
Community Services Resource Guide for Los Angeles City 

Information and Services
Area Agency on Aging
Los Angeles Department of Aging 
3580 Wilshire Blvd., Suite 300 
Los Angeles, CA 90010 

Phone #: (213) 252-4000  
Statewide #: (800) 510-2020  
Fax #: (213) 252-4020 
E-mail: age.webinfo@lacity.org

Contacts:  
General Manager: Laura Trejo 
Assistant General Manager: James Don 
Deputy Director: Marco Perez 

Information and Assistance: 
Toll Free: (800) 510-2020  
Local: (213) 252-4030  

Senior Asian (213) 473-3030 
Senior Hispanic (323) 890-1555
Non-emergency City services: 3-1-1 

County Mental Health
550 South Vermont, 12th Floor 
Los Angeles, CA 90020 

Phone #: (213) 738-4601 
Fax #: (213) 386-1297 
E-mail:  http://dmh.lacounty.gov

Contact:
Marvin J. Southard, DSW, Director 

Crisis Intervention & Access/Service 
Referral: 
(800) 854-7771 

L.A. County website:  
http://www.lacdmh.org/
http://losangeles.networkofcare.org/mh/home/in
dex.cfm 

In Home Support Services (Metro): 
2707 S. Grand Ave. 
Los Angeles, CA 90007 
(213) 744-3561 

Participant Help Line 
(866) 512-2857   

Open Monday thru Friday 
8:00 a.m. to 5:00 p.m. 

Adult Protective Services: 
Community & Senior Services  
3333 Wilshire Blvd. Suite 400  
Los Angeles, CA  90010  

(626) 579-6905 
(213) 738-6485 fax 

24 Hour Abuse Hotline: (877) 477-3646 or 
(888) 202-4248

The Linkages and Respite Program:: 
Jewish Family Services of Los Angeles 
12821 Victory Blvd 
North Hollywood, CA 91606 
(818) 769-0506 phone 

Senior Information Line for Local Services: 
(800) 510-2020 

Health Insurance Counseling and Advocacy 
Program: 1-800-434-0222. 

Multipurpose Centers (Senior Services):  
(800) 510-2020 

L. A. Care-Health Care Coverage Information:
1-888-4LA-CARE (1-888-452-2273) 

Transportation 
Dial A Ride 

San Fernando Valley 
(818) 908-1901 

Dial A Ride 
Westside-Central 
Eastside Central 
(323) 666-0859 

Dial A Ride 
Southwest Crenshaw 

(323) 290-2060 

Dial A Ride 
Southeast-Watts 
(323) 563-5695 

Dial A Ride 
Harbor 

(323) 357-6308 

Cityride: Area Codes-(213)(310)(323)(818) Number: 808-7433           TDD (800) 559-1950                              
Transit Information for LA County: (323) 466-3846 

Website: wwwladottransit.com. 
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Medi-Cal 

Metro North 
2601 Wilshire Blvd. 
Los Angeles, CA 90057 
(213) 639-5455 

Website:  
http://www.medi-cal.ca.gov/ 

Participant Help Line 
(213) 639-5491   

Metro Special 
2707 S. Grand Ave. 
Los Angeles, CA 90007 
(213) 744-5601 

Website:  
http://www.medi-cal.ca.gov/ 

Participant Help Line 
(213) 744-4860  
(213) 744-4869  

Metro Family 
2615 S. Grand Ave. 
Los Angeles, CA 90007 
(213) 744-6601 

Website: 
http://www.medi-cal.ca.gov/ 

Participant Help Line 
(213) 744-3627   

Metro East 
2855 E. Olympic Blvd. 
Los Angeles, CA 90023 
(323) 260-3501 

Website:  
http://www.medi-cal.ca.gov/ 

Participant Help Line 
(323) 260-3718   

Adult Day Programs 

Contact Los Angeles Department of Aging at: 

General: (213) 252-4000            Statewide: (800) 510-2020                 Website for L.A. City:  http://aging.lacity.org/program-services/adult.cfm

Independent Living Centers/Traumatic Brain Injury Service Providers 

Independent Living Centers: 
Community Rehabilitation Services:                              (323) 266-0453          TTY: (800) 266-1850           Website: http://www.crs-ilc.org/ 

Disabled Resources Center, Inc.:                                   (562) 427-1000          TTY: (562) 427-1366           Website: http://www.drcinc.org/

Independent Living Center of Southern California       (818) 785-6934           TTY: (818) 785-7097           Website: http://www.ilcsc.org/

Services Center for Independent Living                        

Westside Living for Independent Living                        

(909) 621-6722           TTY: (909) 445-0726           Website: http://www.scil-ilc.org/

(310) 390-3611           TTY: (310) 390-9204           Website: http://www.wcil.org/

Traumatic Brain Injury Services: 
Betty Clooney Foundation "Project Connections"  
Phone: (562) 938-9211 
Executive Directors E-mail: Robert Almaraz: ralamaraz@bcftbi.org
                                             Lorraine Fitton: lfitton@bcftbi.org
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