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In-Home Operations (IHO)
Public Stakeholder Phone Conference Invitation
Federal Labor Standards Act Overtime Changes

Purpose:
This is a follow-up call to provide important updates relating to the WPCS FLSA conference call held on

October 16, 2014. We have heard stakeholder feedback regarding the call and reviewed the
information that was presented. We believe that DHCS has included inaccurate information and we are
correcting and aligning information to correspond to SB 855 and SB 873.

Presentation: FOLLOW-UP Phone Conference on Toll Free Phone Number: 888-989-4413
WPCS Overtime Passcode: 4470499
Date: Thursday, October 23, 2014 Time: 1:00-3:00 PM

This invite is posted on the In-Home Operations web-site at:
http://www.dhcs.ca.gov/services/ltc/Pages/In-HomeOperations.aspx

PARTICIPATE VIA TEXT TELEPHONE RELAY

If you use a TTY (text telephone) machine, and wish to participate in this meeting via the
California Relay Service (CRS), dial the CRS line at 711. Tell the CRS Operator that you wish to
participate in a conference call. Then give the operator the toll free number 1 (888) 989-4413
and passcode 4470499. From this point onward, the operator will provide further instructions.

COMMENTS AND QUESTIONS

If during the phone conference on October 23, 2014, your questions are not addressed, you may e-mail
your questions to: IHOWaiver@dhcs.ca.gov_or call (916) 445-4611 and leave your comment or
question. You may also send your questions in writing by mail to the address below:

Department of Health Care Services
Long-Term Care Division
IHO FLSA Phone Conference Comments
1501 Capitol Avenue, MS 4502
P.O. Box 997437
Sacramento, CA 95899-7437
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