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Presentation 
Service Delivery Analysis 

Medi-Cal Managed Care Beneficiaries Receiving BHT Services  
(9/15/14 – 7/31/15) 

BHT Calls Received: 5717 

Currently Receiving BHT services: 2145 

Referred for CDE: 2380 

Completed CDE: 1545 

Referred for Assessment: 3290 

Completed Assessment: 2104 

*CDE: Comprehensive Diagnostic Evaluation 
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Presentation 
Service Delivery Analysis 

Medi-Cal Managed Care Beneficiaries Receiving BHT Services  
 

11% increase in Calls Received Between 9/15/14 and 
7/31/15 

16% increase in Referred CDE “  
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11% increase in Completed CDE 

16% increase in Referred Assessme

13% increase in Completed Assessm

19% increase in Receiving BHT Serv
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