30.0% 1.0% 
Administrative Support 1.22% 25.0% NR 14.0% 19.7% 100.0% 22.5% 8.0% 40.0% 30.0% 0.5% 
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Q5: Information on any unbillable time and activities associated with each transition 

LO 1 Gathering documents (ICD-10 codes, issue dates, med list, face sheets, consent forms/releases), inputting RN assessment info to spreadsheet 

Billing Process-QA Process 

multiple t/cs to/from client/family, DHCS e mails 

EMR system input; signatures from MD and client (with travel time)= 4 hours total 

There's lots and lots of unbillable time.  Lots. 

Respondent skipped this question 

Respondent skipped this question 

Developing a plan for a safe environment 

Recruitment, management, supervision, billing, outreach, phone calls from clients while waiting for 10 hour TAR approval, fixing billing problems. 

Respondent skipped this question 

Referrals and outreach 

On some cases it can take much longer prior to even making our initial visit with tracking down POAs, and coordinating time with SNF staff.  The big 

item that is not billable is the actual mileage costs.  IRS allowance is $.51 per mile and mileage does add up.  This is an expense for the agency that is 

not reimbursed.  Other non-billable time includes program manager time processing papers, attending meetings and completing required 

administrative forms. There is also a lot of time spent on processing referrals from the facilities including entering data into the computer and verifying 

eligibility for Medi-Cal and the CCT program. 

"Marketing" time with each client....explaining the program, answering inquiries and trying to determine if this case should be assessed for eligibility. 

This can take 1.5 to 2 hours and be stretched over multiple conversations. 

Time spent trying to get bids for mods and equipment 

LO 2 

LO 4 

LO 3

LO 5 

LO 6 

LO 7 

LO 8 

LO 9 

LO 10 

LO 11 

LO 12 

LO 13 

LO 14 
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Q6: Is there any additional information you would like to add? 

LO 1 Options counseling can also take a considerable amount of time (average 1-5 hours, depending on client/family and needs). 

LO 2 Flat fee for TC time per transition. 

LO 3 Respondent skipped this question 

LO 4 Respondent skipped this question 

LO 5 The current TransCo rate is inadequate. 

LO 6 Respondent skipped this question 

LO 7 Respondent skipped this question 

LO 8 

Assisting consumer with SSI, Medical, Future Physician appt. , Housing resources, after transition medical appt., emergencies, supports and services; 

budgeting, applying for meals on wheels, having appropriate home setups, following up with medical equipment, following up with medical insurance, 

connecting them to community recreational and social support groups, connecting them with appropriate care providers 

LO 9 

Hourly rate above does not include benefits.  We do not have calculated rates for overhead by position.  Our experience so far with CCT (and our 

extensive experience with MSSP) has demonstrated that for every dollar we spend on direct service personnel, we spend another dollar on 

administration and management.  This is due to the complexity of the service delivery, billing, reporting, contracting, auditing and regulations. 

LO 10 Respondent skipped this question 

LO 11 Respondent skipped this question 

LO 12 
It takes a long time to get the initial TARs processed.  We have added an additional billing person to process CCT TARS, and following up on all of the 

denials because of problems with Xerox.  None of our billing person's time is reimbursed but it is an expense for the agency. 

LO 13 

For salaries, supervisor is required and not captured. This is a required part of doing this service and should be captured. Additional overhead is 

support staff at the agency level that ensures proper fiscal management that is essential to operations and State compliance. Suggest sending a 

survey for these costs. 

LO 14 Respondent skipped this question 

 
END of SURVEY 




